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Welcome!

This is the first in a series of 3 workbooks designed to find out what
it means to have a healthy mouth throughout a person’s lifetime.
People’s lives are complex and their experiences can be vastly
different depending on their age, culture and the country they live
in. In this project we’ll be exploring the different oral hygiene beliefs
and experiences of people all across the world.

The Whole Mouth Health Project is sponsored by:WHOLE
MOUTH
HEALTH

A collaboration between universities across the world:

University of
Ibadan
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You are part of a global
research project

We are very excited to have you joining us as we co-research this
very important topic together. As a part of this process, we had
planned to conduct a series of face-to-face workshops but given
current social distancing requirements, we have designed this
booklet to allow us to still work with you. The process we will be
going through together is something we are calling Low-Contact
Co-Design Research. You can read more about this method, on
pages 40 & 41 if you are interested.

Co-Design is not like a typical research process, instead we think of
you as a part of our research team. Over the next few months, you
will be invited to take part in this research by completing three
booklets like this one. At the end of the process you will receive a
summary of the project that recognises your valuable participation.

Together, we are part of a global team that is investigating people’s
understanding of the idea of whole mouth health. Along with
members of the FDI World Dental Federation, the research team is
working across: Australia, the United Kingdom, Switzerland,
Nigeria, and Chile to look at what whole mouth health means to
different communities and age groups.

AustraliaNigeriaChile

Switzerland

UK

Where are you from? Add your country here
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Meet the team

Dr Joe Langley is the
overall design lead for
this project and is a
Senior Research Fellow in
Healthcare Innovation.
Joe is a design engineer
and is focused on
applying co-design to
develop healthcare
innovations.

Chris Redford is a
designer and illustrator at
the Lab4Living. Chris
works with the
researchers to help make
tools and resources like
this workbook, which can
gather insights from
people across the world.

Professor Ian Gwilt is the
project leader for the
Australian part of this
project. Ian trained as a
graphic designer but has
spent recent years
working on the design of
healthcare environments.

Dr. Olushola Ibiyemi is
the leader for this project
in Nigeria and is a senior
lecturer in Community
Dentistry. Olushola is an
oral epidemiologist and
has interest in
adolescence oral health.

Dr. Patricio Moncada is
the leader for this project
in Chile and is National
President of the Chilean
College of Dental
Surgeons. He is
interested in the
promotion of motivating
behavioural change.

Dr Aaron Davis trained in
architecture, but has
developed his career to
focus on the facilitation
of the co-design
processes. Aaron is part
of the team creating
these workbooks for you.

Meet the creators
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Sean Taylor is an
Education and Public
Health Director at the
FDI in Switzerland. Sean
has enabled us to build
strong links with dental
specialists in both Chile
and Nigeria.

Rachael England is an
Education and Public
Health Manager at the FDI
in Switzerland. Rachael has
enabled us to build strong
links with dental specialists
in both Chile and Nigeria.

Prof Paul Brocklehurst is
a Professor in Health
Services Research at
Bangor University with a
specific interest in the
provision of oral health
care for older people.

Prof Sarah Baker is
Professor of Psychology
as applied to Dentistry at
the University of
Sheffield. Her special
interest is in people’s
experience of oral health
and what influences this.

Welcome to the team!

Your name:

Brief description of yourself:

Are you working with anyone else to complete this workbook?If you want to, use
the space above to
draw a self portrait
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Our research journey

Workbook 1:
Discover
(This booklet)

In this workbook we are in
what we call the “discovery”
phase, where we are using
various techniques to gather
your initial thoughts on the
topic of whole mouth health.

Workbook 2:
Define
(expected Aug/Sept 2020)

Here we will show you the
results of everyone’s
responses to workbook 1.
Together we will look for
common ideas and patterns
that may emerge from what
people say.

WHOLE
MOUTH
HEALTH

research team
design

workbook 2
based on what
you told us

The research
team sent you
this workbook

post back post backreceive

other people’s



post back
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WHOLE
MOUTH
HEALTH

Workbook 3:
Develop
(expected Oct/Nov 2020)

In the third workbook we will
summarise all the key things
people have raised so far
and invite you to help decide
how this information should
be shared with others.

Project Report:
Deliver
(expected Nov/Dec 2020)

This report will provide you with a
summary of all the data we have co-
created and considered together, giving
you a record of all the hard work that
has taken place across the project. It
will also tell you how the research will
be used to improve how we think about
Whole Mouth Health.

WHOLE
MOUTH
HEALTH

research team
design

workbook 3
based on what
you told us

research team
feedback to all
participants

receive

receive
& keep
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Finding your way

As you work though this booklet you will see prompts in different
coloured boxes. These boxes are there to help you complete the
questions, they also point to where you can find more information if
you need it. Here’s a guide to what the different boxes mean:

Task instructions will have a bright yellow border and
the light-bulb icon at the top left. Follow these
instructions for information on how to complete the
activities.

Look for blue boxes like these when you need help. They
will provide you with examples to help you complete the
activities.

An option for the more adventurous! Sometimes you
may be given the opportunity to expand on your
answers, but only if you want to. These new paths
provide more insight into your particular point of view
and can be an interesting diversion!

(Optional) When you see this picture, it’s a reminder
that you might want to take a photo of your completed
pages. This book will be posted back to the research
team, so you may find it useful to keep photos of each
completed task for your personal records.

Task

? Help

New path

Photo
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Activity map

2.1 Your memories

2.2 Your stories

3.2 Your
motivations

1. Who’s having all the fun?

3.1 Lifelong behaviours

4. A healthy mouth

5. Whole body health

New path

New path

Break
time



9WHOLE MOUTH HEALTH Workbook 1: Discover

Before we get started

In this booklet you will be guided through a series of tasks that we
would like you complete. You do not need to complete all the tasks
and you will be given options along the way.

You may want to complete this booklet on your own, with your
partner, with a carer or a friend. You can do it in one go or a bit at a
time. We encourage you to complete the booklet in any way you
choose and at your own pace.

If you’ve got what you need from
the list above then let’s begin!

Before we begin, make sure you have:

• A comfortable place to sit and work

• A pen or dark coloured pencil

• (Optional) A snack and drink

• (Optional) A camera or smartphone

Task
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1. Who’s having all the fun?

We are collecting data from around the world, we want to make
sure we know what kind of person each of the booklets we collect
is representing. To do this, we need to ask a few more questions
about the country you currently live in and whether you have lived
anywhere else in the past. Dental practice and culture is different
around the world, so your answers here help to put the rest of the
workbook in context. As with all of the activities, you do not need
to answer any questions you do not want to.

What decade were you born in?
What gender do you

identify as? (Please circle)

Task

Male Female Other

Photo

If you’ve lived in any country for more than 4 years list it below (starting with
where you live now). What years did you arrive and leave?

Where?
Year

arrived
Year
left
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The following activity will help us understand people’s most
important or strongest memories of their teeth and oral health.

Across the following spread you will find a series of images that
depict common oral health related events, many of which you
might remember from your own life. Below is a step-by step guide
on what to do with these images.

2.1 Your memories

1. The images will represent
memories to do with your
teeth and oral health. Circle
the 5 that are the most
important to you.

2. For the memories you have
circled, can you remember
how old you were at the time?
Write the age in the box here:

3. Finally, use your pen or pencil
to colour in one of the faces
to tell us if this was a
negative, neutral, or positive
experience.

Task

Age:

Wobbly tooth



Wobbly tooth

Age:

Brushing your
own teeth

Age:

1st adult teeth

Age:

Learning
about dentists

Age:

The tooth fairy

Age:

1st dentist visit

Age:

If you need help, come back here and look at the examples
below to see how to complete the task. The images you select
should look something like this:

? Help
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2.1 Your memories

Wobbly tooth

Age:

You’ve got
food in your

teeth

Age:

Being told:

Brushing your
own teeth

Age:

Losing your
adult teeth

Age:

1st adult tooth

Age:

Anxious teeth
grinding

Age:

Learning
about dentists

Age:

First filling

Age:

The tooth fairy

Age:

Hot/cold
sensitivity

Age:

1st dentist visit

Age:

First major
dental work

Age:

1st toothbrush

Age:

Getting braces

Age:

Awareness of
teeth in photos

Age:

You’ve got
bad breath

Being told:

Age:
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Task

1. Circle the 5 memories that are
most important to you.



Ashamed of
your own teeth

Age:

Partial dentures

Age:

Tooth removed
by dentist

Age:

Toothache

Age:

Full dentures

Age:

Wisdom tooth
removed

Age:

Pulling a tooth
yourself

Age:

Choosing your
own dentist

Age:

First kiss

Age:

Avoiding
dentist visits

Age:
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2. For the 5 memories you have
circled, write the age you were at
the time in the bottom of the box.

3. Were these negative, neutral, or
positive experiences? Colour the
suitable face below the image.

Task

Did we forget anything? There
are some blank spaces below for
you to add any events that we
might have missed. Remember
to include your age at the time
and whether it was a negative,
neutral or positive experience.

Memory: Age: Experience:

Photo
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You have already told us which of the images represent
your most important memories. Now we’d like to find
out a bit more. For 5 of the memories you circled, we’d
like to ask you to remember the story that goes along
with it. What made this experience so memorable for
you?

This is an optional task, so if you don’t have time or
don’t want to do it then feel free to skip ahead to
Task 3.1 Lifelong Behaviours on page 17.

New path

2.2 Your stories

Memory:

What happened?

1. For each of the 5 memories you selected, write the
story of the memory in the space provided. This can
be as brief or as long as you like.

Task

Here is an example of what your memory and story
combinations might look like:

? Help
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Memory:

What happened?

Memory:

What happened?

Memory:

What happened?

Memory:

What happened?

Memory:

What happened?

Photo
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We are very interested in the ages at which people do things that
have the biggest impact on their teeth or their oral health.
On the next double page spread you will find a list of behaviours
next to long boxes that represent a person’s whole life. We’d like
you to have a think about what ages you might have done any of
the things in our list.

3.1 Lifelong behaviours

Task

1. Draw a vertical line down the page at your current
age (the red line on the example opposite)

2. At each item in the list think about the age you may
have done these things (and if you are still doing
them).

3. Colour the parts of the bar to show how long you did
them (the blue blocks of colour in the example below)

4. If they don’t apply to you, just leave them blank.
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If you need help, come back here and look at the
example below to see how to complete the task. It
should look something like this:

You don’t need to spend lots of time colouring, you can
use a cross hatch, or just scribble between the start and
end points like in the example above.

If you find it easier, you can just connect the start and
end points with a line as below:Regular dental

checkups

Age 0 20 30 40 50 60 70

Avoided
regular checkups

Cleaned teeth twice
daily

Regularly drank
sugary drinks

Snored while asleep

Smoked cigarettes or
use tobacco

Taken drugs

Taken Regular
Medication

3 or more
Regular Medication

DIY Dentistry

Attended
regular checkups

Age 0 20 30 40 50 60 70 80

Deliberately avoided
regular checkups

Attended dentist only
when in pain

Cleaned teeth
twice daily

Cleaned teeth
once a day

Used a fluoride
toothpaste

Regularly
flossed teeth

Regularly consumed
sugary food or drinks

Deliberately avoided
sugary food or drinks

Provided oral care for
a child

Provided oral care for
an adult

Smoked cigarettes or
used tobacco

Taken
recreational drugs

Taken
regular medication

Taken 3 or more
regular medication

Removed your
own teeth

? Help
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3.1 Lifelong behaviours

Attended
regular checkups

Age: 0 20 30 40 50

Deliberately avoided
regular checkups

Attended dentist only
when in pain

Cleaned teeth
twice daily

Cleaned teeth
once a day

Used a fluoride
toothpaste

Regularly
flossed teeth

Regularly consumed
sugary food or drinks

Deliberately avoided
sugary food or drinks

Provided oral care for
a child

Provided oral care for
an adult

Smoked cigarettes or
used tobacco

Taken
recreational drugs

Taken
regular medication

Taken 3 or more
regular medication

Removed your
own teeth

Task

1. Draw a line down the
page at your current age.
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3. Colour the horizontal bar
for the length of time you did
these things.

2. At each item in the list think about the
age you may have done these things
(and if you are still doing them).

60 70 80 90 100+

Photo
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3.2 Your motivations

Thanks for letting us know which of the
activities on our list you have done over
the course of your life and for how long.
We’d like to go a little deeper into what
motivated you to make these decisions.

Remember, this is an optional task, so if
you don’t have time or don’t want to do
it then feel free to skip ahead to the next
page for a well-earned break!

New path

Task

1. At each item in the list think
about what made you start or
stop each activity.

2. Write your reasoning for why you
started under the green box

3. Write your reasoning for why you
stopped under the red box

4. If they don’t apply to you, just
leave them blank.

Attended
regular checkups

Deliberately avoided
regular checkups

Attended dentist only
when in pain

Cleaned teeth
twice daily

Cleaned teeth
once a day

Used a fluoride
toothpaste

Regularly
flossed teeth

Regularly consumed
sugary food or drinks

Deliberately avoided
sugary food or drinks

Provided oral care for
a child

Provided oral care for
an adult

Smoked cigarettes or
used tobacco

Taken
recreational drugs

Taken
regular medication

Taken 3 or more
regular medication

Removed your
own teeth
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Why did you start
this activity?

If you stopped this activity
can you tell us why?

Photo
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TIME FOR

A BREAK
You’ve earned it!
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FEELING
REFRESH

ED?

When you’re ready,

let’s cont
inue...
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This activity will help you think about what actually makes a mouth
healthy or unhealthy. On the next double page spread we have two
illustrations of a mouth. On the first, we want you to add 7 features
of a healthy mouth in the white spaces provided. For the second,
add 7 features of an unhealthy mouth. You can draw lines to
specific parts of the mouth if that helps.

You might find this difficult, but we encourage you to complete all 7
features on each page. The longer you have to think, the more you
will reach outside of the box for some features that may not have
been obvious to you at first.

4. A healthy mouth

Task

For each page:

1. Identify 7 features of a healthy and unhealthy mouth.
You can draw lines to specific parts of the mouth if
that helps.

2. Explain how you would maintain healthy features and
how would you prevent unhealthy features.
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If you need help, come back here and look at the
example below to see how to complete the task. It
should look something like this:

? Help

UnhealthyHealthy

What?

How?

What?

How?
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Healthy

What?

How?

What?

How?

What?

How?

What?

How?

What?

How?

What?

How?

What?

How?

2. Next, in the space below,
suggest how you would
maintain these healthy features.

Task

1. First identify 7 features of a
healthy mouth. You can draw lines
to specific parts of the mouth if
that helps.
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Unhealthy

What?

How?

What?

How?

What?

How?

What?

How?

What?

How?

What?

How?

What?

How?

2. In the space below, suggest
how you would prevent these
unhealthy features.

Task

1. Now identify 7 features of an
unhealthy mouth. You can draw
lines to specific parts of the
mouth if that helps.

Photo
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The mouth is linked to the rest of the body in many ways. This
means that the impact of poor oral health isn’t just confined to the
mouth. We are interested to see whether you know which other
parts of the body can be affected by poor oral health. These
connections aren’t always obvious, so please don’t hesitate to write
something that you believe to be true.

5. Whole body health

Task

1. The following pages contain some simple illustrations of the
human body. For each area of the body we’d like you to:

- tick YES if you think it can be affected by poor oral health.
- tick NO if you think it isn’t affected.

2. Where you ticked YES, explain how poor oral health affects
this part of the body.
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If you need help, come back here and look at the example below
to see how to complete the task. Your pages should look
something like this:

Vision YES NO

How?

Skin YES NO

How?

Taste YES NO

How?

Hair
How?

YES NO

Outer appearance/senses

? Help



Task

Vision YES NO

How?

Skin YES NO

How?

Touch YES NO

How?

Taste YES NO

How?

Hair
How?

YES NO

31WHOLE MOUTH HEALTH Workbook 1: Discover

Outer appearance/senses

1. - tick YES if you think it can be affected by poor oral health.
- tick NO if you think it isn’t affected.



Hearing YES NO

How?

Smell YES NO

How?

Personality YES NO

How?

Relationships YES NO

How?

Work/Career YES NO

How?

Photo
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2. Where you ticked YES, explain how poor
oral health affects this part of the body.



Bladder YES NO

How?

Intestine YES NO

How?

Pancreas YES NO

How?

Lungs YES NO

How?
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Task

Internal Organs

1. - tick YES if you think it can be affected by poor oral health.
- tick NO if you think it isn’t affected.

Liver
How?

YES NO
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Kidneys YES NO

How?

Stomach YES NO

How?

2. Where you ticked YES, explain how poor
oral health affects this part of the body.

Brain YES NO

How?

Heart YES NO

How?

Spleen YES NO

How?

Photo
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Skeletal/nervous/circulatory system

Task

1. - tick YES if you think it can be affected by poor oral health.
- tick NO if you think it isn’t affected.

Nerves YES NO

How?

Posture YES NO

How?

Muscles YES NO

How?



35WHOLE MOUTH HEALTH Workbook 1: Discover

Skeletal/nervous/circulatory system

Task

1. - tick YES if you think it can be affected by poor oral health.
- tick NO if you think it isn’t affected.

Nerves YES NO

How?

Posture YES NO

How?

Muscles YES NO

How?

Photo
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2. Where you ticked YES, explain how poor
oral health affects this part of the body.

Blood YES NO

How?

Bones YES NO

How?

Joints YES NO

How?
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Congratulations!
You’ve reached the end of the first workbook

We would like to thank you for the time and effort you have
put into completing these activities.

The next step is to put this booklet into
the envelope provided and post it back
to us. Once we receive booklets from
the co-researchers around the world
we will collate the findings and use
them to create Workbook 2.

Photo

Before you send it back to us, this is your chance to take
a photo of each completed activity if you want. These
photos are also a precaution, so that if anything goes
wrong in the post, the work you’ve done won’t be lost.

post back
to us

In Workbook 2 you will be able to see how your answers and
thoughts compared to the answers of people across the
world. We will send this to you as soon as we can. Once again,
thank you for taking part in the first step of this Low Contact
Co-design Process, we hope you enjoyed it and we look
forward to continuing this journey with you.

We’ll be in touch soon!

The Whole Mouth Health Research Team
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Before you go, how was it?

0 1 2 3 4 5

What was your favourite part of the process?

What was your least favourite part of the process?

If you have time, we’d appreciate it if you could complete a
short survey. Your answers will help us understand if there is
any way to improve your experience. These changes might
also find their way into workbook 2 and become
incorporated into the way we work together.
As with all the activities in this book, your response to this
survey is greatly appreciated but completely optional.

On a scale of 0 (very bad) to 5 (very good) how
would you rate your experience completing this
workbook? (Please circle)



The Whole Mouth Health Project is sponsored by:WHOLE
MOUTH
HEALTH


