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[bookmark: _Toc260729723][bookmark: _Toc260735302]

[bookmark: _Toc275498720]Vuuch Overview
Vuuch is an Enterprise Social System for Manufacturing.  There are only two core concepts you need to understand in order to use Vuuch.  These are Vuuch pages and Vuuch activities.  A page is just that, a web page.  Vuuch creates web pages for any deliverable that you and your team are working on.  Activities are the things you need to track about a deliverable and therefore activities are related to pages.  Vuuch also provides simple ways to describe your complete product, for example in Vuuch you can organize Vuuch pages within a bill-of-material.
There are a number of ways to create Vuuch pages and activities.  You can create them in the Vuuch web portal, using a Vuuch add-in or by importing information from Excel.  The next time you are working on a CAD file or Microsoft Office document and you want to start tracking issues for it, just Vuuch the file using a Vuuch add-in.  A web page that represents the file will be created and your activities will be added to this page.  Anyone you add as a participant will be invited to this web page.
[bookmark: _Toc275498721]About This Document
The first thing to note is this document has been Vuuched.  Want to access the most recent version or want to participate in discussions about it or need to ask a question about Vuuch, then go to this link and subscribe http://www.vuuch.me/collaboration/fileRepNW4/discussions/916. If you have an account, subscribe using your account details and if you do not have an account you can create one on the fly. 
If you install the Vuuch for MS Office add-in you can participate from within this document.
This document is a work-in-progress and therefore it will be continuously updated and as changes are made you will be able to get them from the link from its Vuuch page.


[bookmark: _Toc260729724]

[bookmark: _Toc275498722][bookmark: _Toc260735303]Getting Started – Creating an Account
Go to www.vuuch.me and register or following a link below and subscribe.  If you use the registration page an authentication link will be sent to you and YOU MUST FOLLOW THIS LINK TO ACTIVIATE YOUR ACCOUNT.  If you use the subscription process your account is activated instantly and no link is sent to you.
Subscribe to any of these Vuuch pages:
The Vuuch page for this document http://www.vuuch.me/collaboration/fileRepNW4/discussions/916. 
[bookmark: _Toc275498723]Modify your profile
Login www.vuuch.me and update your profile.  Add a picture and a description or add contacts.  When adding contacts you can search for Vuuch users or just add people using their email address, if you want you can even import contacts from Excel.  When you add people using their email address they will get an invite to sign up for Vuuch.  If you add contacts by searching for Vuuch users they will receive an invitation to add you as a contact.  Your contact list will expand as you add people to Vuuch activities and invite people to Vuuch pages.
[bookmark: _Toc275498724]MUST READ – VUUCH SECRETS TO SUCCESS
Below are recommendations found to guarantee a successful use of Vuuch and like everything Vuuch, simplicity is key:
Training:  Even if you’ve fooled around with a trial some training will be helpful.  You can of course just jump in and start Vuuching, but we have found that 1 to 2 hours of training makes a massive difference.  To set up a free training session, just drop us an email at contact@vuuch.com requesting training.  
Keep it real:  Use real data!!!  Use real data!!!  OH did you get that, Use Real Data!!!  If you just make stuff up you will find you create no stickiness.  Real data makes Vuuch real sticky.  Pull out that excel file you are using to track what needs to get done and import them into Vuuch.  Or pick a deliverable, create a Vuuch page and add a few activities.  Then toss that Excel file in the trash, because you are now Vuuching.
Start small:  Success creates success!!!  See keep it real just above.  Start with one or two deliverables and grow from there.  Before you know it you will hear everyone in the office saying things like Vuuch it, Vuuch knows and maybe even just yelling Vuuch as it is so much fun to say.  Some people have started by Vuuching alone.  Don’t worry it is ok to Vuuch alone.  After you are comfortable just add people and you are then Vuuching in a crowd.
Keep it simple:  Vuuch is already feature rich and every week there are new features (got to love SAAS).  Don’t turn using Vuuch into a PLM deployment.  Use a few key features, generate success, use Vuuch in a sentence and expand from there. 
Have fun:  Don’t be afraid to smile, Vuuch is fun.  






[bookmark: _Toc275498725]Create a simple Vuuch task list using a generic Vuuch page
The generic Vuuch page provides a simple way to group together a set of Vuuch activities.  Log in and go to Pages & Activities and select the New Page button.  Give the page a name and push submit.  You just create your first Vuuch page.  Generic pages can be converted into a Vuuch file page using a Vuuch add-in.  
A generic Vuuch page is a great way to start.  For example if you want to start tracking things for a part you need to design, but you have not started modeling the part, create a generic page and start tracking activities.  Later when you have a CAD file, open the CAD file and using the Vuuch add-in go to the “All” tab, find the generic page and using the right mouse menu select “connect” and the generic page will become a CAD file specific page and the activities will display in the CAD file.  The same process will work for any file types supported in Vuuch.
[bookmark: _Toc275498726]Import from excel
Want a quick way to get going with Vuuch, just import your current project list.  Save your list as an excel 2003 file and import into Vuuch.  All you need to do is map the excel columns to the appropriate Vuuch information.  For example if you have a column for part name or component you would map this to page name and a Vuuch page will be created for each part in the excel file.  If you name the columns with the supported variable names the mapping will be done automatically.
Note:  Through the import functionality it is possible to create Vuuch pages and activities.  Or just add activities to existing Vuuch pages.  The importer can also be used to import contacts.
Supported data for import:
Page_name: Name of the page created.
Page_type: Type of page created (default = part) (options = part generic).
Activity_title: Title of the activity created (leave blank to just create a page).
Activity_type: Type of activity created (default = discussion) (options = discussion, issue and task).
Activity_access: Defines who is involved with the activity (default = team) (options = private, team and public).
Activity_priority: Defines the priority of the issue (default = green) (options = red, yellow, green and on hold).
Owner: Defines who is responsible for the activity (must be in email format name@domain.com).
Activity post: Defines the original post in the activity thread.
Participants: Defines the explicit people participating (must be in email format separated by comma).

[bookmark: _Toc275498727]Install a Vuuch add-in and Vuuch a file
Go to www.vuuch.com/download and install one of the Vuuch add-ins.  After installing open the application you just installed for and log into Vuuch using the Vuuch panel, open a file and Vuuch it (SOME ADD-INS MUST BE CONFIGURED TO RUN.  FOR EXAMPLE THE SOLIDWORKS ADD_IN MUST BE TURNED ON USING THE SOLIDWORKS ADD_IN CONTROL DIALOG).  There are two simple ways to Vuuch a file.  Create a Vuuch activity, which creates the activity and a Vuuch page at the same time or just use the Vuuch page creation icon at the top of the panel and just the page is created.  
Create Vuuch Activity – Selecting the activity ICON will bring up a dialog box for defining the activity.  At a minimum you must give the activity a title.  After this you can define the type of activity (discussion, tasks, issue, Info, FAQ or requirement), add participates, an owner, who can access it (private, team or public), add an attachment, a due date and a status (red, yellow, green, done or on hold).
Create Vuuch Page – Selecting the Vuuch Page ICON will bring up a dialog box for you to define the properties of the Vuuch page.  There is no to add any information, just select submit and the page is created.  If you want you can use this dialog to create a description for the page, invite people to the page and define a status for the page. 
Once a Vuuch page is created you can use the right mouse button and depending where you select in the Vuuch panel a number of actions are available.  Right mouse on the top folder to edit the page definition, Show activities (if supported in your application), change the status, manually update, add an activity, shout out to everyone or go to the WEB page for this file.  Right mouse on an activity to add context (connects the selected activity to what is selected in the file), archive the activity or reply (Double click opens the activity for reply).  
[bookmark: _Toc275498728]Create a Vuuch activity using email
Send an email to activity@vuuch.me from the email account connected to your Vuuch profile and the email will be converted into a Vuuch activity and anyone you copy on the email will be invited to participate.  As well they will be sent a link to the activity in Vuuch.  
Notes:
The subject of the email will be used as the activity title.
By default the activity will be added to your default generic page and if the page does not exist it will be created.  
The people you copy on the email will be added to your Vuuch contact list.
If the people you copy are not Vuuch users they will be sent an invite to participate in Vuuch.
If you want to get fancy and add the activity to a specific page just add a hash tag to the end of the subject line (#page:”page name here”).


[bookmark: _Toc275498729]Vuuch Terminology
[bookmark: _Toc275498730][bookmark: _Toc260729725][bookmark: _Toc260735304]Vuuch Account
In order to log into Vuuch you need to create an account.  
Required account details:
Login name
Real name
Valid email address
Password
Accept the Vuuch agreement
[bookmark: _Toc275498731]Contacts
Within your account profile you have contacts.  You can search for Vuuch users and add them to your contact list or add people by using their email address.  There is no need to complete this list.  As you create Vuuch activities the list will be created for you (you can invite people to an activity using their email address).  You can also import contacts from an Excel file.
[bookmark: _Toc275498732]Vuuch Page 
A Vuuch page is a WEB page that represents something that is being delivered.  For example you can Vuuch a SolidWorks file and a WEB page is created that represents this file.  A Vuuch Page tracks everything going on with the item it represents.  On a Vuuch Page you will find tabs that provide access to different types of information.
To the right is an example of a Vuuch Page that represents a PowerPoint presentation.  The team can access the information on this page using any Vuuch client.  Therefore the team can access this information through PowerPoint using the Microsoft Office add-in, the WEB or even Outlook.  The page name follows the name of the file it represents.  Every Vuuch page tracks what is going on with the item it represents and therefore the page provides a set of tabs to access different information specific to the page.  
[bookmark: _Toc275498733]Vuuch File Pages
Vuuch pages can be created for specific file types.  Below you will find a list of supported files.  In order to Vuuch a file you must use the appropriate Vuuch add-in.
SolidWorks files
Inventor files
AutoCAD files
Pro/ENGINEER files
Word files
Excel files
PowerPoint files
[bookmark: _Toc275498734]Vuuch Product and Part Pages 
Vuuch pages represent the things your team needs to deliver and a product page is used to represent a product.  Product pages can have subpages organized in a bill-of-material (BOM).  Any other page type can be added to the BOM.  Selecting nodes in the BOM displays a table of activities based on the selected node.  Checking the show child checkbox and the table displays activities for all children of the selected node.  Pages can be added and removed from the BOM and the BOM can be reorganized by dragging and dropping nodes.
There is no real difference between product and part pages today, other than the icon.  
[bookmark: _Toc275498735]Vuuch Generic Pages
This is a generic page or a page that does not yet represent anything specific.  For example a generic page might be used very early in a project before you start creating files.  Generic pages give the team a simple way to organize things before any specific deliverables are understood.  Generic pages can later be promoted into File Pages.  To do this you open the file and using right mouse click on the generic page in the Vuuch panel you select “connect”.
Vuuch Custom Page Types
Since a Vuuch page represent things you and the team care about there will be times that you want to create your own page types.  Vuuch custom pages allows you to do this.  In your profile you will find a place to define custom page types.  A custom page type inherits behavior from a standard Vuuch page type.  Your custom page types will then show in all the Vuuch interfaces.  For example if you want a page to track “customer requirements” create this page type, give it an icon and then when you create a new page of this type just give the page the name of the customer it is for.  Invite the customer to this page and use activities to track requirements for this customer.  Or maybe you want to have a page that is used for assembly instructions on the production line… the options are unlimited.
[bookmark: _Toc275498736][bookmark: _Toc260729726][bookmark: _Toc260735305]Activities 
A main function of Vuuch is the management of work.  Activities are used to define work.  Activities are threads that capture issues, discussions, tasks, FAQ, Info and requirements.  Activities are related to at least one page (an activity can be related/connected to multiple pages).  Those people involved in an activity can add replies to the thread and modify the properties of an activity.  
Activities that are connected to a file page can be further related to selections within that file.  For example an issue related to a SolidWorks page can also be related to a selection in SolidWorks.  The same activity could also be related to an excel file and further connected to a selection within the Excel file.  In this case the activity connects a set of cells to a selection within a SolidWorks model.
All activities must have these characteristics:
Title – Each activity has a title.  Can be changed at any time.
Creator – The user that created the activity (shown in participant list and cannot be removed)
Classification – Activities can be classified based on what they represent.  The classification can be thought of as a sort of tagging.  At any point in time an activity can be reclassified.  Can be changed at any time.
Discussions
Tasks
Issues 
FAQ or Info (these act different than other activities – see below)
Requirement
Access – Defines who can see and participate in an activity.  Can be changed at any time.
Private – Only people on the participant list will see these activities.
Team – People that are friends of the page and people on the participant list will see these activities.  As well if Page Access is set to Open then anyone that can navigate to the page will see the title of these activities but will not be able to see the thread. 
Public – The activities are available to anyone and everyone.  An example of how to use these is the situation when you need help on how to do something in SolidWorks.  Create an activity related to a SolidWork page and mark it public and this activity will synchronized with www.solidjott.com (SolidWorks support blog) and as people in that community comment on your question their replies will be sent back to you and displayed in the SoldWorks file where you asked the question.
Status – The status of an activity can be defined as Red, Yellow, Green, Done or On Hold.  By placing an activity “On Hold” the participants will be able to see the activity but they will not be able to add to the thread.  Can be changed at any time.
Related to – Activities gain a portion of their definition based on what they are related to.  Activities can be related to Vuuch pages.  Activities can be related to more than one Vuuch page.  Can be changed at any time.

All activities can have these additional characteristics:
Post – The origin of the thread (NOT REQUIRED – an activity can be created with just a title).
Thread – An activity is a thread that develops over time based on an original post and a set of replies.  The original post must be made through a Vuuch client.  Replies can be added through a Vuuch client and/or by replying to a Vuuch email message.  Can be added to at any time.
Participants – Specifically defines those people involved.  Can be changed at any time.
Comment – The comment is used to capture the result of the thread.  As people reply to the thread you can keep a status of what has been agreed in the comment area.  The comment is not threaded.
Owner – Defines the person responsible (must be a participant).  Can be changed at any time.
Due Date – The date the activity should be completed.  Can be changed at any time.
Attachments – Like adding attachments to an email.
Image Attachments – When images files are added as attachments they are presented as part of the thread.  Using the Vuuch add-ins images can be captured using the add-in.  Images captured using the add-in can be marked up by right mouse clicking on the image and selecting edit.
Development Note: Currently only a single person can be defined as the owner.  In the future a list of people will be able to be defined as the owners.    New classification types will be added, as well the ability for users to define their own custom types.  
FAQ and Info Activities
The participant list is very important for these activities.  Only participants (explicitly on the participant list) can modify the properties and/or add to the thread.  Those people who view an activity of this type (invited to a page the activity is connected to) and are not on the participant list, see only the comment area and they cannot edit this.  This way they are provided information, al la an FAQ.
[bookmark: _Toc260729727][bookmark: _Toc260735306][bookmark: _Toc275498737]Notes 
Each page has a notes tab where the team can capture notes about the item the page represents.  The notes are a page specific wiki where you can capture anything about what the page represents.  In the CAD use case the team might use the notes to track information about the part being designed such as requirements, vendor and cost.
[bookmark: _Toc275498738][bookmark: _Toc260729495][bookmark: _Toc260729728][bookmark: _Toc260735307]Shout Out
A Shout Out works just as you might think, it broadcasts information to those people involved.  Therefore if I shout out from one of my files everyone involved with the file will get the message.  If you sort your Vuuch content for say all my SolidWorks files and I shout out there then every person working with you on SolidWorks files will get the message.  A Shout Out can be thought of as a tweet or an IM where the people who receive the message are dynamically defined.  Shout Outs appear in all Vuuch clients and can be generated from all Vuuch clients.  In the Vuuch add-ins Shout Outs appear as a popup.  A history of Shout Outs is maintained under the Shout Out tab in the WEB client.
Development Note: Currently you can only Shout Out on a single item (For example: for a page).  Eventually you will be able to Shout Out across multiple entities.
[bookmark: _Toc275498739]Properties
Each page has a properties tab.  Only those people invited to a page can modify the properties.  See the table below to determine which profile information is available for each Vuuch page type.
Profile information:
Name – In general this is the name of the Vuuch page and depending on the page type this is either user defined based on what the page represents or defined by the participants of the page.  
File pages – For file pages this is controlled by Vuuch and in general it matches the actual name of the file, but it does not need to.  When the file is renamed Vuuch will ask if the page name should also be changed.
Product, part and generic pages – For these page types the name is user defined.
Description – Provides a description of the page.  Displayed as a mouse over effect throughout the Vuuch clients.
Status – Although the status can be adjusted from many clients, it is maintained as part of the profile.  For example in the add-ins you adjust status using the right mouse click in the Vuuch panel.
Access – Do not be misled by this property.  Defines how the page is displayed but does not change access to detailed information.  Access is very powerful in a number of working scenarios.
Open – When working with people who have not yet created a Vuuch account set access to “Open” and then anyone that has a link to the page (for instance through the links provided in Vuuch generated email) can navigate to the Vuuch page without being forced to log in.  They get to see the top level information but they are not allowed to drill into the details.  This is useful for showing people that do not have an account the value of creating an account.
Restricted – The reverse of Open.  Forces authentication before the page a displayed.  
Open for Public – Allows a page to be opened up to the public and displays only Public activities to those people not explicitly involved.  When open for public is set the page will show up in every Vuuch users Vuuch content list.
Location – Used for file pages and provides the team a way to tell everyone where the file is shared, if it is shared.  If you fill in this field a button appears on the files WEB page named “Get File”.  The get file button uses this link to deliver the file, therefore the link can force additional authentication for file access.


[bookmark: _Toc275498740]People
Within the WEB client a list of people you are connected with is displayed on the left side of the window.  The list is dependent on the information you are looking at and dynamic based on the activities and content you are involved with.  For example if you log into the WEB client and filter your Vuuch pages for SolidWorks pages then the list of people you see are all those people you are connected to through SolidWorks.  If you filter on Word then the list are those people you are connected to through Word.
Navigating to a specific Vuuch page and the list of people is updated based on that page – showing you the people you are involved with through that page.  
People are connected to a page in two ways.  They are either invited to the page (a friend of the page), meaning they have been added to the list of people following the page (see image to the right) or they are a participant of an activity connected to that page.  Under the “People” tab a table shows the people who are involved and how they are connected.  Using the show link in the table displays what the person is involved with for the page.
[bookmark: _Toc275498741]Participants
Activities can have but do not need to have participants.  Participants can be added to an activity using either their Vuuch account or their email.  People invited to a page will see team based activities and can also reply to these.
[bookmark: _Toc275498742]History
A history is maintained for each page and each person involved with the page.  
[bookmark: _Toc275498743]Vuuch Add-ins
[image: ][image: ]A Vuuch add-in provides two very important features.  First the add-in allows the user of an application to use Vuuch without leaving the application and second the add-in is used to Vuuch a file, if the application has files and therefore create a Vuuch file page.  
In the images at the right show Vuuch running inside Word and a close up view of the Vuuch panel.  As you can see the Vuuch panel is docked to the right inside Word (default position).  In many applications the Vuuch panel can be dragged around and relocated just like any application panel.  
Evaluating the close up view of the Vuuch panel you will see 5 icons at the top of the panel and two tabs.  These are common to all Vuuch add-ins.
Logout – Allows you to log out of Vuuch from this application.  Each Vuuch add-in requires a separate login and log out action.
[image: ]New Activity – Create a new activity.  The right mouse button also can be used to create activities.  By selecting in the Vuuch panel and using the right mouse button an activity can be created, as well in many applications selecting within the working area of the application and using the right mouse button an activity can be created.
[image: ]Create a Vuuch page for the open file – If the file you have open has not been Vuuched then you can use this icon to Vuuch the file, therefore creating a Vuuch page for your open file.  Another way of creating a Vuuch page for the open file is to just create an activity and at the same time if the file has not been Vuuched before then it will be Vuuched as part of the activity creation.
[image: ]Development Note: If you select this icon for a file that has been Vuuched already you will be told the file has already been Vuuched.  In future releases new functionality will be added for duplicating and merging Vuuch file pages through this button.
Update with the Vuuch server – In most cases the Vuuch panel is updated in real-time and there is no need to use this button.  Using this button forces a manual update.  Update is also available on the right mouse button within the Vuuch panel.  If the Vuuch panel has a tree, for instance in Outlook, and you use the right mouse button update on a node of the tree then everything below that node is updated and expanded.
[image: ]Development Note: If nothing is showing in your Vuuch panel use this button to force an update.  In some cases when you first open an application, log into Vuuch or open a file the Vuuch panel does not automatically update and you must manually update the first time to connect to the server.  One instance where this is the case is when you switch from the “File’s” tab to the “All” tab in the Vuuch panel.
Notification – As Vuuch notifications that impact you show up in a popup that appears in the lower right corner of your screen.  Each Vuuch add-in you have running will generate theses messages.  If you want to show this popup you can use this button to do so.
Files Tab – This tab provides access to Vuuch information about the file you have open.  
All Tab – This tab provides access to all of your Vuuch content and is organized as a set of folders.
Right mouse button – The right mouse button can be used to access common functionality and the right mouse button menu changes based on where you select.  In the images to the right you can see that by selecting on the folder or on one of the activities in the Vuuch panel you can:
Edit – Open a dialog for the properties of the Vuuch page.
Show Activities – Display the activities within the graphic area of your application (WORKS ONLY FOR CAD FILES).
Set Status – Change the status of your deliverable.
Update – Sync the selected folder with the Vuuch server.
[image: ]Add Activity – Create a new activity related to the file and what you currently have selected within the file.
Shout Out – Broadcast a message to everyone involved.
Go to Page – Open the WEB page for the file you are working on.
Add context – When activities are create they can be related to selections within your file.  If you would like to add an additional connection you do this using add context.
Archive – Use this to archive activities which are complete or no longer needed.  To delete the activity you must go to the WEB.
Reply – Add a reply to the activity thread.  You can also add an reply by double clicking on the activity.
  
[bookmark: _Toc275498744]Vuuch for MS Office WORD, EXCEL, POWERPOINT and OUTLOOK
Vuuch supports all the standard MS Office applications as a single installation.  The Vuuch for MS Office installation requires the MS Visual Studio Runtime component.  If this is not already installed on your machine Vuuch will install this for you.  Vuuch for MS Office requires MS Office 2007.
Development Note: There are some limitations within WORD and EXCEL.  For instance Vuuch activities do not completely remember what they are related to within these file types.  When creating an activity in WORD or EXCEL and you have something selected (some cells or some text) an image is created for the activity and the activity it connected to that location in each file type.  But if the document changes then the activity does not move with the change.  For example if you select a paragraph in WORD and then later this paragraph moves due to edits in the document the activity does not move with the paragraph, the activity will be connected to the old position in the document.  This limitation will be removed in later releases.
[bookmark: _Toc275498745]Vuuch for Outlook
The Vuuch for MS Office installation adds a panel to Outlook.  The Outlook add-in provides a very effective interface to manage your content and activities.  After logging in your will see a folder for each type of content in your account.  Expanding a folder shows the actual pages of that type and then expanding a content folder shows the activities for that page.  
The icons within the Vuuch panel and right mouse click provide fast access to anything you need.  There is a folder for each type of Vuuch page you are connected to and within the folder are lists of the Vuuch pages.  Right mouse click on a page to edit the page’s properties, change the status, create a new activity or shout out to those involved with that page and right mouse click on an activity (or double click it) to reply or archive it.  
Using the Outlook add-in you can convert emails into Vuuch activities.  Just drag and drop an email onto a Vuuch page and the email is converted to an activity for that page.  People involved in the email chain and any attachments will be added to the activity.
Development Note: There are some issues with converting email address to participants.  Not every case is covered today.  Also there is a file size limitation of 5mb on attachments.
[bookmark: _Toc275498746]Vuuch for PowerPoint
Activities created within a presentation using the add-in will further connect the activity to the current slide.
[bookmark: _Toc275498747]Vuuch for WORD and EXCEL
The functionality is somewhat basic at this time.  When creating activities the capture image button will capture what is selected within the document or worksheet.
[bookmark: _Toc275498748]Vuuch for SolidWorks
After the Vuuch for SolidWorks add-in is installed you must configure it to run.  To do this you use the SolidWorks Tools Add-in menu and at the bottom of the add-in dialog box you check off how you want the add-in to run.  Once Vuuch is configured a menu and two panels will be seen in the interface.  A Vuuch panel will be added to the right pull out and when a file is open a Vuuch panel will be seen to the left as a tab.  The only difference between Vuuch in SolidWorks and is the “Show Activities” selection available on the right mouse menu when you select on the folder or from the menu.


Vuuch panels and menus
Working in the graphics window
Working in the right panel
Working in the left panel
Development notes: 
[bookmark: _Toc275498749]Vuuch for Inventor

[bookmark: _Toc275498750]Vuuch for AutoCAD

[bookmark: _Toc275498751]Vuuch for Pro/ENGINEER

[bookmark: _Toc275498752]Vuuch for PDF

[bookmark: _Toc275498753]Vuuch for FireFOX

[bookmark: _Toc275498754]FAQ
[bookmark: _Toc275498755]How do I convert an email to a Vuuch activity
This is very simple.  Open Outlook and log into Vuuch through the Vuuch panel.  Drag and drop the email message into the folder for the Vuuch page you want to track the email on.
[bookmark: _Toc275498756]Question
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Vuuch the file, therefore creating a Vuuch page for your open file. Another way of creating a Vuuch page for the open
file s to just create an activity and at the same time if the file has not been Vuuched before then it will be Vuuched as

part of the activity creation.

Development Note: If you select this icon for a fle that has been Viuhed already you will be told the file has already been Vuuched. In future
releases new functionality will be added for duplicating and merging Vuuch file pages through this button.

4. Update with the Vuuch server — In most cases the Vuuch panel is updated in real-time and there is no need to use this
button. Using this button forces a manual update. Update is also available on the right mouse button within the

Vuuch panel. If the Vuuch panel has a tree, for instance in Outlook, and you use the right mouse button update on a
node of the tree then everything below that node is updated and expanded.

Development Note: If nothing is showing in your Vuuch panel use this button to force an update. In some cases when you first open an
application, log into Yyuch or open a il the Yyuch panel does ot automatically update and you must manually update the first time to connect
to the server. One instance where this s the case is when you switch from the “File’s” tab to the “All” tab in the Vuuch panel.

5. Notification — As Vuuch notifications that impact you show up in a popup that appears in the lower right corner of your
screen. Each Vuuch add-in you have running will generate theses messages. If you want to show this popup you can
use this button to do so.

6. Files Tab — This tab provides access to Vuuch information about the file you have open.

7. AllTab—f

Yuuch for SolidWorks

After the Vuuch for SelidWorks add-in is installed you must configure it to run. To do this you use the
Add-in menu and at the bottom of the add-in dislog box you check off how you want the add-in to run (You can have it run
for the session of SolidWorks you are in and/or you can have it run every time you start SolidWorks).

SolidWorks Tools

Development notes:

Vuuch for Inventor

Yuuch for AutoCAD
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