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Home Helpdesk. Place Order

Login Status Place Order- Product/Payment Selection and Policy Acceptance

User Mame; Please confirm the desired product and select payrment mathad.

Product :| Select any product “

Password:
User Count: |E

Optional Bill Cycle : | Select any one %

Forgot wour password?

Click here for reset, WA-NMPP 1d:
Hard Disk Space : Mb fUser Month

Lagin Monthly Traffic (bandwidth) : Mb fUser Month

Main Menu Tao proceed with the arder, you must confirm you have
read and agree to the Following:

* Home d o
- about Us Terms & Conditions
= Conkack Us D Privacy Policy

Conkinue

IP Logged for fraud detection : 219.74.197.73
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Saas “Actors”

“SaaS"” Buyers
(Consumer / Enterprise)

Aggregators
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“SaasS"” Hosters
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Why they are interested

More :umrnl;'Tr\r before buy; Pay what | uso,

| ‘Deiskoperations; Quickerime-to-value: |

| Create marketplaces; Gffer composite
applications; Become a Platform

Enable new business models (“Long Tail",
Ad-funded); [Re)Architect for Saas delivery

Provide Shared Services (Billing, SLA
Maenitering and Enforcement) to Saas ISVs

| Maove “Up the Stack” Provide
| Value Added Services: become Saa5 Hoster |

With no deployment and little “in house™
customization, where can | add value?

0 - 0
2
- - O/Dll n
-1 - - -
- /1. - - -
1 1- 01
. . _ .
- - 6 3: +N
- -/ -1
1 1/
1.- - -3 -
-7 1 -
1 /1 - / ?-

"HE%"& ! () <+&



(W

ROI

+ &
1 -
1
+ &&
!
B - 8-
M
&&
1 /-
P1 -
1 - -1
(
-1 -
- 1- -
(
1 /-
K -

rkACE+

SDP|

Client/Server
Software Project

27 month

Breakeven

<50%p
Success

ROI1
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Saas Project

6 month
Breakeven

Value to
Customer

Time
Go Live Go Live
~ 12 Months ~ 6 Weeks
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Client/Server
Software Costs Saas Costs
9% ——— —68%
Software Licenses Subscription Fee
Custornization & ) Irnplermertation,
Irnplernerntation ' Custornization
% Training

Hardware
IT Personnel

Maintenance

S ANY - - -

/ .. - 0" - K - .-
10 - - -0 1 - -1

- - - - -0 1- - -
1 1 -2 - 0 -01 - - /1 0% -

-01- - - - -1 - - -

J 0 - - -1
# 1 /- 0o - - - -
(- - - - 0o - 01 - 2 -

. - 10 - 1% 1 0 O0- 0 D)G 2 :$N
2F$)NE - $2 -1 1/ 10 00 - 02
. ON - - 0

Gartner

Predicts 2008: SaaS Gathers Momentum
(January 3, 2008)

« By 2009
— 40% of new business software vendors will offer a SaaS model
— 100% of Tier 1 consulting firms will have a SaasS practice
+ By 2010
— 15% of large companies will begin projects to replace their ERP
backbone (financials, HR, and procurement) with SaaS solutions.

— 85% of Saas vendors will offer performance SLAs in standard
contracts

. By 2012

— More than 66% of independent software vendors (I15Vs) will offer
some of their applications optionally or exclusively as Saas
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Making SaaS Savvy Investments
(November 2007)
« The most “impactful” trend in software
« The “SaasS shift” is in full swing
« Over the next several years it will become pervasive in almost all
areas of the software market
2 3 * * $
- - 01 - - - 1 - 0- ) / -
.$2 - 0 - - - - -1 -
) - - $C 01 0"- -
- ./01 - - - $- -
1 6 - -
! "H#$%"& () =+t&




2 4 3 *
- 1°
$- - - . $2C- / - -
3> - 411 0 - / .o1- 11
-- /- -1 - 2 / |
1 - -1 - 1- - 1 -
- - - - - DO " "0 E -
- -/ -
$ - /- - - - -
00- - - / - .1-01 -0 - - - -
2 1 - "15 - - - -7
- -/ - --10 o"
0 -/ " .- .
") #1 - B
9- d- - ro- - - .
- - 1 ? - - - C- - 01 -
- +1 + - - - $2 2 0 1- 1 - - -
! - 01 01 - 1 - - -
/-1 - / - - 0 -
2 7 -. - 01 $2 3 1% .- - . 4/ 01
- - . % - 3% 4 8 1 D - 1-E
- - K1 - - . o1-/ 11 .1 - /
/ 511 - "o - 1
1 - 1
?7- 1 1 - - 1 - - - / 01
1 .- - - - 1- " &; 0 $2 -
0 - - - - - -/ .-
D 1E - - 1 1
) (- -B 01
9- 1 1 - - - -1 o- - - - .
C - - 3%4 -- - , D8 7
1- 1 - ! - - ME -
- /01 - 10 1 0 - 0-- -
01 - -1 -
! "H#$%"& () +&




O - - -
0 1
- - 401 1-
0/
-0-0 .
1-- 1 -
01 -

.
3 1 6 -
$_
0o - 1- -
1 2
-1 & 1
/- - -
0 0. - -1
0 2 1- . 0
1- 0 - 01
1- - -
(0 -0
B (

"HSU'E. () H+&



$ 1 - $2" 0
- "-0 $- -
I - - 11
- 0 1-1-
- 0- 1E
R
-1 -6 - 1
= - 01
0 - 0
01 -
B - ---- -0
1-3 (/04
21 -- -0- - . 1
- 6 -.- 11
( - 31
L 6 -- -
(.- - - - -0
0O O 1 1- -
/ $2 - 01 -
0 - -1 -
? 0O - 10
1 1
1/ 01 -
01 -
0
1 -0 1 1 1
8 - -1 - - - _
- . 01 - 1 -
oK 2 .
. / ;
$ - - - 1- |/ 8
- 1 1 / -

!

D E/ -1
3Q- 1Q4 1 - /1
1 $
B !
- - 11 -0
- 1- - - 1 -
- _1 -
4 - N
3 / 4
0 4
: ** .1 6
0 -1.. - 0-
10.01- --1 -
0 - -1
/1 - - -
-01- -01 1 -
- -1
-0 1
-/ - - 0--1
/ 0 01
01 - 0 -  --
0 - 0K -
- - o 7-
G/ - .0
"H$%N"& '

() *+&



8 - 01 - - #
- 0O - -6
/ - -- 1- - -
0 - -+ 2
- - P-C-1
1 -
20 5& *
$- 01 - - -
1 3/
- - - 1- 2 --
- $ .-
- -- 1
- . $ o / !
1
$-
2 11 -6
- 2 . -
1- 6-/ 1
L- "0 -/ --11
- - - -
- - _"1 - - -
1/01.! - - -01
- 00 7 A1 - -
- . -0" 7 - - --
0 - -
( 1- . - - 1 -
- - -1 0 -
.- 1- - -
1 ? - %
- -0 0 - - .
.- -1 -
2 - .1 - -1 -
1 - -1- 1
-1 - 2. -
- I - /01 . -

!

"8,

*k &



26 + *
N O -0 - - 0 - ( $
- 1 01 0 1- -
# "0 0o - -
c1/ - -10 .1 /1 - 1-
- - 01 - N - -
1 /"1 /1 - - 1.- K
1- - G- - 7 - - -
- - - 1 2 16/ - -
- - 0 -
-/ - - &"* 01 01 - - 1
- - F ! - 1 "$09 - -
- 1 ,
6
- 10 01 01 0- - 01 - - 1
- 7 % 7 .- - - / - - - 8 - 01
1" -/ - - - - - - - C-1 9-
- - 11 0 - 1 01 - O- -
- - - - 0o - - - - % - K1 0"-
- . --10 - - O - :1- # /
.01 -/ 1-- - - -- - 01 - - 2 01
8 G AB( % 1. - - 1,
"8 8 G/ 8SM
8S 3( -1- D8 GE4 - 1 - - 8 - # ?0 /
B -NO - 1- . R- $ 1 # o1 -
.1 0% -/G -G ?- - /IB1-7?2- -/ --2- -]
N1 /R- ?- -/1- G ?2- -/(K + ?2- -/
! "H#$%"& () *+&




1 -?- -7 #1- -/8 0O /$?+ /8 # ?- -/8

-1 5 - - - - 1- - 8 -
- --8 G -9 1. -1 -%2 1
- . -01- - - 1-
"8 8 GA/ 8AM
8 GA3(-1- D8 G (1E4 - 1 . - 01 1-
8S - - 8 G 1/ . % 1
-0 01- 1 - - 1 -1
1 - - % 1 8A -
1" - (- ?- - 3((? 4/ 01- 1
01 1 - - -+ 1 - .1 01 -
-0 /- - - - -01- - - -
- - 0 -/ -1 1 - 0
- - - - - -- T O 2 - -/
- -/ 1- 01 -/ - - --
- -6 -2 1 l-- [ - 8S ((?
8 B(M
2 B ( 3B(4 --/ -1 -
1 - 1 - - O-7
B( / 1 - - .01 - -%$2 0 - - .
o - - - - 01- 2 01 - oK - - B(
-0 - - - - 01 -
G 0 01 . - - - - - - 0
<@=@">& - . - 9 .o
-- - . - $. -7/ 0
01 - 001 - -- . M2 - -
0 - 0 0 - . - 01 - 1 -
- 01_
- . - . 0 01 - - -1 -
- -01 - - 0 - 01 1 - -
8 GA B - B (. - 1-
- 6 . 0O1- .1 8 - M: 1/8 GA
01 O 1E/0 - 1 -.1 -1- - 8 -1 01
1 1 - # - 1 - G - .1 -8 G
- - 0 0O $2 -0 - - - 01 -

- -- 1 - 8 GA B( - B

/

B(

! "H%"& ! () ¥+&

01



$ 8 GA B( . 1 : 1---

8 G 3- ""- 272G - 80 A % < 401 - -8 -7
11 - - 01 -
01 .G-0 |/ 0 1 -, 0 - -
01 - 00 -0L- - -0 -1
B - - - - nelg - 8A
3& - - . B ( .4  0- -/-
“H - - - o1
- - $ - - 1
1- 8 GA B( - - - 1 01 -
7 3 + *
8A B( 1 1-0 -1 -10 - 8S
- $ - 0 - 1" --
1 - . 0 -/ - - - -
- o+ - 1 - $7 - 8A )2 | -
1- 1+ -0 0 -1 F 1
1 8A B( ,
7
80 - - - 6 -- 8 8 80% -
- 1 1/ - 110 $-3% 0
- -0 - S 1/ - $ - 1
-1 - - -1 1 L %
80 - ! - -/ 01
-0 I - - - - -1 2
8s» 1 - 8S - 01 - - - - /
-1 - - 10 .0 2 - - -
11 - - 8 G -$ -/ 8S #
7 )
2 B( - /| - - B
(.
!II
- - - - - -1 - 0_
- - - 1 - 1 B

! "H%"& ! () *=<+&



!

"8,

() *&t+t&



8A B( - - -/ - - -01
- 11 0.1 - 0o - - 1 -
-7 - 0o . - 0 - - 8A )??
- - 1 - -0 K1
> '> 1- ?- -?1
8A B( 1- - -/ - -1 -1 - -
/-0+ 0 1 0 .1- - [ - + - 8A )?? /
1 1- /- -.+
1- 31- -4 9 1 ,
- 11 $ 31- -4
cC -+
1 - - - -0 1 0 .1- -
$ "
? - - /- -0 -1 0 - o1 - 1
B($ -0 - -/1/ 1 3(L/? /B [:- 4 2
- -. 0 - 1 0o -
% & !
% . - - -1 0 -1 .1 /- -/ (L/
/ 1 /- 11 6 -/ 11/ -
L-1 - - 0 --/- - --/ - 0
1 1-- 2 0 - - 0 /
- N

F 0 1 3 - - 1 4 -
1 - 0 1 2 o -
1- - -/ -1 - - 2
- 6. -F 1 -/ -1 1 -
1-- F 1 - - - - - - - - 1
- - - .1
2 - 0 - 1

! "H%"& ! () »>+&



G-0 $C - % 1 1 -

> & F (. - 3F4 1 ?1
F( 1 0 01 - - 1 o -- 2 -
- - 1 0O -.1 1 1- - 0O --.-
2 0 - 1
G-0 $C - ( % -1 -
704 *
- -8A B -0 -L - 8A B( - 0 -
-/ - -1 .- -0 - 2 -
1 1 - 1 - - - -0 -
# ((
/ / - 10 0 /10 O - /- -1 -
c /1 - - 1-
1 - - 1-

8A B( - - - - 1 - -
N 1 ( 7-0 - ($0 .-
1 6 -- o - - $ 1 - -0 - 8A

- - 1_ - O - -
$ ) )

-.10 - -

( 01 - 8A 22 - (-

1 0.1 -0 -1 -7 - 0 - -

0 -

0o- - - -1 +
76 *
2 1 - - - - 1 +
1 - /[ -1 1 -- -l - 1 --

- 0 2 -1 0 1+ 1 - -
10 - - - - -

! U568, () *=+&



%

%

* |+
) - " 1
N 1
G - .
- - -1 -0
)l
#1 1 A
- 10
G - -
/ -1 10
1 1- 1 -
G-0 .1

!

"8,

- 01 .

() *+&



779 * *
2 -1 - 01 1 -
.- /I 1% - /1 3-0 - / (L/? /B
[:- | 4 - -1 - - 1
1 6 - --
7: '3 *
2 d- - . - - - o /- -
1 ?- -.1- - -0 0 - - .- 1
-/ 1 -1 -7 - - 0
2 - - - 1 1- - - - -- 1 -
1
7, < 5 1 && = >
8S 96 0 O0- 8A B( 8A » % 1
- 8 - " - 8S 9G /
1 .8S 9G ,
$ O- - B R- o1 - /
.. 0 - 8
$ - 1 - /- - - 8 -
-9 -6 -
$ -1 - # /- - -/
- - - . - - 8 -2
8 G -- - -80 -1
$ 1-/ -6- - - -1 -0 -" - "
/| IC - -- -C¥ 3 ,$ S ;. 4
$ - .- - 0 S 1 -
0 - .0 1 - - -
$ 1 0 - - - - -5 - -
- -0 - 1 - -10 . 1- 1 - -%1
. 3 . $ 1- S<; - 4
$ 1 - - -
-6 - - - 3 S - -6 -5S&; - -
0 -4
( .- - 8S -0 -
- 89%/. , S+t ! +. - M U#$%"& 'J
! "H#$%"& () *J+&



1- - - 3:(?4 - -- - -6 - -
- - - $ - - 01 - - -
- - - .10 - - - - -6 -
- - oK /:(? --11 "
-1 - 1 vV O 6 -T 2 -
8S :(» ,
( ?- -21

2 ?- -’).1
?- -?1
8 " ?- -?1
- + | P I'+
G - - 1- 1 0o .1- -.- - -6 --- 1"
- 01 - 2 - 1- 1 - 1

(A o . 2 0 -6 - -1
1/ 1/ /- 9 / "

0 - /- - - - 0 - -

-2 - : /o1 1 -

1 0 1- 01 -0 0
- - - - - .-11 1 2 - 8S

1- ?2- -?21

- ?- -?21

?2 -2- -721
?- -?1

@a 2- -21

-H | /

ST T 374 1 -1 Il -1 -
10 - - - . -- - - - -6/ 11 - 1 . -#
- -6 - - -/8S ? - - - -6 -T -1

-2 010 -- -0 01 1 - -
1 -6 -/-0- 01- - 0 - - - . 1
$ - - -6 -T--" - --1 -
1 10 -1 ---1- /01 .1/0 "0 5
-0 - 2 - -2 1- -
-1 10 -

! "H#$%"& () +&

:G?



- - 1 - -
r 1 - - -
B- - -1 0o - - -1 -
2 -.
9- - -1
N- 01- 1-
21 - - . - 1 - 1-
Gl- --0 - - -- 0K
G -1 -/, 1 - - .
- - - 1 - - - - - 01 -
-$ P /
$1 0 - -6 -7 . - - T ! - 1
1 - -1 -6 - M$ - - 1M
N -1 1 - - 1 - 18 1- -$1
?- - -1 - - 1 1/ - - -8
1 1- 1- 1 1 $ 100 ,
- - 1-.1- . 1-- 101 -
- 1_ _ l
- - -6 -
0O 01- 1- -6 . "
--10 - - 1- - -
2 88 2 O- - - - """ '1 0-. 1 1 1
-% 0 ! /0
1- - - 3B? 4 1 3 o1 41
- - 1- -+ 1- 2
1 - - - -/ - "0
- - / 11 /1 - - -
1
8S B? A - B1- ?2- - 1 1
-l - -/ -1/ 11/ - - 10 - 1-
- -8S B? ,

L% () &



1 8 1-0 M 8 -
1-M
) 1 1 - 1 - - -
1 1- / - - -0 01 -
1
/[*1 $!1- 0 - . 1- 1 1- -. 501 .
L./ - - - - 0/ 0
1 10 1-. 01 - 0 - -- 0
- - 1 -1 / - 1-
11 - 1 . 01 -
1 B1- 1 - - 1- - - - -
1 - -1- -01 - - 1-
* 1 1 - - -1 - - 1-5
/. -
. 1 O -10----B? B1 - 10 O
0 - 0-1 61 - -
$ *1 C -- 0 1- -1 1-
- - / -1 1 - - - -1 :
-C -- 1.1 1 - - - 11 -
01 0 - 0 1
*1 (10 - 1- 1 - - 1
-1/ 10 -/'1 6- [-- - - 2
-1 1 - - - -
) &1 8S 1 3- 0 1-4 - 0 -
oK . - -1 --
1 Bl - - 18 *; - - -
- - -1 .1- - - oK -+
( 1 e /
o1L- -/ 0 - - 01 -/ - -
0o - 0 - - - G - -
1- - 0-- "M 0 1
- - 0 - o - -/1 -
oL- 1 - i/ - - 0 9 -
- - 1 - - -1 - -
0 - G--- 01- -
- --0 - - - -
! "HE%"E, ' () +&



1 - - 11 38
- =ry -]
o= 1 4
$(0 C9%(31- -4
1 -% 1 -

8

1

11-/

!

1

1

-.1/C$%31-

"8,

1

-40 - -

() +&



.. + 4
1 "-((C 1. - -
0 0 -
?- .+ 1-
K1 0 )" . + -
2. - ( -
R -3 |/ - 4
R : -3 - --4
=10
1 - -
> - 1
- 3721 4
-0 : 7& - -8A B( -0 - 8_G
8 G [/ 1- -7 = #$ 2 A80 - - - -
595
$- : - ( - -
1 0 - - - - -1
$2 - -01- 1- - - . 6
- B (. 8 A B(/ - - 0"0
- 1 -
8 - - - - B ( ./ -
-6 - 0 - - 0 0 - -
- B( /- 10 I -
T B ( . TO "0-T 1- -1
1 -1 01- 1- ) /. -1
- c- 1 - 2 - N
- --0
8 O 1 - - - * St o -
1- 1 - - 01 -?20 /B
NO -6 - 1/ 1 -/ B( 01 -
20 1- - - -1 1 -
/ -1 1 - -.101- - - -

! "HE%"& " () <+&



1 _on 9_ 1 - l " 8 GA B(
1
20 1 -7 - 01 -1-1 - 01- - 1
01 - - P-C-1 - - F T
01 - - (-
8S( $ 1 - - 1 - R SR
S+t + W- + / i ) )
( - 1, X8 G
AB 1
/ . q1. . _ 3 4
oL [ 1- 1 -, $2 -1
01- - -18 G AB(/ o B (. oL
-7 8 G2 -
o $2 _ 1 / 1 - T
o 1 8 G aB( -1 - -
-1 1/ <= - -/ - - - -1 1 /
A - -1 - $2
1 o01- [ /- - 1 8 6 Al
1- -7 0 - - 1-/ - -/ - -
- - 9%
#1- -*) -L - 1 - ] - b
Gl -9% - * - -11 10 1-
1 _ - - - K 8 - - -
- - - -1 - 1 R-"F -01 - -
- 1. 1 -
# - -01 / -7 0
! "HE%"& " () &t&



