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"Cancellation Insurance" 
Insurance conditions relating to the stipulated Agreement 

between 
 

Europ Assistance Italia SpA with registered office in Assago, Via del Mulino 
n. 4 - Company authorized to carry out insurance, with decree of the Ministry 
of Industry, Commerce and Crafts no. 19569 of 2 June 1993 (Official Gazette 
of 1 July 1993 no. 152) - Registered in section I of the Register of Insurance 
and Reinsurance Companies under no. 1.00108 - Company belonging to the 
Generali Group, registered in the Register of Insurance Groups - Company 
subject to the management and coordination of Assicurazioni Generali SpA 

(Here in after for brevity - Europ Assistance) 
And 

 

VILLA IN UMBRIA BY VAN DER BOLT SASKIA MARIA JOANwith in Via Santi 
Bistarelli 6 - 06069 Tuoro sul Trasimeno (PG) - VAT number 03362700548 - CF 
VNDSKM69H53Z126B 

(hereinafter for the sake of brevity - Contractor) 
 
YOU CAN APPLY TO THE WARRANTIES DESCRIBED IN THE INSURANCE 

CONDITIONS VOLUNTARILY IF YOU SIGN THE REGISTRATION FORM  
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INSURANCE CONDITIONS MOD. TAD406 / 2  

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXX 

GENERAL CONDITIONS OF INSURANCE FOR THE INSURED 
Art. 1. -  OTHER INSURANCE 
You can be insured with different insurance companies for the same risk. 
If a Claim occurs, you must inform all the insurance companies with which you are insured for the same Risk and, among these, Europ Assistance, of the 
existence of other insurance companies covering the same Risk. In this case, art. 1910 of the Civil Code. 

The art. 1910 of the Italian Civil Code wants to avoid the case in which the Insured, who has several insurances for the same risk with different companies, receives 
a total sum greater than the damage he has suffered. For this reason, in the event of an accident, the Insured must inform each company of all the insurances 
underwritten with the others, for the same risk. 

 

Art. 2. -  POLICY GOVERNING LAW AND JURISDICTION 
The Insurance Conditions are governed by Italian law. 
For all that is not provided for by the Insurance Conditions and for all the rules of jurisdiction and / or jurisdiction of the judge, Italian law is applied. 
 

Art. 3. -  LIMITATION PERIODS 
Everyyour right towards Europ Assistance expires within two years from the day of the Claim. In civil liability insurance, two years run from the day the injured 
person asked you for compensation or sued you to obtain it. In this case, art. 2952 of the Civil Code. 
For guarantees other than Assistance in the event of the opening of the claim and pending judicial proceedings, you have the obligation to interrupt the 
prescription periods in writing. 
It should be noted that the pending judicial proceedings are not considered a cause for suspension of the prescription. 

Eg: if the Insured reports a Claim beyond the maximum term of two years established by the Civil Code, he will not be entitled to compensation. 
 

Art. 4. -  PAYMENT CURRENCY 
In Italy you receive the Compensation in Euros. If you ask for Compensation for expenses incurred in countries that are not part of the European Union or belonging to the 
European Union, but which do not have the Euro as their currency, Europ Assistance calculates the Compensation by converting the amount of the expenses that you have 
had. Europ Assistance calculates the Compensation based on the value of the Euro in relation to the currency of the country in which you incurred the expenses on the day 
of issue of the invoice. 
 
Art. 5. -  WITHDRAWAL IN THE EVENT OF A CLAIM 
After each claim report and up to the 60th day from payment or refusal of payment, you can withdraw from the Policy by writing to Europ Assistance a registered 
letter with return receipt.The withdrawal is effective after 30 days from the day in which Europ Assistance received your recommended a / R. Europ Assistance, 
in the following fifteen days, reimburses you the part of the premium relating to the period of risk not taken, withholding taxes. 
Europ Assistance may also exercise the right to withdraw after an accident with the same thirty days' notice. 
The collection or payment of premiums that have expired after you have reported an accident or any other act by you or by Europ Assistance cannot be 
interpreted as a waiver of the right to withdraw. 
Europ Assistance undertakes to terminate the management of the claims in progress on the effective date of the withdrawal and the management of the claims 
occurring before the withdrawal and reported after the same as long as they are within the terms provided for in the article "Obligations of the Insured in case 
of claim "of these Insurance Conditions. 
 

Art. 6. -  AWARD 
The premium relating to your Policy is determined by applying the rate of 5.00% to the value of the booking. The tax rate is 21.25% (R16). 
 
Art. 7. -  TAX CHARGES 
The premium also includes taxes which are not dependent on Europ Assistance and which you are required to pay by law. 

Art. 8. -  STATEMENTS CONCERNING THE CIRCUMSTANCES OF RISK 

When you join the Policy you must verify that you have provided true, exact and complete information. Any important change in the information provided during 
the period of validity of the Policy must be immediately communicated to Europ Assistance through the Contractor. If you fail to comply with these obligations, 
you may totally or partially lose your right to Compensation. 
 
Art. 9. -  INCREASE OF RISK 

You are obliged to notify Europ Assistance, through the Contractor, of any changes that involve an aggravation of the risk. Failure to communicate may result 
in the total or partial loss of the right to compensation, as well as the termination of the insurance pursuant to Art. 1898 of the Civil Code. 
 
Art. 10. -  DECREASE OF RISK 

In the event of a decrease in the risk, Europ Assistance is required to reduce the Premium, or the Premium installment, following your communication and 
waives the related right of withdrawal. 

Art. 11. -  TREATMENT OF PERSONAL DATA 

When Europ Assistance provides you with the Guarantees, it may come to know and use the personal data of other people. By subscribing to the Policy you 
undertake to make these people aware of the Information on data processing and to have their written consent to the processing of their health data for 
insurance purposes. You can use the following consent formula: "I have read the information on the processing of data and I agree to the processing of my 
personal data relating to health necessary for the management of the policy by Europ Assistance Italia and the subjects indicated in the information." 
 

SECTION I - DESCRIPTION OF THE GUARANTEES 
 

 
What is insured? 

 
 

Art. 12. -  SUBJECT OF THE INSURANCE 
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A) COVID-19 CANCELLATION GUARANTEE 
You can request the travel cancellation costs guarantee when you have to cancel or modify the entire booked travel case, for reasons or events that can be objectively 
documented, unforeseeable and that are not known to you at the time of travel confirmation that affect: 

-  directly you and / or your family members; 
-  directly your Partner / Co-owner of the company / associated firm; 

Furthermore, Fr.you want to apply for the guaranteetravel cancellation costswhen you need to cancelthe entire booked trip, following a positivity from Covid-19 ascertained 
by reports with positive results that has affected: 

- directly you and / or your cohabiting family members; 
- your travel companion directly. 

Europ Assistance indemnifies the penalty, contractually applied by the Tour Operator to the insured persons indicated in the file. 
 
Europ Assistance reimburses in full the penalty charged up to the maximum limit provided for in the contract with the travel organization or reported by the Tour Operator 
in its catalogs. 
The reimbursement can never exceed Euro 15,000.00 per travel practice. 
The guarantee will operate only if they cancel all the subscribers to the same practice, in no case will the pro-quota be reimbursed. 
Europ Assistance does not reimburse: 

- the costs of handling the file, 
- agency fees, 
- travel registration fees 

Attention! 
This warranty provides for an Overdraft. Consult art. "Limitations of Warranties" of Section II. 
The overdraft is not applied: 

- in case of modification and / or forced renunciation of the trip due to hospitalization (excluding Day Hospital and First Aid) 
in the event of death. 
 
 

 
Where are the guarantees valid? 

 
 

Art. 13. -  TERRITORIAL EXTENSION 
The "Travel or rental cancellation costs" guarantee is valid in all countries of the world. 
 
 

 
When does the coverage begin and when does it end? 
 

 

Art. 14. -  COMMENCEMENT AND DURATION OF THE GUARANTEES 
There "Travel and rental cancellation costs" guarantee runs from the date of booking the trip and lasts until the start date of the trip. passage of checks for boarding, or for 
rentals on the day of the start of the stay. 
 
 

SECTION II - EXCLUDED RISKS AND LIMITATIONS OF WARRANTIES 
 

  
What is not insured? 

 
 

Art. 15. -  EXCLUSIONS 
 
 GENERAL EXCLUSIONS 
Claims caused by: 
a. willful misconduct or gross negligence except as indicated in the individual guarantees; 
b. from floods, floods, volcanic eruptions, earthquakes, atmospheric phenomena having characteristics of natural disasters, phenomena of transmutation 

of the nucleus of the atom, radiation caused by the artificial acceleration of atomic particles; 
c. war, strikes, revolutions, riots or popular movements, looting, acts of terrorism and vandalism. 
d. epidemics or pandemics as declared by the World Health Organization with the exception of Covid-19; 
e. indirect consequences of the Covid 19 epidemic / pandemic. 
f. anything not indicated in art. "Object of the Insurance" for the individual services / guarantees. 
The following cases are also excluded: 

- failure to comply with the ordinances / regulations imposed by the supervisory bodies / host countries or countries of origin; 
- the consequences due or attributable to quarantines or restrictive measures of freedom of movement decided by the competent authorities that isolate 

the municipality / larger territorial areas in which you are during the trip. 
Except as indicated in the individual Guarantees, the expenses due or attributable / consequent to quarantine or other restrictive measures of freedom of 
movement, decided by the competent International and / or local Authorities, are not insured, meaning any competent authority of the country of origin. or any 
country where you have planned your trip or through which you are transiting to reach your destination. 
 
It is also excluded: 

- any travel undertaken for participation in races / competitions involving extreme activities; 
- business trips; 
- any trip you make for the purpose of carrying out: visits, checks, hospitalizations, surgery. 

 
EXCLUDED COUNTRIES: Travel to the following countries is not insured:Afghanistan, Belarus, Cocos, North Korea, Crimea, South Georgia, Heard and Mc Donald, 
Iran, Bouvet Island, Christmas Island, Pitcairn Island, Chagos Islands, Falkland Islands, Marshall Islands, Minor Islands, Solomon Islands, Wallis Islands and Futuna, 
Kiribati, Micronesia, Nauru, Niue, Palau, Western Sahara, Samoa, Saint Helena, Syria, Somalia, French Southern Lands, West Timor, East Timor, Tokelau, Tonga, Tuvalu, 
Vanuatu, Venezuela. 
 
 EXCLUSIONS RELATING TO INDIVIDUAL GUARANTEES 
 
A) TRAVEL OR LEASE CANCELLATION EXPENSES GUARANTEE 
You are not insured if the cases of cancellation are caused by or are caused by: 
a. theft, robbery, loss of identification and / or travel documents; 
b. mental illnesses and psychic disorders in general, including cerebral organic syndromes, schizophrenic disorders, paranoid disorders, manic-

depressive forms and related consequences / complications; 
c. state of pregnancy or the pathological situations resulting from it in cases where conception took place before the date of registration of the trip; 
d. injury, illness or death occurring before travel is confirmed; 
e. diseases that are the expression or direct consequence of chronic or pre-existing pathological situations upon confirmation of the trip; 
f. consequences and / or complications of accidents that occurred before the travel was confirmed; 
g. the bankruptcy of the air carrier or the Tour Operator / Travel Agency / Non-hotel accommodation facility; 
h. deposits and / or advances not justified by criminal tax documents; 
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i. failure to send the communication (pursuant to art. "OBLIGATIONS OF THE INSURED IN THE EVENT OF A CLAIM") by you by the start date of the trip / 
stay, except for cases of renunciation caused by death or hospitalization of at least 24 consecutive hours (Day Hospital and First Aid excluded) of a family 
member. 

 
 

  
Are there any coverage limits? 

 

Art. 16. -  SANCTIONS INTERNATIONAL 

The "International Sanctions" indicate the set of national and international provisions that regulate embargoes, individuals and entities sanctioned, the financing of terrorism 
and trade restrictions adopted by: i) United Nations; (ii) European Union; (iii) United States of America, principally through the Office of Foreign Assets Control of the 
United States Department of the Treasury; (iv) United Kingdom and (v) national jurisdictions governing these Conditions of Insurance. 
Europ Assistance Italia SpA is not obliged to provide any insurance coverage, nor to settle claims, nor to provide services or services described in the Insurance Conditions 
if this exposes it to any sanctions, prohibitions or restrictions pursuant to United Nations resolutions or sanctions commercial or economic, laws or regulations of the 
European Union, the United States of America, the United Kingdom or applicable national jurisdictions governing these Conditions of Insurance.  
This clause will prevail over any contrary clause that may be contained in these Insurance Conditions. 
For more details you can visit: 

https://www.europassistance.it/contenuti-utili/international-regulatory-information-links 
 
The insurance coverage does not operate in the following countries: Syria, North Korea, Iran, Venezuela, Belarus and Crimea 
 
Attention! 
If you are a "United States Person" and you are in Cuba, in order to have the assistance, Indemnities / Compensation provided for in the Policy you must 
prove to Europ Assistance Italia SpA that you are in Cuba in compliance with US laws. 
Without authorization for your stay in Cuba, Europ Assistance Italia SpA cannot provide assistance and grant you Indemnities / Compensation. 

Art. 17. -  LIMITATIONS OF WARRANTIES 

 TRAVEL RESTRICTIONS 
You are not covered if you travel to a country, a region or geographic area for which the competent governmental authority in your country of residence 
or in the country of destination or host has advised against traveling or otherwise residing, even temporarily. 
 

 DISCOVERY 
Therecollateral provides for an overdraft20% of the amount of the penalty, in the case of cancellation and / or modification of the trip for reasons other than 
hospitalization or death. If the penalty is higher than the guaranteed maximum, the overdraft is calculated on the latter. 
 

 SUBSCRIPTION LIMITS 
Do notyou can buy this policy, after 24 hours from the booking of the Trip. 
 

 FORM OF INSURANCE 
ThereThis policy guarantee is valid if you subscribe to it for the full cost of your trip. In the cost you must include the costs of handling the practice. 
If you subscribe to the Policy for only one part of the value of the trip, Europ Assistance will reimburse you the penalty in proportion to the value of the 
insured trip. (Art. 1907 CC proportional rule). 
 

Overdraft example: 
Criminal Euro 100.00 
discovered 20%  Euro 20.00 
penal reimbursement within the limits of the ceiling  80.00 Euros (100.00 Euros - 20.00 Euros) 

 
 
 

SECTION III - OBLIGATIONS OF THE INSURED AND EUROP ASSISTANCE 
 

  
What obligations do you have and what obligations does the company have? 

 
 
Art. 18. -  OBLIGATIONS OF THE INSURED IN THE EVENT OF A CLAIM 

A) WARRANTYTRAVEL OR RENTAL CANCELLATION EXPENSES 
In the event of a Claim, you must notify the travel organization or agency or the carrier of the formal renunciation of the Trip and you must make a report no later 
than 5 days from when the cause of the cancellation occurred and in any case by the start date of the Trip if the 5-day deadline falls after the start date of the Trip. 
If the cancellation and / or modification of the trip is due to illness and / or injury, the report must also include: 

- the type of pathology; 
- the beginning and the end of the pathology. 

Within 15 days of the aforementioned complaint, you must send Europ Assistance Italia SpA the following documents: 
- copy of the Europ Assistance card; 
- original documentation proving the cause of the waiver / modification; 
- documentation certifying the link between you and any other person who determined the waiver; 
- in the event of illness or injury, medical certificate stating the date of the accident or the onset of the disease, the specific diagnosis and the days of 

prognosis; 
- in case of hospitalization, a certified copy of the original of the medical record; 
- in the event of death, the death certificate; 
- travel registration form or similar document; 
- receipts (deposit, balance, penalty) for payment of the trip or lease; 
- confirmation statement issued by the Organization; 
- invoice relating to the penalty charged issued by the Contractor and the Organization; 
- copy of the canceled ticket; 
- travel program and regulations; 
- travel documents (visas, etc.); 
- travel confirmation contract. 

In the event of a penalty charged by the air carrier / shipping company: 
- confirmation of the purchase of the ticket or similar document or receipt of payment for the same; 
- copy of the canceled air / sea ticket certifying the amounts charged to the customer. 

In case of cancellation for Covid-19: 
- Covid-19 positive test report (swab and / or serological test); 

certificate from the hospital where you were hospitalized for Covid-19. 
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For claims management of all guarantees: 
Europ Assistance can ask you for other documents necessary to assess the claim. 
You are obliged to give them to him. 
If you fail to comply with your obligations in the event of a claim, Europ Assistance may decide not to reimburse you. 
This is established by the Civil Code in art. 1915. 
 

 

Art. 1915 of the Italian Civil Code: the article explains what happens to the insured if he does not report the claim to his insurer within the time he requested it. 
The insurer is obliged to indemnify the insured for a sum equal to the damage suffered by the insured. 
If the insured acts deliberately in a way that causes or aggravates the damage, the insurer may not pay it. 
If the insured unintentionally causes or aggravates the damage, the insurer can pay less. 

 
Art. 19. -  CRITERIA FOR THE PAYMENT OF DAMAGES 
 

 PAYMENT OF COMPENSATION 
For all the Guarantees with the exception of Europ Assistance Assistance, after having received the necessary documentation from you, after having checked the 
operation of the Guarantee and after having made the necessary checks, establishes the Indemnity / Diary / reimbursement that is due to you and communicates it to 
you. 
Europ Assistance pays you within 20 days of this communication. 
In the event of death before Europ Assistance has paid you the indemnity / per diem / reimbursement, your heirs will be entitled to the settlement that would 
have been due only by demonstrating the existence of the right to indemnity / per diem / reimbursement by delivering the documentation to Europ Assistance. 
request to art. "Obligations of the Insured in the event of a Claim". 

 
 CRITERIA 

The calculation of the reimbursement of the penalty will be equivalent to the percentages existing on the date on which the accident occurred (art. 1914 CC). 
Therefore, in the event that the stay is canceled after the accident, any greater penalty remains the responsibility of the insured person.  

 

COMPLAINTS 
Any complaints regarding the contractual relationship or the management of claims must be sent in writing to: Europ Assistance Italia SpA - Complaints Office - Via del 
Mulino n. 4 - 20057 Assago (MI); fax: 02.58.47.71.28 - pec:reclami@pec.europassistance.it- e-mail:office.reclami@europassistance.it. 
 
If you are not satisfied with the outcome of the complaint or if you do not receive a reply within the maximum term of forty-five days, you can contact IVASS (Institute for 
the supervision of insurance) - Consumer Protection Service - via del Quirinale, 21 - 00187 Rome, fax : 06.42.13.32.06, pec:ivass@pec.ivass.it, accompanying the file with 
the documentation relating to the complaint handled by Europ Assistance. In these cases and for complaints concerning compliance with sector regulations to be submitted 
directly to IVASS, in the complaint you must indicate: 
 
• name, surname and address of the complainant, with possible telephone number; 
• identification of the subject or subjects whose work is complained of; 
• brief and exhaustive description of the reason for the complaint; 
• copy of the complaint presented to Europ Assistance Italia and any feedback provided by the same; 
• any document useful to more fully describe the related circumstances. 
 
The form for submitting the complaint to IVASS can be downloaded from the sitewww.ivass.it. 
  
Before involving the judicial authority, you can turn to alternative systems for the resolution of disputes provided for at the regulatory or conventional level. 
 Mediation:by contacting a Mediation Body among those on the list of the Ministry of Justice, available on the websitewww.giustizia.it(Law 9/8/2013 n. 98); 
 Assisted negotiation:through a request from your lawyer to Europ Assistance Italia SpA 
 
Insurance disputes on the determination and estimation of damages in the context of policies against the risk of damage (where provided for by the Insurance 
Conditions). 
In the event of disputes relating to the determination and estimation of damages, it is necessary to resort to the contractual appraisal where provided for by the Insurance 
Conditions for the resolution of this type of dispute. The request for activation of the contractual or arbitration report must be addressed to:Claims Settlement Office- Via 
del Mulino n. 4 - 20057 Assago (MI), by registered letter with return receipt or certified e-mail: to the addresssinistri@pec.europassistance.it. 
In the case of disputes relating to policies against the risk of damage in which the contractual appraisal has already been carried out or not relating to the determination 
and estimation of damages, the law provides for mandatory mediation, which constitutes a condition of admissibility, with the right to use assisted negotiation in advance. 
 
Insurance disputes on medical matters (where provided by the Insurance Conditions). 
In the event of disputes relating to medical issues relating to accident or illness policies, it is necessary to resort to arbitration where provided for by the Insurance Conditions 
for the resolution of this type of dispute. The request for activation of the contractual or arbitration report must be addressed to:Claims Settlement Office- Via del Mulino n. 
4 - 20057 Assago (MI), by registered letter with return receipt or certified e-mail: to the addresssinistri@pec.europassistance.it. The arbitration will take place at the 
headquarters of the Forensic Institute closest to your place of residence. 
In the case of disputes relating to policies against accidents or illnesses in which arbitration has already been carried out or not relating to medical issues, the law provides 
for mandatory mediation, which constitutes a condition of admissibility, with the right to resort to the assisted negotiation. 
The right to appeal to the Judicial Authority remains unaffected. 
 
For the resolution of cross-border disputes you can file a complaint with IVASS or activate the competent foreign system through the FIN-NET procedure (by accessing the 
websitehttp://ec.europa.eu/internal_market/finnet/index_en.htm). 
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WHAT PERSONAL DATA ARE AND HOW THEY ARE USED BY EUROP ASSISTANCE ITALIA SPA 

Information on the processing of data for insurance purposes 
(pursuant to articles 13 and 14 of the European Regulation on the protection of personal data) 

 
Personal data is information concerning a person and which allows him to be recognized among other people. Personal data are, for example, the name and 
surname, the identity card or passport number, information relating to the state of health, such as illness or injury, information relating to crimes and criminal 
convictions. 
There are rules1which protect Personal Data to protect them from incorrect use. Europ Assistance Italia, as Data Controller, complies with these rules and, 
also for this reason, wishes to inform you about what it does with your personal data. 
If what is described in this Notice is not sufficient or you wish to assert a right provided for by the law, you can write to the Data Protection Officer at Europ 
Assistance Italia - Data Protection Office - Via del Mulino, 4 - 20057 Assago (MI) or via mail toUfficioProtezioneDati@europassistance.it  

 
Why Europ Assistance Italia uses your personal data and what happens if you do not provide them or do not authorize them to use them 
Europ Assistance Italia uses your personal data, if necessary for the management of BENEFITS and GUARANTEES, including those relating to the state of 
health or relating to crimes and criminal convictions, for the following insurance purposes: 

- carry out the activity that is provided for by the Policy or to provide PERFORMANCES and WARRANTIES; carry out the insurance activity or for 
example propose and manage the Policy, collect premiums, reinsure yourself, carry out control and statistical activities: your common data which, 
could also be related to your position (geolocation), are processed for contractual fulfillment; to process, where necessary, your data relating to 
the state of health you will need to provide your consent; in some PERFORMANCE and WARRANTY management processes automated decision-
making processes are used2. 

- carry out insurance activities, prevent and identify fraud, take legal action and communicate possible crimes to the Authorities, recover credits, 
make intra-group communications, protect the security of company assets (e.g. buildings and IT tools),develop IT solutions, processes and products: your 
data, including those relating to the state of health for which you have given consent or relating to crimes and criminal convictions, are processed 
for the legitimate interest of the company and third parties; 

- carry out the activity that is required by law, such as the conservation of policy and claim documents; respond to requests from authorities, such 
as the Carabinieri, the Insurance Supervisory Institute (IVASS): your data, including those relating to the state of health or relating to crimes and 
criminal convictions, are processed for compliance with the law or regulations. 
 

If you do not provide your personal data and / or do not consent to use them, Europ Assistance Italia will not be able to carry out the activity for insurance 
purposes and therefore will not be able to provide the PERFORMANCES and GUARANTEES either. 

How Europ Assistance Italia uses your personal data and to whom it communicates 
Europ Assistance Italia, through its employees, collaborators and also external subjects / companies3, uses the Personal Data that it has obtained from you 
or from other people (such as, for example, from the policyholder, from a relative or from the doctor who treated you, from a travel companion or from a 
supplier) either on paper either with your computer or app. 
For insurance purposes, Europ Assistance Italia may communicate your personal data, if necessary, to private and public subjects operating in the insurance 
sector who are involved in the management of existing relationships with you or to other subjects carrying out tasks of a technical or organizational nature. , 
operational4  
Europ Assistance Italia, based on the activity it has to carry out, may use your personal data in Italy and abroad and also communicate them to subjects 
based in countries outside the European Union and which may not guarantee a level of adequate protection according to the European Commission. In these 
cases, the transfer of your personal data to subjects outside the European Union will take place with the appropriate and adequate guarantees based on the 
applicable law. You have the right to obtain information relating to the transfer of your personal data outside the European Union by contacting the Data 
Protection Office. 
Europ Assistance Italia will not make your personal data accessible to the public. 
How long Europ Assistance Italia keeps your personal data 
Europ Assistance Italia keeps your personal data for as long as necessary to manage the aforementioned purposes in accordance with the provisions of the 
law or, if missing, according to the times indicated below. 

 Personal data contained in insurance contracts, insurance treaties and co-insurance contracts, claims and litigation files, are kept for 10 years 
from the last registration pursuant to the provisions of the Civil Code or for a further 5 years pursuant to the insurance regulations. 

 Common Personal Data collected on any occasion (for example stipulation of a Policy, request for a quote) accompanied by consent / refusal of 
consent for commercial promotions and profiling are kept without expiry, as well as evidence of the related changes made by you over time to 
consent / refusal. Your right remains to object to such processing at any time and to request the cancellation of your data where there are no 
contractual or regulatory conditions that provide for the necessary conservation. 

 The personal data collected following the exercise of the rights of the interested parties are kept for 10 years from the last registration in accordance 
with the provisions of the Civil Code 

 The personal data of subjects who have defrauded or attempted to defraud are kept even beyond the 10-year term. 
In general, for anything not expressly specified, the ten-year retention period provided for by Article 2220 of the Civil Code or other specific term provided for 
by the legislation in force applies. 
What are your rights to protect your personal data 
In relation to the processing of your personal data, you have the following rights: access, rectification, cancellation, limitation, portability, revocation, opposition 
that you can assert in the manner described in the following paragraph "How can you do to assert your rights to protect Your personal data ". You have the 
right to lodge a complaint with the Guarantor for the Protection of Personal Data and you can find more information on the sitewww.garanteprivacy.it. 
 
How you can do to assert your rights to protect your personal data 
- To find out what your personal data are used by Europ Assistance Italia (right of access); 
- to ask to rectify (update, modify) or, if possible, cancel, limit and exercise the right of portability on your personal data processed by Europ Assistance 

Italy; 

 
1The European Regulation on the Processing of Personal Data EU 2016/679 (hereinafter the Privacy Regulation) and the primary and secondary Italian legislation 
2By automated decision-making we mean that management process that does not require the intervention of an operator: this process has shorter management times. If 
you want to request the intervention of an operator in relation to the Services you can call the Organizational Structure in relation to the Guarantees you can write to the 
Claims Settlement to the contacts on the site www.europassistance.it and on the Policy. 
3These subjects, pursuant to the Privacy Regulation, are designated as Managers and / or persons authorized to process, or operate as independent Data Controllers 
or Joint Controllers, and carry out tasks of a technical, organizational, operational nature. For example: agents, sub-agents and other agency collaborators, 
producers, insurance brokers, banks, SIMs and other acquisition channels; insurers, co-insurers and reinsurers, pension funds, actuaries, lawyers and fiduciary 
doctors, technical consultants, roadside assistance, experts, car repair shops, vehicle demolition centers, health facilities, claims settlement companies and other 
affiliated service providers, Group companies Generali and other companies that carry out contract and performance management services, IT, telematic, financial 
services, 
4To the policyholder, other branches of Europ Assistance, companies of the Generali Group and other subjects such as insurance intermediaries (agents, brokers, sub-
agents, banks); co-insurance or reinsurance companies; lawyers, doctors, consultants and other professionals; suppliers such as body shops, rescuers, breakers, health 
facilities, companies that manage claims, other companies that provide IT, telematic, financial, administrative, archiving, mailing, profiling services and that detect the 
degree of customer satisfaction. Information on the processing of data of private and public subjects operating in the insurance sector and of other subjects carrying out 
tasks of a technical, organizational nature, www.europassistance.it 

PRIVACY DISCLAIMER 
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- to oppose the processing of your personal data based on the legitimate interest of the owner or a third party unless the owner or third party demonstrates 
the prevalence of said legitimate interests with respect to yours or such processing is necessary for the assessment, exercise or the defense of a right 
in court; to object to the processing of your personal data for direct marketing purposes 

- if the treatment that the Data Controller has put in place is based on his consent, to revoke the consent given, it being understood that the revocation 
of the consent previously given does not remove the lawfulness of the treatment carried out before the revocation, 

at any time you can write to: 
Data Protection Office - Europ Assistance Italia SpA - Via del Mulino, 4 - 20057 Assago (MI), 

also by email:UfficioProtezioneDati@europassistance.it 
 

Changes and updates to the information 
Also in consideration of future changes that may affect the applicable privacy legislation, Europ Assistance Italia may integrate and / or update, in whole or 
in part, this Information. It is understood that any changes, additions or updates will be communicated in compliance with current legislation also by means 
of publication on the website www.europassistance.it where you can also find more information on the personal data protection policies adopted by Europ 
Assistance Italia. 
 

ANNEX A - GLOSSARY 

Insured:the natural person who resides or is domiciled in Italy, the Republic of San Marino, the Vatican City who has purchased a tourist package from the 
Contractor and signed the policy in Italy or through the Contractor's Italian website (to which we address by giving you). The name must be reported on the 
Application Form. 
Insurance conditions:clauses of the Policy which contain: General Insurance Conditions for the Insured, the description of the Guarantees, the excluded 
risks and limitations of the Guarantees, and the obligations of the Insured and Europ Assistance. 
Contractor: Villa in Umbria by Van Der Bolt Saskia Maria Joan based in Via Santi Bistarelli 6 - 06069 Tuoro sul Trasimeno (PG) 
Traveling companion:the person who travels with you and is insured under this policy. 
Indirect consequence:any situation not attributable to a positive outcome to Covid-19 affecting you and / or your family members / travel companion. 
Europ Assistance:The insurance company, that isEurop Assistance Italia SpA in Via del Mulino n. 4 - 20057 Assago (MI), authorized by the decree of the 
Ministry of Industry, Commerce and Handicraft No. 19569 of 2 June 1993 (Official Gazette of 1 July 1993 No. 152) and registered in section I of the Register 
of the insurance and reinsurance companies under no. 1.00108. Europ Assistance is a company of the Generali Group, registered in the Register of Insurance 
Groups, directed and coordinated by Assicurazioni Generali SpA 
Familiar:the spouse, the cohabiting partner more uxorio, the children, parents, brothers / sisters, son-in-law / daughter-in-law, grandparents, grandchildren, 
in-laws, brother-in-law / sister-in-law and how many others are cohabitants of the insured person as long as they result from a regular registry certificate. 
Warranty:insurance which is different from assistance insurance and for which, in the event of an accident, Europ Assistance recognizes compensation. 
Indemnity / Compensation:the sum that Europ Assistance pays you in the event of an accident. 
Injury:the event due to a fortuitous, violent and external cause. The direct and exclusive consequence of the accident are objectively ascertainable physical 
injuries that result in death, permanent disability or temporary disability. 
Disease:any alteration of the state of health not due to injury. 
Maximum / Sum insured: the maximum sum paid by Europ Assistance in the event of a claim. 
Policy:the insurance contract that establishes the rights and duties between Europ Assistance and the Contractor / Insured. 
Prize:the sum due to Europ Assistance. 
Performance:assistance provided in kind, that is the help that must be provided to the Insured, in the moment of need, by Europ Assistance through the 
Organizational Structure. 
Recovery:a stay in a Healthcare Institute of at least one night. 
Risk: the probability of the loss occurring. 
Left:the occurrence of the harmful event for which the insurance service / guarantee is recognized. 
Discovery:the part of the amount of the damage, which is declared as a percentage and which must be borne by you with a minimum expressed as an 
absolute value. 
Voyage:transport, stay, lease, as resulting from the relative contract or other valid title or travel document.  
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