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Streamline Customer Relations

Give Your Clients The Project Updates They Want, When They Want Them.
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Online Progress Photos & Video Clear, Simple Secure Document

Reports. Uploads. Communication. Signing.
Your supawisﬂrs can publish short, Sil"r‘lplﬂ I‘Epﬂ-l‘ts If ¢ pl"lﬂtﬂ is worth 1000 words, why not use more of Your customers receive automated emails or text Don't let contracts hold YOu up.
that will be delivered diractly to the customer. them and cut down on the chatter? Messages, I{EE}pihg them informed and updnted. Prepnm documents online for signing_
Just as simpla as t?piﬂg atext message. Show them your work, as if “'Iﬂ'r were there. Mo more constant phnna calls. Documents are enc wptud in the cloud, no clutter.

The App Makes Project
Supervisors... “Super’

Managers can use your custom-branded app to:

« Submit Reports Daily, Weekly... basically anytime.
« Upload Photos, Videos, Documents and More.

« Log Hours, Expenses, Travel... for your entire team

Our goal here Is to keep customers informed and keep

your phone from ringing off the hook... it's that simple.

Your Customer is updated
right away.

The unique customer-portal can be hosted on your existing

website and gives them direct access to:

« Supervisor Progress Reports
« Photos/Videos You Share
« Communication Tab For Feedback

« Email Updates & Optional Text Messages

Learn More

YOUR COMPANY LLC. Utilize Custom ID Badges and

- Track From Start to Finish.

Project Supervisors can use ID Badges to:

« Scan On and Off-Site Each Day

« Manage Sub-Contractors on Every Project

* Log Visitors on the Job
« Generate Detailed Reports for Insurance

« Track Labor Hours & Brecaks

Get rid of time cards and use your app to manage the logistics of
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(‘I FIRST RESPONSE

EMERGENCY SERVICES, INC.

"BuildBase’s seamless communication technology truly changed
my business. | spend far less time on the phone updating clients,
and more time knocking projects out and securing new work.”

— First Response Emergency Services INnc.

Let's chat and see how BuildBase...
might just be your favorite new tool.

BuildBase™ is powered by » ¢ Airtable How It Works

We Help You Get Back To Work. FAQs '

Got Started

cAirTableis a registered trademark of Ft}rmmgricl Inc.
cZamieris aregistered trademark of Zapier, Inc. Credits

WEBSITE DESIGNED BY FULTON CREATIVE
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How It Works.

We work together to build a
database that fits Your Exact
Needs.

For each project, we determine what data you want to include:

+ Project Notes: Quickly type out what progress was completed.
 Photos, Videos or Documents... if you can attach it, we can use
It.
» All entries are timestamped and assigned by supervisor name.
We can include as much, or as little as required for each

project/customer. Then we can choose how and when they are

notified.

Add as many tabs as we needto -~ i S—
Track all of Your Moving Pieces. SN L] *

Expand every project with multiple tabs and stay organized.

« Log your equipment use and know where everything is.
« Track your expenses and upload receipts for payment.
« Keep arecord of all visitors or sub-contractors on site.

Every tab can be shared, or kept confidential from the client. We

only send them what they need, when they need it.

Custom Forms enable all data to
be Entered Quickly and Easily.

Supervisors don't have to worry about a complicated database...
hot with these custom-build forms.

 Forget the spreadsheet, we use forms to simplify data entry.

+ Add or remove fields to streamline workflow.

» Forms are saved as links/web pages supervisors can

bookmark.

Everything is built to be straight-forward and as simple as

possible. If you can send a text message, you can submit a form.

Submissions are Simple and can
be Published on the Go.

Ziovr company uc.

Johnson Home - Form

All forms have been built for smartphones and tablets.

« The “Fill In The Blank™ Design eliminates endless typing,.
 Every submission is timestamped and assighed by name.
+ Add photos or videos with a single tap.

All forms submit directly to the database remotely, are cataloged

by date/time then can be reviewed and shared with customers

seamlessly.

Bookmark or Save forms to your
home screen to Create Your App.

Forms can be saved and launched as apps, eliminating the need

to keep up with random website links.
« Load the form one time and bookmairrk it for ease of use.
e T « Save to your home screen to function as a stand-alone app.

« Mobile forms can be accessed for any project, any time.

No need to carry around a computer, everything can work right on
your smartphone or tablet.

Here's the fun part... Everything is
Organized and StoredinOne =
Place.

No more cluttered email inboxes or full voicemaiil boxes.

« Submissions are cataloged by date and project.

« Use the search function to find specific keywords, or you can

filter what you see by date range or supervisor name.

« All attachments are stored in the cloud and accessible on your
computer, tablet or even your smartphone for quick review

and in-person customer meetings.

From Start to Finish, all progress can be easily tracked, presented

and even exported into an Excel Document or PDF at anytime.

Working with Insurance? No problem, share the database with the adjuster or export any information, any
time.

Streamline Communication with
Customer Alerts.

This is where the magic happens.

* Your customers can receive an Email, Text MESSGQE or Both.

« Never leave them wondering what progress was made.

Hey Mr. Johnson, a new status update has . . . .
been posted on your home! - Save them from calling you and free up your time with digital

“Today our crew started placing siding on
the front of the home > updates on a schedule you choose.

Tap Here to read more and see additional

photos! Thanks. You decide what the customer sees, how often they are notified
=Your Company LLC.

and how it happens. Give them more information, automatically

Awesome! This looks great! Thanks guys . .
_ and save time not having to be on the phone 24/7.

This is why we do what we do.

I've read enough... Let's get this thing rolling!

BuildBase™ is powered by » @ Airtable How It Works
Other Services
We Help You Get Back To Work. FAQS
Get Started

cAirTable s a registered trademark of Formagrid Inc.

©Zapieris a registered trademark of Zapier, Inc. Credits

WEESITE DESIGNED BY FULTON CREATIVE
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Additional Services

We offer a wide range of Creative and Logistics Services your company may like.

Take a look below and select anything you might want to learn more about.

ID Badges | Graphic Design + Branding | Company Website Design | Asset Tracking | Online Document Signing | Video + Aerial Photography

ID Badges

Eliminate the need for handwritten timecards... with
custom-printed ID Badges, your crew can walk on and
off a project with a simple scan of the barcode. Using
your app, setting up a new badge is simple and digital

scanning handles the rest. Even subcontractors or
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visitors can be easily logged.
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Graphic Design + Branding

A company logo, apart from the quality work itself, is
often what a customer remembers or recognizes the
most. It represents the identity of your team and
communicates your services to the public.

s your's outdated? Is it time for a refresh?

Yeah, It's Time For An Update

Company Website Design

It's no secret that today we live in a tech-driven society
where the internet plays a huge role in how your
company is found and where new customers search
for examples of your work. If your site is dated, most
likely your company may seem behind the times as
well.

Let’s fix that.

We Could Use A Fresh New Site

Asset Tracking

Handling d large-scale packout? Looking to manage

customer belongings or high-value items? We have a

digital tracking system that can help ensure
everything iIs mapped from point A to point B, without a
hitch. Using custom-printed barcodes, each box, piece
of furniture or belonging can be safely labeled and

securely logged.

We Could Utilize This Now

Online Document Signing

By using the powerful tools of DocuSign we are able to
streamline all of your contract, invoice and purchase
order needs. No more mailing documents or waiting
for a handwritten signature, now you could offer
everything through your website and speed up the

entire workflow.

This Would Serve Us Well

COMPASS

Jimerson
Z214.793. 4948

Video + Aerial Photography

Nothing can showcase your work better than a video. With high-definition shots, dynamic
angles only a drone could capture and stylish music... we can truly show off what you and
your team can do. Check out the example video above and if you're interested, click the

button below to tell us more about how we could highlight what you do!

Wow, Let's Make A Video

BuildBase™ is powered by » @ Airtable How It Works

We Help You Get Back To Work. FAQs

Get Started
©AirTable 1s a registered trademark of Formagrid Inc.

@ Zapieris a registered trademark of Zapier, Inc. Credits

WEBSITE DESIGNED BY FULTON CREATIVE
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Let's Get Connected

If you have questions or would like to setup a meeting with our team... fill out and submit the form below.
We will send you a follow-up email and schedule a phone call to discuss details and pricing.

We look forward to working with you!

Name *

First Name Last Name

Company Name *

Email *

Phone
(###) Hit#h HHHH
Message *

Let's Get Going

BuildBase™ is powered by » @ Airtable How It Works

Other Services

We Help You Get Back To Work. FAQs

Get Started
SAirTable is a registered trademark of Formagrid Inc. ettt

e Zapieris a registered trademark of Zapier, Inc. Credits

WEBSITE DESIGNED BY FULTON CREATIVE
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What if | need certain aspects of my project to
remain private?

That's no problem. Your customer, or
the insurance carrier, only see what you
allow them to see. During the building
phase we will decide what is viewable

and what is not.

| am not the most tech-savvy person, won't this
just make my job more difficult.

No. We will work together through the
entire process. First we will hold a face-
to-face 15 minute training session
where a member of our team will walk
you through how to post an update or
review project information. Plus, we are

always on call or a text message away.

FAQS

| have several projects running at one time. How
do we keep everything straight?

In this case we would build
Independant databases for each
project. Using customer names,
differing icons and most importantly,
assigning different colors to each
project will help keep everything

organized.

Can | share project information with more than
just the customer themself? What about
subcontractors or other interested parties?

Yes. We are able to generate private
links to share as much, or as little, as we
want with whomever we want. You can
even set d project-specific password
that would be require to view anything

you send.

Get Started

My on-site supervisors often float between
different projects, how would that affect the
customer updates?

Not an issue. Every Supervisor or Project
Manger, including yourself, can have an
app saved for each project. If they want
to post an update to a specific client
that day, they simply open the

corresponding project app.

Does it cost extra to send emails or text
messages to my customers?

Standard text messaging rates apply
for those who do not have “unlimited’
mobile plans. Also, third-party services
are used to maintain constant
communication with your customers.
These include both Zapier for emails
and Avachato for text messages. Both
have standard fees they charge, but
would be included in your original
proposal of pricing and services before

we begin.

Have another question you don't see here?
Shoot it our way and we will send you the answer.

First Name

Email *

Last Name

Question, Comment or Other Message *

Submit

How It Works

BuildBase™ is powered by » ¢ Airtable

Other Senvioea
We Help You Get Back To Work. =

Get Started
S AirTable is o registered trademark of Formagrid Inc.

©Zapieris a registered trademark of Zapier, Inc. Credits
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Website Design

Photos Sources

lcon Sources

BuildBase™ is powered by » ¢ Airtable

We Help You Get Back To Work.

cAirTable is a registered trademark of Formagrid Inc.

©Zapieris a registered trademark of Zapier, Inc.

WEEBSITE DESIGNED BY FULTON CREATIVE

A Special Thanks To...

Design/Development by Fulton Creative

Stock Photography Sourced From

www.pexels.com

lcons made by FreePik from www.flaticon.com

How It Works
Other Services
Get Started
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Get Started




