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Introduction

Paraplanner Census provides a unique source of insights into the

increasingly influential role of the Paraplanner 

• NMG conducted quantitative and qualitative research with Paraplanners 

during April / May 2009 - this included two focus groups, nine depth 

interviews and an online survey which was completed by 236 UK 

Paraplanners 

• In November 2009 NMG launched Paraplanner Census – a quarterly study 

involving an online survey with 200+ Paraplanners 

• This report contains some key findings from Wave 1 and, where relevant, a 

comparison to the pilot wave in May 2009
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Meetings with advisers - current

Own development - current

Other - current

Meeting with clients - current

Percentage of time spent on activities

On average Paraplanners spend around a third of their time on report 

writing and nearly a quarter on researching products, funds and providers, 

while very little time is spent with clients; the activity spilt is not expected to 

change much over the next six months

Base: All respondents (see chart)

What percentage of your time is spent on each of the following activities

What do you expect the proportion of your time spent on each of the following activities to look like in six months time

Figures in brackets show 
expected proportions in six 

months time
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Business Splits

Pensions and investments tend to be the main product focus for 

Paraplanners  
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Base: All respondents (see chart)

What percentage of your time is spent on activities relating to each of the following areas
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Qualifications held

Paraplanners have a high level of qualifications with many holding those 

required for the RDR
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1st University degree (BA / BSc etc)

2nd degree (PhD)

Certificate in Financial Planning (CF1 – CF5)

Certificate in Mortgage Advice (CF6)

Lifetime Mortgage Activities (CF7)

Long Term Care Insurance (CF8)

Certificate in Financial Administration

Pensions Simplification (CF9)

Certificate for Financial Advisers (CeFA)

Certificate in Mortgage Advice and Practice (CeMap)

Diploma in Financial Planning (DipPFS)

Advanced Diploma in Financial Planning (APFS)

Chartered Financial Planner

Certified Financial Planner (CFP)

Associate of the Chartered Insurance Institute (ACII)

Other (please specify)

None of these

Hold Studying

Base: All respondents (Nov 09 218) 

Which of the following qualifications do you hold? Please tick all that apply

Which of the following qualifications are you currently studying for? Please tick all that apply

71% hold or are studying 

for a Level 4 qualification
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Career aspirations

Whilst the majority of Paraplanners plan to remain in their current role, 

almost a quarter hope to become an IFA, helping to replenish the UK base 

following the expected drop post RDR
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Base: All respondents (Nov 09 218, May 09 236) 

Which of the following best reflects your current career aspirations

46% became a Paraplanner 
from an admin/support role; 

10% used to be an IFA
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Most recent position prior to current role

Almost half of Paraplanners have moved up from a general admin /

support role; 1 in 10 used to be IFAs
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Admin / Suppport (IFA)

IFA

Admin / Suppport (insurance company / fund

manager)

Full time education

Adviser (non IFA e.g. bancassurer)

Broker consultant

Secretarial

Paraplanner

Other

Base: All respondents (Nov 09 218) 

What was your most recent position prior to becoming a [role]
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Age of respondents

Almost half of Paraplanners are aged between 25 and 34, with more 

females than males
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Base: All respondents (Nov 09 218, May 09 236) 

Please specify your age
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For more information on Paraplanner Census please contact:

Contact

David Burns

Email David.Burns@NMG-Group.com

Georgina Clarke

Email Georgina.Clarke@NMG-Group.com


