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The design research by Suvi 
Kitunen aims to provide 
design recommendations 
for Deaf culture specific web 
sites taking into consideration 
the implications of Deaf 
culture and sign language as 
a first language on web user 
experience. So far web
sites localised for sign language 
users have been merely 
concerned with providing 
signed alternatives to written 
and auditory content but have 
failed to take into consideration 
the cultural aspects of 
signed communication. The 
knowledge was gathered 
through participatory design 

methods and applied in the 
development of Knack.fi 
web site, aiming to serve 
dyslexic Deaf children and 
their families.

Overall, this thesis made 
two contributions. Firstly, it 
demonstrated that the unduly 
narrow focus on accessibility 
and usability has undermined 
the impact of culture upon 
user experience. Secondly, 
drawing together ideas on the 
literature and supported by the 
findings of the user research, it 
developed a preliminary list of 
design recommendations for 
future developments.


