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This Document describes how to correctly switch off 
a HygroGen2. A summary of shut down processes is 
given on page 2. Covers HygroGen2 models.

Introduction:
Incorrect power down or unplugging the HygroGen while 
in use may cause a software corruption. This may mean 
the HygroGen2 will not start.

Action:
The correct shutdown procedure is detailed.

1) Press ‘Power Off’ button on screen.

2) Select ‘Shut Down’.
 
3) Allow the HygroGen to shut down. The HygroGen will 
isolate the humidifier and cool/dry to ensure excess wa-
ter is removed. This may take several minutes.

 
DO NOT switch off at the wall before the HygroGen has shut down.

DO NOT switch off at the back of the HygroGen before it has shut down.



Summary of Shut Down Procedures

Shut Down:
Use to shut down the HygroGen2 in normal operating 
conditions. 

The HygroGen will isolate the humidifier from the chamber 
and cool/dry to ensure excess water is not left in the 
chamber. This process may take several minutes.

Transit:
Use to shut down HygroGen2 if the HygroGen is to be 
transported.
 
The HygroGen will ask for the humidifier to be emptied 
of water. It will isolate the humidifier from the chamber  
and then cool/dry the chamber to ensure excess water 
removed. This process may take several minutes.

Front Panel Power button, 1 second push:
This switches the HygroGen2 off without saving any 
settings. It does not allow the HygroGen to dry the 
chamber or isolate the humidifier. 

After pushing the switch once it will take about 15 seconds 
for the HygroGen to switch off.

Front panel Power button, 5 second push:
This forces the HygroGen to shutdown immediately. The 
HygroGen does not dry, isolate the humidifier or save 
any settings.

This process should only be used if all the other shut 
down options fail.

DO NOT switch off at the wall before the HygroGen has shut down.
DO NOT switch off at the back of the HygroGen before it has shut down.


