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Chapter 1: Introduction

Overview

This chapter provides a general overview of this quick reference guide, its
structure and how to use the information within it. It also provides
information about:

» CIEFFE,
» CIEFFE SiteManager Decode Station and
» CIEFFE software.

Overview
About this user and installation guide

About Cieffe

About CIEFFE SiteManager Decode Station
About CIEFFE software

Technical support
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About this user and installation guide

Audience This quick user and installation guide is intended for the day-to-day as well
as the advanced CIEFFE SiteManager Decode Station users.

Procedures When using the procedures in this user and installation guide, please note
that the following documentation standard were employed.

If... then...

SMDS is shown it stands for SiteManager Decode Station.
a word describes | the word is presented in bold.

a button

Example:

Click Login in order to access the ‘login’ window.

a window or a the name of the window or menu is presented in quotes.
menu is described

Example:
The ‘resource’ window provides access to system
resources.

Note:

Screens may or may not include quotation marks.
it states click on it means that you move the mouse cursor over the
object indicated and click the left mouse button.

it states right click | it means that you move the mouse cursor over the

on... object indicated and click the right mouse button.

the information it will be included in the “Highly important information”
provided is of section.

extreme

importance and
must be read

carefully
crucial information | an orange exclamation mark will precede the text.
is provided

Example:

I For security reasons, you should immediately
change the default user name and password when
configuring the server for the first time.

Note In this guide the words “monitor” and “display device” are interchangeable.

Continued on next page
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About this user and installation guide, Continued

Further
information

We welcome your suggestions and comments.

If you require supplementary information or if you wish to inform us of any
suggestions regarding this user and installation guide, please contact your
regional distributor or one of our regional offices listed below.

CIEFFE S.p.A.

Via Lavoratori Autobianchi, 1
Edificio 23

20033 Desio

Milano

ITALY

Phone +39 0362 17935
Fax +39 0362 1793590
Web www.cieffe.com

E-mail info@cieffe.com

CIEFFE (Australia) Pty Ltd
Gnd Floor,

2b Lord Street

Botany, NSW 2019

P O Box 324

Mascot, NSW 2020,
AUSTRALIA

Phone +61 (0) 2 9695 - 7293
Fax +61 (0) 2 9695 - 7294
Web www.cieffe.com.au
E-mail info@cieffe.com.au

CIEFFE Benelux Bvba
Mechelsesteenweg 244,
B — 1800 Vilvoorde,
BELGIUM

Phone +32 (0) 2 253 2829
Fax +32 (0) 2 253 5293
Web www.cieffe.be

E-mail info@cieffe.be

CIEFFE (NZ) Ltd

Gnd Floor, 180 Molesworth Street,
P O Box 2789

Wellington,

NEW ZEALAND

Phone +64 (0) 4 471 - 2179

NZ Free phone 0800 PROXIMA
Fax +64 (0) 4 473 - 8619

Web www.cieffe.co.nz

E-mail info@cieffe.co.nz

CIEFFE (UK) Ltd

60 Priestley Road
Surrey Research Park
Guildford

Surrey GU2 7YS
UNITED KINGDOM

Phone +44 (0) 1483 300456
Fax +44 (0) 1483 301456
Web www.cieffe.co.uk
E-malil info@cieffe.co.uk

CIEFFE Japan Ltd
Level 9, AIG Bldg,
1-1-3 Marunouchi
Chiyoda-ku

Tokyo 100-0005
JAPAN

Phone +81 3 5288 5409
Fax +81 3 5288 5353
Web www.cieffe.co.jp
E-mail info@cieffe.co.jp
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About Cieffe

Who are
Cieffe

A talented team of hardware and software development engineers formed
Cieffe in ltaly in 1997. Interested in design and implementation of digital
systems for applications in integrated security, Cieffe specialised in this field
and focused on high performance Digital Video Management Systems from
the very beginning. Since then, Cieffe’s mission statement has been to
develop and produce innovative technical solutions for Digital Video
Management. Our flexible Digital CCTV solutions have empowered our
clients with the ability to successfully manage most complex digital security
systems with ease and fully utilise the enormous potential Networking and
the Internet offer today.

The extremes in competition and complexity present in Digital CCTV field,
coupled with ever increasing demands of modern clients, have driven Cieffe
towards continuous discovery of new technologies that can be deployed in
Digital CCTV. Since 1997, Cieffe has been on the leading edge of research
and development of new Digital CCTV technologies, developing and
delivering extremely powerful Audio Visual Digital Systems to its clients.

Today Cieffe enjoys a long list of clients such as government departments,
banks, casinos, airports, supermarkets and other large corporate,
governmental and quasi-governmental organisations - places where success
is dependent on maximum security and where a lack of security would
endanger continuation of this success.

Cieffe has in recent times also adapted its core hardware and software
Digital Video Systems to applications which are very diverse and different to
the original security environments. Our systems are today used in many
areas of life, from sports and military to market research. With Cieffe power,
Closed Circuit Television has become a more flexible instrument, more
adaptable and networkable than ever. Digital CCTV technologies, offered by
Cieffe today, are capable of providing a wide spectrum of solution
possibilities to a very diverse range of demands and requirements. Security
monitoring, people-flow statistical analysis and traffic management are only
some examples of where Digital CCTV technologies can be successfully
applied. Here at Cieffe, we are committed to making the most out of every
technology!

Cieffe has affirmed itself on the Italian and International markets for Digital
Video Management Systems thanks to the competence, professionalism and
dedication of its staff. We have undergone tremendous growth in recent
years and are currently operating six regional headquarters in Italy, New
Zealand, Australia, United Kingdom, Benelux and Japan. Each regional
headquarters is responsible for specific R&D needs and demands of the
region and is supported by its own capillary network of distribution.
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About CIEFFE SiteManager Decode Station

CIEFFE SiteManager Decode Station (SMDS) is a network monitor, able to

SiteManager simultaneously decode and display up to 48 video streams in real time or up

Decode to 64 video streams at a lower frame-rate from various servers on an

Station analogue or digital monitor. SiteManager Decode Station can be used both
as a powerful decoding device or as a client with a very easy-to-use local
interface.

Some of the main features are as follows:

simultaneously decode and display of up to 64 video streams
simultaneously decode and display of up to 48 real time video streams
Small size and low power

Automatic reboot and re-configuration

Direct link to the servers

Remote control via SiteManager

VGA and DVI video outputs

Manual configuration of encoders (via CIEFFE SiteManager)
Automatic configuration of encoders (via CIEFFE SiteManager)
Metadata display

Playback

Multiple playback (via SPECTIVA)

Support for two monitors

VVVVVVVVVVVYYVYY

CIEFFE SiteManager Decode Station can operate in two modes — decoder
mode and operator mode.

Decoder mode In “Decoder” mode, SiteManager Decode Station can organize views of
different devices (DVMS or NETTUNO network cameras) and handle
multiple video streams. SiteManager Decode Station allows for live
visualization, either single or multiple, single play-back visualization for
video signals arriving from any CIEFFE device, multiple play-back of video
signals arriving from one or more SPECTIVA DVMS. SiteManager Decode
Station allows the user to request encoders of different quality (high,
medium, low) from the servers, according to the visualization requirements
(number of video streams to visualize) and to the available bandwidth, or to
set the program to automatically adjust (Auto) its requests based on
conditions and visualization requirements.

Once set and configured with SiteManager, each Decode Station works
independently from the others and there is no need for connection to the
configuration client. The system architecture becomes very strong
(malfunction or damage to a DS does not compromise the overall function of
the system) and independent (the control client can be switched off or used
for other purposes). If power supply problems arise or network
disconnections occur, SiteManager Decode Station can re-start and re-
connect automatically, maintaining the configured settings.

Continued on next page
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About CIEFFE SiteManager Decode Station, Continued

Operator In SiteManager Decode Station’s “Operator” mode, the security system

mode administrator can group a certain number of resources through SiteManager
and send each security guard the exact resources they need to accomplish
their task. By using SiteManager Decode Station’s local interface, the
guards don't need to study and learn any complex computer software.
SiteManager Decode Station’s interface is expressly designed to ease the
video surveillance tasks of inexperienced or not field’s expert operators.
With no need for complex authorization setups, the system administrator can
determine the proper number and kind of resources that security guards can
manage. Guards will only view and utilise cameras, alarms, auxes, views,
panoramas and site maps allowed by the system administrator, using an
application not more complex than a normal present-day TV.

CIEFFE SiteManager Decode Station Page 10
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About CIEFFE software

Overview

CIEFFE
SiteManager

The CIEFFE SiteManager Decode Station is used with the CIEFFE
SiteManager application.

CIEFFE SiteManager offers a rich and intuitive interface to provide full
control over all system features and configuration for multiple network
connected CIEFFE DVMS simultaneously regardless of model (Spectiva /
Linearis / Proxima DVMS and Nettuno encoders).

CIEFFE SiteManager offers full remote control and viewing facilities for
many network connected CIEFFE DVMS, CIEFFE NETTUNO and CIEFFE
IP CAMERA RANGE devices simultaneously. With SiteManager software
installed, any PC workstation can become a powerful client, able to access
any number of cameras and/or servers and/or analogue monitors in a
PROXIMA / LINEARIS / SPECTIVA / NETTUNO / CIEFFE IP CAMERA
RANGE / DECODE STATION hybrid CIEFFE Digital CCTV Network.

Advanced 2D maps, 3D maps, logical groups of resources and user defined
multiple camera views and layouts, and spot monitor outputs are also
supported, giving the user powerful tools for enterprise wide configuration
and management of all resources connected to CIEFFE DVMS servers.
CIEFFE SiteManager natively supports analogue monitors connected via
network based CIEFFE Nettuno decoders to provide the ultimate visual
quality and control for an unlimited number of analogue video outputs from
graphical user interface or CCTV keyboard.

Sophisticated alarm monitoring and management functions are provided
within SiteManager to enable users to respond effectively at crisis times.
Alarm events from multiple CIEFFE DVMS are received by CIEFFE
SiteManager via network in real time and multiple response actions (camera
display, view display, spot monitor camera sequence etc.) can be triggered
in response to one or more alarms occurring at one or more CIEFFE DVMS
servers in real time.

Activity can be logged (via text file, a database or a screen activity video
clip) for a permanent record of events.

CIEFFE SiteManager Decode Station
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Technical support

Technical
support

For technical support, please contact your regional distributor or one of our

regional offices listed below.

CIEFFE S.p.A.

Via Lavoratori Autobianchi, 1
Edificio 23

20033 Desio

Milano

ITALY

Phone +39 0362 17935
Fax +39 0362 1793590
Web www.cieffe.com

E-mail info@cieffe.com

CIEFFE (Australia) Pty Ltd
Gnd Floor,

2b Lord Street

Botany, NSW 2019

P O Box 324

Mascot, NSW 2020,
AUSTRALIA

Phone +61 (0) 2 9695 - 7293
Fax +61 (0) 2 9695 - 7294
Web www.cieffe.com.au
E-mail info@cieffe.com.au

CIEFFE Benelux Bvba
Mechelsesteenweg 244,
B — 1800 Vilvoorde,
BELGIUM

Phone +32 (0) 2 253 2829
Fax +32 (0) 2 253 5293
Web www.cieffe.be

E-mail info@cieffe.be

CIEFFE (NZ) Ltd

Gnd Floor, 180 Molesworth Street,
P O Box 2789

Wellington,

NEW ZEALAND

Phone +64 (0) 4 471 - 2179

NZ Free phone 0800 PROXIMA
Fax +64 (0) 4 473 - 8619

Web www.cieffe.co.nz

E-mail info@cieffe.co.nz

CIEFFE (UK) Ltd

60 Priestley Road
Surrey Research Park
Guildford

Surrey GU2 7YS
UNITED KINGDOM

Phone +44 (0) 1483 300456
Fax +44 (0) 1483 301456
Web www.cieffe.co.uk
E-mail info@cieffe.co.uk

CIEFFE Japan Ltd
Level 9, AIG Bldg,
1-1-3 Marunouchi
Chiyoda-ku

Tokyo 100-0005
JAPAN

Phone +81 3 5288 5409
Fax +81 3 5288 5353
Web www.cieffe.co.jp
E-mail info@cieffe.co.jp
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Chapter 2: CIEFFE SMDS - Installation

Overview

This chapter provides detailed information about:

» connectors and buttons on CIEFFE SMDS back and front panels,
» how to install CIEFFE SMDS and

» features of CIEFFE SMDS toolbar.

Overview
CIEFFE SMDS overview
Installing CIEFFE SMDS
CIEFFE SMDS toolbar

CIEFFE SiteManager Decode Station Page 13
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CIEFFE SMDS overview

CIEFFE SMDS For detailed information about the connectors on the SMDS back panel,

back panel please refer to the figure and table below.
overview
S-video & 100/1000 |EEE 1394 Line in
ovI YPBPR ethemet port (firewire) (S/PDIF out)|

‘ Line out

Buttons and A brief description of each feature on the CIEFFE SMDS back panel is
features provided in the table below.

Button/feature Function

Allows you to connect the power cord and thus power

Power supply to the CIEFFE SMDS.
Used to connect the CIEFFE keyboard to a CIEFFE
DVI SiteManager client, a Spectiva / Linearis RemoteControl
client or a Spectiva / Linearis DVMS server via a RS 232
serial cable.
S-video & Allows you to connect a TV or HD TV to CIEFFE SMDS.
YPBPR

100/1000 Allows you to connect CIEFFE SMDS to the network
Ethernet port | (Ethernet).
IEEE 1394 Allows you to connect a storage device which uses the
(firewire) IEEE1394 connector.
Linein An unamplified audio input (line in)
(S/PDIF out)

An audio output, allowing you to connect speakers to the
CIEFFE SMDS and stream live and played back audio
Line out associated with the live and played back video footage of
the camera(s) currently displayed on the primary CIEFFE
SMDS monitor(s).

USB 2.0 port | Allows you to connect USB mouse and keyboard.

Continued on next page
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CIEFFE SMDS overview, Continued

CIEFFE SMDS For detailed information about the connectors and buttons on the SMDS front

front panel panel, please refer to the figure and table below.
overview
' optical disk

| Power button | drive

Buttons and A brief description of each feature on the CIEFFE SMDS front panel is
features provided in the table below.

Button/feature Function

Power button | Allows you to turn on the CIEFFE SMDS.
Optical disk | Allows you to place an optical disk (CD or DVD) into the

drive opening.
Virtual You may double click the mouse in any text box when configuring CIEFFE
keyboard SMDS to access the virtual keyboard.

B Y 3 N 0D ED I D I B I )
fefolelelrfefol Jeole]l-]|

CRPS LOCH SFPACE 8RR

Utilise your mouse to type on the virtual keyboard.

Note:

I Always click Enter in order to APPLY the expression which has been
typed in. When you click Enter, the virtual keyboard disappears.

CIEFFE SiteManager Decode Station Page 15
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Installing CIEFFE SMDS

Overview The installation procedure is simple and requires minimal time to execute.

Note:

Ensure you have the following components:

» CIEFFE SMDS unit,

» power supply and cables,

» display device(s) and cables (analogue or digital monitor, TV or projector)
USB mouse and USB keyboard and

» patched network cables (e.g. CAT 5e cable).

Procedure To install the CIEFFE SMDS, follow the steps below.

1 ! Ensure that the power outlet which will be used to power the
CIEFFE SMDS is switched off.

2 Connect the power supply to the CIEFFE SMDS power connector
and the power outlet.

3 Connect the network cable to the CIEFFE SMDS Ethernet port
and the Ethernet outlet.

4 Connect the USB mouse and USB keyboard to the CIEFFE SMDS
USB port(s).

Note:

' You must connect a mouse to CIEFFE SMDS.

You can choose not to connect a keyboard and use the virtual
keyboard built into CIEFFE SMDS. Please refer to Virtual keyboard
for more information.

5 Connect the display device(s) as required by using the DVI and/or
S-Video & YPBPR ports.

Note:

You can connect one or two of the following display devices:
analogue monitors, digital monitors, TVs or projectors. Which
connector port and adaptor device you use will be determined by
the device(s) you choose to install.

6 Connect speakers to Line out If you wish to be able to listen to live
or played back audio.

Power up the display devices before powering up CIEFFE SMDS.
8 Switch on the power outlet.

Now press the Power button on the CIEFFE SMDS front panel.

\l

Result:

CIEFFE SMDS will be switched on.

9 Wait for a few moments until the boot up is complete and the ‘login’
screen is displayed (a white screen with Cieffe and SMDS logos).

CIEFFE SiteManager Decode Station Page 16
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CIEFFE SMDS toolbar

Overview

menu

O‘. Menu

Buttons and
features

CIEFFE SMDS toolbar is displayed on CIEFFE SDMS display devices.

Features available on the toolbar will vary depending on the number of

display devices installed and resources currently displayed/selected (as
indicated in the table below).

The toolbar is by default configured to be visible when a user is active (i.e.
using mouse and/or keyboard) and disappear when the user is idle (i.e. not
using mouse and/or keyboard). If you wish for the toolbar to be displayed
irrespective of user activity, the toolbar can be locked.

| tour | | preset playback sector | mute | volume H 2nd menu | alarm
re L) - - h ] LA ‘_. 3
o i Tt D SITEMANAGER
- L : =l )
focus iris | index | pointer |index scroll | time scale settings lock

A brief description of each feature on the CIEFFE SMDS toolbar is provided
in the table below.

Note:

* - only shown on the toolbar of the primary display device.

~ - only shown on the toolbar when a camera dome is displayed on a
CIEFFE SMDS display device or when a camera dome is selected as the
master in a view displayed on a CIEFFE SMDS display device.

~ - only shown on the toolbar of the primary display device when CIEFFE
SMDS is connected.

Button/feature Function

Menu* Allows you to access the primary display device’s menu.
TourA Allows you to display th_e ‘tour’ menu and select a tour for
the currently selected/displayed camera dome.
Preseth Allows you to display the ‘preset’ menu and select a
preset for the currently selected/displayed camera dome.
Focush Allows you to adjust the focus of the currently
selected/displayed camera dome.
IrisA Allows you to adjust the levels of the currently
selected/displayed camera dome.
Provides standard video controls, allowing you to play
Fllanaaile back recorded video clips.
Sector~ Allows you to choose to playbgck video footage from one
of the three sectors - Prime, Time lapse and Alarm.
Mute* A to_ggle button which allows you to mute/unmute the
audio stream.
Volume* Allows you to adjust the audio volume.
Index~ The orange section(s) indicate recorded video footage.

Continued on next page
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CIEFFE SMDS toolbar, continued

Buttons and Note:
features ~ - only shown on the toolbar of the primary display device when CIEFFE
(continued) SMDS is connected.
+ - only shown on the toolbar of a primary display device if CIEFFE SMDS is
configured with primary and secondary display devices.

Button/feature Function

Allows you to select an image from the index.

Note:

The date and time shown in the middle of the date and

time section indicate the date and time of the video

footage as currently selected by the pointer.

Index scroll~ | Allows you to scroll through the index.

» The date and time in the upper left hand corner
indicate the beginning of the available recorded video
footage.

» The date and time in the upper right hand corner
indicate the end of the available recorded video

Pointer~

Time scale footage.

settings~ » The date and time in the middle indicate the date and
time of the video footage as currently selected by the
pointer.

The Plus and Minus buttons allow you to adjust the
increments on the Time scale.
Flashes when an alarm is triggered and allows you to

Alarm* ; .
acknowledge any incoming alarms.
A toggle button which allows you to lock/unlock the
Lock toolbar so that it remains/disappears from view when the
user is idle.
o menu-+ Allows you to access the secondary display device’s
menu.

Locking and By default, the CIEFFE SMDS toolbar appears when the user is active on the

unlocking the CIEFFE SMDS unit and disappear when the user is idle.

toolbar
If you wish for the toolbar to be displayed at all times, regardless of user
activity, ensure that you click the Lock icon, resulting in the padlock icon
being locked.

If you wish for the toolbar automatically appear/disappear based on user
activity, ensure that you click the Lock icon, resulting in the padlock icon
being unlocked.

CIEFFE SiteManager Decode Station Page 18
User and Installation Guide v1.10 Revision 1.00 31102007 Ocfober 2007
cieffe

N\ J



Chapter 3: CIEFFE SMDS — Start up configuration

Overview

This chapter provides information about how to configure basic CIEFFE
SMDS settings when the device is powered up and in particular, how to:
set the login user name and password,

set CIEFFE SMDS date and time,

configure network settings,

display settings and

configure console keyboard settings.

YVVVYY

Note:

' You only need to configure the console keyboard settings if you have
connected a CIEFFE CCTV keyboard to the CIEFFE SMDS.

Overview
Configuring login user name and password
Configuring date and time

Configuring network settings

Configuring display settings

Configuring console keyboard settings
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Configuring login user name and password

Overview I CIEFFE SMDS has a single user account which is used to access the
setup/configurative section of the device. CIEFFE SMDS default user
name is “admin” and there is no password. CIEFFE suggests that you
should change the user name and password immediately upon accessing
CIEFFE SMDS for the first time.

Procedure To configure login user name and password, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login
User

Passward

ik Canoel

Note:

If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

2 Enter the user name and password and click Ok.

Result:
The ‘options — application” window will be displayed.

Dptions:
Application =T Drisplay, Maintenanee
Wt iifmimatin | Eonsale kavboard
User | ST
Passedid
[ At il Eiabled Syitem

[} Enatie Infrared remote cartl m Fiisstail

Drate:and Time
Tie 110537 8M 2| Date A0 v

Timezonz: [GMT+D'I ';-UD]Ams'.(erdam, E;arfl-n, Eén-ﬂoma;'ét.oﬁ-}ieh.olm, Vierra v

“Sllet anager Decods Station - [1.1.01019)

Continued on next page
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Configuring login user name and password, Continued

Procedure
(continued)

Step Action

3 Type in the preferred user name and password.
Click Save.

Result:

Wait for a few moments until the user and password settings are
applied.

Note:

It may take a few moments for the settings to be applied so
please wait until you are able to click Menu button on the
toolbar and the menu is displayed, or, if resources are currently
displayed, wait for the display to be refreshed.

CIEFFE SiteManager Decode Station Page 21
User and Installation Guide v1.10 Revision 1.00 31102007 October 2007
cieffe

N\ J



Configuring date and time

Overview CIEFFE SMDS date and time are configured manually selecting the date and
time. In addition, it is important to select the correct time zone so that all
appropriate day light saving changes are applied automatically as required.

Note:

I Please note that the configured date and time is used for CIEFFE SMDS
system'’s reference only and NOT for the resources displayed via CIEFFE
SMDS.

» The following website is a useful link for checking date and time
information http://www.greenwichmeantime.com.

Procedure To configure date and time, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login
User

Passward

ik Canoel

Note:

If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

Continued on next page
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http://www.greenwichmeantime.com/

Configuring date and time, Continued

Procedure
(continued)

Step Action

2

Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Application Neti: Dizplay Maintenance
e ih[p{ﬁ'-ﬂ“:‘.‘rﬂ ]j Emaghkaybamd
Pazzward:

[ | i gl bl
Eha]:r[e Irﬁm[gdmtamﬁbﬂ Shut demary

Date:and Times
Tie 1105374M 2| Date | 182007 v

Tirmezone: l[fa:HT-;D.i'.‘-DU]:’-‘-.ms‘lcerdam. E;arl';n. E'Em.ﬁoma:'ét.nl.;}eh.olm,\iiema vl

“Slieh ananer Decnds Skafion - [1.101074)

Using the Time scroll bar and Date dropdown bar, specified the
time and date respectively.

From the Time zone dropdown bar, select the appropriate time
zone.
Click Save.

Result:
Wait for a few moments until the date and time settings are applied.

Note:

I It may take a few moments for the settings to be applied so
please wait until you are able to click Menu button on the
toolbar and the menu is displayed, or, if resources are currently
displayed, wait for the display to be refreshed.

CIEFFE SiteManager Decode Station
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Configuring network settings

Overview CIEFFE SMDS network settings must be fully configured before any
resources can be sent to the device via CIEFFE SiteManager.

Note:

' You may require the assistance of your network administrator in order to
complete the procedure below.

Procedure To configure network settings, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login
User

Passinond

“

Note:

If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

2 Enter the user name and password and click Ok.

Result:
The ‘options — application” window will be displayed.

Dptions:
Application =T Drisplay, Maintenanee
Wt iifmimatin | Eonsale kavboard
User | S
Passedid
[ At il Eiabled Syitem

[} Enatie frarer remots contrl m Fiestail
Drate:and Time
Tie 110537 8M 2| Date A0 v

Timezonz: [GMT+D'I ';-UD]Ams'.(erdam, E;arfl-n, Eén-ﬂoma;'ét.oﬁ-}ieh.olm, Vierra v

“Sllet anager Decods Station - [1.1.01019)

Continued on next page
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Configuring network settings, Continued

Procedure
(continued)

Step Action

3 Click the Network tab.

Result:
The ‘options — network’ window will be displayed.

Options
Applation Network e Martanance
Copnesiion detals
P address: 1927621129
Subbletmas: 2502552660
Gatsuag | 19276812
pNS. | 192168125
Rk . 5
Primati manitat. [777e
Secandan monitar | 7778

“Sliet anagsr Decade Skatin - (1101015 B

Type in the preferred system name in the System name text box.
Type in the Connection detail settings as required.

Type in the Ports settings as required.

Click Save.

~N|o|o b~

Result:
Wait for a few moments until the network settings are applied.

Note:

I It may take a few moments for the settings to be applied so
please wait until you are able to click Menu button on the
toolbar and the menu is displayed, or, if resources are currently
displayed, wait for the display to be refreshed.

Other If the network cable is unplugged, a large red and yellow icon will be
information displayed in the top right hand side of the CIEFFE SMDS monitor(s).
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Configuring display settings

Overview CIEFFE SMDS can have a single or two display devices connected. Each
display device’s resolution, relative position, on screen display details and
font size should be configured in order to get the best results from CIEFFE
SMDS.

If two display devices are connected to a single CIEFFE SMDS, the primary
display device will be able to accept an individual resource or a group of
resources from CIEFFE SiteManager as well as allowing the user to receive
notifications and acknowledge triggered alarms.

In addition, the primary display device always shows the complete CIEFFE
SMDS toolbar with all available features.

Note:

Please refer to CIEFFE SMDS back panel overview for additional
information about the types of display devices that can be connected to
CIEFFE SMDS.

Procedure To configure display settings, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login x
User

Passinond

n

Note:
If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

Continued on next page
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Configuring display settings, Continued

Procedure
(continued)

Step Action

2 Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Options

Apphcation ey Dizplay, Maintenanee
Wt feimation 1 [Eonsale kevboard
Liger M
Fasswd:
[ Asfair sl Shablesd Spatem

[} Enatile Infrared remmole cartl

Chateand Time

Tk (110537 4M 2| Dae | 11/1R/2007

Timezomne: .[E;MT»;Dﬁ':-UD]Ams;[erdam. Eérh-n. B.ém-ﬁoma;'ét.oc.:}ﬁh.olm, Vienna v

“Sliet arager Dectds Station - [1.1.01015)

3 Click the Display tab.

Result:
The ‘options —display’ window will be displayed.

™ 1 .
vphions

Applcation Metul Display Mantenancs
Frresary mapiba Yides famt =me:
Less: r Mitires [‘%' ﬁuto
L Small
1124 76 O bheddum:
Fasitian: (o) Laft: i Right - ) Large
[ Secondaty monitor Dt il by

(11 sspesn inage detallz
(o1 Awerane bandwidth
) ttanksizs

“Sliet anagsr Decade Skatin - (1101015 B

Continued on next page
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Configuring display settings, Continued

Procedure
(continued)

Step Action

4 Using the Primary monitor slide, select the display device’s native
resolution.

Note:

I If you do not select the correct resolution, the CIEFFE SMDS
toolbar and/or images may appear skewed or misaligned.

5 Using the Video font size selections, specify the preferred font size

for on screen text.

Note:

Auto — font size is selected automatically based on the current
resolution and display.

6 Using the On screen image details selections, specify whether
you wish to display average bandwidth or instant file size.

7
a single display device go to step 11.
connected
two display devices tick the Secondary monitor box
connected and continue to step 8.

8 Using the Secondary monitor slide, select the display device’s
native resolution.

Note:

I If you do not select the correct resolution, the CIEFFE SMDS
toolbar and/or images may appear skewed or misaligned.

9 Using the Position selections, specify whether the secondary

display device is physically positioned on the left or right hand side

of the primary monitor.

Note:

The position of the Primary display device is automatically adjusted
to match the Secondary display device selection.

10 If you wish the Secondary display device to be utilised as the
Primary display device, tick Main.

Continued on next page
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Configuring display settings, Continued

Procedure
(continued)

Step Action

11 Click Save.

Result:
Wait for a few moments until the display settings are applied.

Note:

I It may take a few moments for the settings to be applied so
please wait until you are able to click Menu button on the
toolbar and the menu is displayed, or, if resources are currently
displayed, wait for the display to be refreshed.

12 If the CIEFFE SMDS has two display devices connected, repeat

steps 1 — 3 and then using the Double-click behaviour options,

specify select which device a resource should be displayed when a

user double clicks on it (e.g. if a view or map is displayed, and a

user double clicks on a camera, which monitor should the selected

camera be displayed on).

13 Click Save.

Result:
Wait for a few moments until the display settings are applied.

Note:

I It may take a few moments for the settings to be applied so
please wait until you are able to click Menu button on the
toolbar and the menu is displayed, or, if resources are currently
displayed, wait for the display to be refreshed.

Advanced If you wish to adjust advanced display settings you will need to access

video settings CIEFFE SMDS Maintenance and obtain an authorisation key from a CIEFFE
technician. Please refer to Chapter 8: CIEFFE SMDS — Maintenance for
additional information.
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Configuring console keyboard settings

Overview If you have installed a CIEFFE console keyboard on a CIEFFE SMDS, you
need to configure the console keyboard settings before you can use the
keyboard. In order to install a CIEFFE console keyboard on a CIEFFE
SMDS you will need to use a serial/USB converter and connect the keyboard
to one of the CIEFFE SMDS USB ports.

Note:

Please refer to ‘CIEFFE Keyboard v2 & CIEFFE SiteManager Quick
Reference Guide’ for detailed information about how to use the console
keyboard.

Procedure To configure console keyboard settings, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login K
User

Passinond

n

Note:
If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

Continued on next page
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Configuring display settings, Continued

Procedure
(continued)

Step Action

2 Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Options:
Apphication ey Dizplay, Mantenanes
Wt feimation 1 [Eonsale kevboard
Fasswd:
[ Asfair sl Shablesd Spatem

[} Enatile Infrared remmole cartl

Chateand Time

Tire 1T05ATAM 2| Daw ffER07 v

Timezomne: .[E;MT»;Dﬁ':-UD]Ams;[erdam. Eérh-n. B.ém-ﬁoma;'ét.oc.:}ﬁh.olm, Vienna v

3 Tick the Console keyboard box.

Result:

The console keyboard section will be enabled.

4 From the Model dropdown bar select the CIEFFE keyboard model
as required.

From the Port dropdown bar select the appropriate port.

From the Rate dropdown bar select 9600 bps.

7 Click Save.

(63}

(o3}

Result:
Wait for a few moments until the console keyboard settings are
applied.

Note:

I It may take a few moments for the settings to be applied so
please wait until you are able to click Menu button on the
toolbar and the menu is displayed, or, if resources are currently
displayed, wait for the display to be refreshed.

8 The console keyboard will be ready for use.

Please refer to ‘CIEFFE Keyboard v2 & CIEFFE SiteManager

Quick Reference Guide’ for detailed information about how to use

the console keyboard.
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Chapter 4: Configuring CIEFFE SMDS in CIEFFE SiteManager

Overview

This chapter provides information about how to configure CIEFFE
SiteManager so that CIEFFE SMDS can operate in decode or operator
mode.

For CIEFFE SMDS to function purely in decode mode, you only need to add
the CIEFFE SDMS as a network monitor in CIEFFE SiteManager.

For CIEFFE SMDS to function in operator mode, first you need to add the
CIEFFE SDMS as a network monitor in CIEFFE SiteManager and then
configure the group of resources which you wish CIEFFE SMDS to have
access to.

Note:

I All settings must be configured before CIEFFE SMDS can be fully
functional.

Overview
Adding CIEFFE SMDS in CIEFFE SiteManager
Creating a group of resources for CIEFFE
SMDS

Populating CIEFFE SMDS with CIEFFE
SiteManager resources

Assigning group resource IDs
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Adding CIEFFE SMDS in CIEFFE SiteManager

Overview In order to utilise CIEFFE SMDS, the unit(s) must first be added to the
CIEFFE SiteManager configuration as network monitor(s).
If a CIEFFE SMDS unit is installed with 2 display devices, you can add both
monitors to CIEFFE SiteManager and select which one is the primary
monitor and which is the secondary monitor.
Primary monitors accept groups as a resource from CIEFFE SiteManager, a
combination of cameras, maps, panoramas, views, alarms and auxiliaries.
The user can then work with any of the resources included in the group
locally on the CIEFFE SMDS unit including changing the states of alarms
and auxiliaries. Secondary monitors do not accept groups, only allowing a
single camera, map, view or panorama to be displayed.

Note:

' You must ensure that the CIEFFE SiteManager client and the CIEFFE
SMDS unit(s) are connected to the same network.

» The number of CIEFFE SMDS monitors that can be added in CIEFFE
SiteManager is determined by the number of CIEFFE SMDS unit(s)
present in the CIEFFE network.

Procedure To add CIEFFE SMDS in CIEFFE SiteManager, follow the steps below.

Step Action

1 Open the CIEFFE SiteManager application on the remote client
and login.

L Ciofe Sitelfanager == %)

Usei Server Group Masp Wisw Monitor Resowee Took ‘Window Help

B =

| Eldees |2 e | O Mooias |
= Beivers ! & Gioups |

=

= 1.0304b
= .207.00
~ Adaptec
| A

= Nefturiecatn

= Neftunorencoder
| Prasima

2| Sereet 1

=l Sareer 2

=| netturo encoder

Moritors= | Al [v

-

LIVE

J

LIVE

Maritor 1

O b~

Mettuno manitor

o S T

L0 L O O~
[ Log actions | £ wlaims | & Video Egport | [y Server aert|
120071116 13,23 52 [CIE FFE-WLGWS 5] facirin] Alarm “Alami 3* on server 'Server 1" is on
12007-11-16 1324 14) [CIEFFE-WLGWS 5] [acin] Alam *Mam 2 on servet Server 1" off
(20071116 13:2 17 [IEFFEAWL /5] acimin] S srver “drena” deleted
120071116 1324 30) [CIE FFE-WLGWS 5] [acimin] Lise “adioi” logout
120071116 13,24:30) [CIEFFE-WLGWS 5] [admin] Disconnected fiom server Server 2" (192168 5.234)

[2007:1-16 13,24 30] [CIEFFE WL GWSE] [sdmin] Discannected hom ssrver "Server 11 (192 1581135 74)
2007111513 24 35] [ CIE FFE-WL G\WS 5] [dmin] Usser “acimin®” login

Liser "admin” login, adrmin.

Note:
For detailed information about logging in, please refer to ‘CIEFFE
SiteManager User Guide’.

Continued on next page
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Adding CIEFFE SMDS in CIEFFE SiteManager, Continued

Procedure
(continued)

Step Action
2 Click the Monitors tab.

Result:

All the currently available monitors will be displayed in the
‘hierarchy’ window.

(Eilciane StioManager

Manittor 1

LIVE
Netturm monfiar

o S

LIVE

TR I+ O [

Access the monitor menu by:
» right clicking on the ‘hierarchy’ window or
» clicking Monitor in the dropdown toolbar.

Select New monitor.

Result:
The ‘network monitor’ window will be displayed.

! Monitor M=

Upigue 10+
Nams:

Address

Tone

i =

|

Maniler 2

‘ Cieffe Mettuno

el

oK. Cancel

Select the preferred 1.D. by utilising the Unique I.D. scroll bar.

Note:

The selected 1.D. will allow you to display resources on CIEFFE
SMDS via the CIEFFE keyboard. Please refer to ‘CIEFFE
Keyboard v2 & CIEFFE SiteManager Quick Reference Guide’ for
additional information.

Continued on next page
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Adding CIEFFE SMDS in CIEFFE SiteManager, Continued

Procedure
(continued)

Step Action

D

Enter the preferred network monitor name in the Name text box.

Enter the IP address of the CIEFFE SMDS in the Address text box.

~N (| Oo1

Select Decode Station from the Type dropdown bar.

Result:
The rest of the ‘network monitor’ window will be enabled.

a single display device | select Primary monitor and click
connected Ok.

Result:
The monitor will added.

Go to step 10.

two display devices Select whether the monitor you
connected have added is a Primary monitor
or a Secondary monitor. Click Ok.

Result:
The monitor will added.

Continue to step 9.

Note:

Primary monitors accept groups as a resource from CIEFFE
SiteManager, a combination of cameras, maps, panoramas and
views and allow the user to work with alarms and auxiliaries.
Secondary monitors do not accept groups, only allowing a single
camera, map, view or panorama to be displayed.

Repeat steps 3 — 8 to add the second display device connected to
the CIEFFE SMDS.

Note:
Make sure that 2 display devices connected to a single CIEFFE
SMDS are configured correctly. One display device must be a
Primary monitor and the other display device must be a
Secondary monitor.

Continued on next page
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Adding CIEFFE SMDS in CIEFFE SiteManager, Continued

Procedure
(continued)

Step Action

hierarchy.

10 | The CIEFFE SMDS monitor(s) will be displayed in the Monitor

[ Cletfe SiteManager

Ussr Sewer Group Mep View Moriter Aesouics T

el I o Groups.
£ Maps = Mews | ) Monitors

o
1 (3] CIEFFE SMDS 1
3 [4] CIEFFE SMDS 2
2 (1] Moritar 1
31 [2] Netuna mariter

Mot | Al v
GIEFFE SMDS 1 =
g 0 . ) BT ¥ -
=il LIVE
CIEFFE SMDS2
e
PR ST _
= Liye
Monitor 1
o R
YUs LIvE
Tettung moniter
b e
SIS, LIVE

Weoad oo h Rhoi 4

11 | Repeat steps 3 — 10 for each CIEFFE SMDS unit.
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Creating a group of resources for CIEFFE SMDS

Overview

Primary display devices connected to a CIEFFE SMDS unit can function in

the operator mode. The operator mode allows the CIEFFE SMDS unit to
accept a group or resources from CIEFFE SiteManager, a combination of

cameras, maps, panoramas, views alarms and auxiliaries.

The user can

then work with any of the resources included in the group locally on the
CIEFFE SMDS unit including receiving and acknowledging notifications of
triggered alarms as well as changing the states of alarms and auxiliaries.

Procedure

To create a group of resources using the ‘resource’ window in CIEFFE

SiteManager before sending them to a CIEFFE SMDS unit, follow the steps

below.

Step Action

1 Open the CIEFFE SiteManager application on the remote client

and login.
o Ciefh sﬁsﬂmw == <
Ussl Seiver Group Map Yiew Monior Besouice Took Window' Help
B = a e EEE e B EE
| Elpepe | S vews | D Monigs |
I Bervers | & Groups 7‘:
|2
= 1,03.04b
- 2oz
| -Adaplec
£ &
= Neftunoocam
L Metturg encodsr
= Praxima
= Sereer 1
C| Saneer 2
= nettuno encoder
Monitors= (a4 >l
Monitor 1 g
B~ @i
el il 5. LIVE
Mettuno manttar I:_l
4 & - -
§gkr e LIVE
T T T
5 Logactions | O arms | 4 Wideo Expon | [ Serves alsst]
[2007-11-16 13:23:52] [CIEFEE WLEWSH] [adin] Alarm “Alarmi 3" on server “Server 1" isn =]
[2007:11-1613:24:1 4] [CIEFFE-WLGWSS] [admin] AlamSlam 3" on server 'Server 1" off =
[20071116 13:24:17] [CIEFFE-WLEWSS] [admin] Server "drena’ deleted
[2007-11-16 13:24:30] [CIEFFE-WLGWSE] [admin] User "admin® lagowt
[2007:11-16 13:24:30) [CIEFFEWLGWSS) [admin] Disconnetted from ssrver "Server 2 (192,168 5.234)
[2007:71-16 13 2430] [CIEFFE WL GWSE] [admin] D fsconneeied fiom server "Server 11192 168,135 74)
[2007-11-165 13:24:35] [CIEFFE-WLGWSE] [admin] Liger "admin' login =i
Ll
[iser “admin’ login, -adrin
Note:

For detailed information about logging in, please refer to ‘CIEFFE
SiteManager User Guide'.

Continued on next page
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Creating a group of resources for CIEFFE SMDS, continued

Procedure
(continued)

Step Action
2 Click the Groups tab.
Result:
All the currently available groups will be displayed in the ‘hierarchy’
window.
JEL Cieffe SiteManagar
Ussr Servel Broup Map Wiew Monitor Hesour
Ma_u.s: = -WE‘;’\A&“ _|;_w -.b;_UnI-IU_IS_-
[ Servets | W Groups
d:l.
Muonfors: I;-‘;H i.v
M CIEFFE SMEIS
| Group 1 %
3 - LIVE
CIEFFE SMOS 2
CJ
A Sl B LivE
Maritor 1
GJ
: = LIVE
Retiuno monitor
CJ
it e
ll (o o L I L -

3 Access the group menu by:
» right clicking on the ‘hierarchy’ window or
» clicking Group in the dropdown toolbar.

Select New group.

Result:
The ‘group’ window will be displayed.
Group @
Mew group narme
Gisie 1

[__DK ] l Caneal

Continued on next page

CIEFFE SiteManager Decode Station Page 38
User and Installation Guide v1.10 Revision 1.00 31102007 Ocfober 2007
cieffe

N\ J



Creating a group of resources for CIEFFE SMDS, continued

Procedure
(continued)

Step Action

4 Type in the group name. Click Ok.

Result:

The new group will be displayed in the ‘hierarchy’ window.
5 Access the group menu by:

» right clicking on the ‘hierarchy’ window or

» clicking Group in the dropdown toolbar.

Select Add resource.

Result:
The ‘resource’ window will be displayed.

Resaurce

Resoice | Camera
Sanar | &idapter: |

| Carnera 1 ™

| O, || Cancel |

6 Select the:

» resource category — camera, aux, alarm, map, view, panorama,
» server (for cameras, auxes and alarms only) and

» name of the resource to be added to the group.

7 Click Ok.

Result:

The resource has now been added to the group and will be
displayed in the ‘hierarchy’ window.

8 Repeat steps 3 to 7 until you have added all the resources you
wish to be part of the group.

9 Repeat steps 3 to 8 for each one of the groups you wish to create.

Continued on next page
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Creating a group of resources for CIEFFE SMDS, continued

Procedure To create a group of resources by clicking and dragging in CIEFFE

SiteManager before sending them to a CIEFFE SMDS unit, follow the steps
below.

Step Action

1 Open the CIEFFE SiteManager application on the remote client
and login.

i Ciefle SteManager mE =
3 Q&iv:( Gefver Group Map Yiew Maniton Fesouics Took Window. Help
8= O P2 |EEH BB E

L ElMepr | S yews [ O Monies |
I Bervers | & Groups _I

|2

L nettung encoder

Monitars:: |ISJI \ﬂ
Monftor 1
g =

Ue-m LIVE
Mettuno manttar

§ig ke e

LIVE

Weone ool boph e R

I Logactions | 0 alays | 4 Video Egpore| [ Sewer slsr

[2007-11-16 13:2352) [CIEFEEWLEWSE] [admiin] Alarmn larmi 3 on server "Server 1" ison

[2007-11-16 13: 24:14] [CIEFFE-WLGWSS)] [admin} Alarm*&tamy 3" on servet 'Servet 1" off
[200771116 13:24:1 7] [CIEFFE MWL GWES] [admin] Server "drena’ deleted

[2007-11-16 13:24:30] [CIEFFE-wLGWS ] [admn] User “admin’ logout

[2007-11+16 13.24:30) [CIEFFE-WLGWSS] [admin] Disconnected flom seiver “Server 2 (1921685 234)
[2007:71-16 13 2430] [CIEFFE WL GWSE] [admin] D fsconneeied fiom server "Server 11192 168,135 74)
[2007-11-15 13:24:35) [CIEFFE-WLGWSS] [admin] Liser ‘admin'” fagin

[iser “admin’ login, -adrin.

Note:

For detailed information about logging in, please refer to ‘CIEFFE
SiteManager User Guide’.

Continued on next page
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Creating a group of resources for CIEFFE SMDS, continued

Procedure
(continued)

Step Action
2 Click the Groups tab.
Result:
All the currently available groups will be displayed in the ‘hierarchy’
window.
JEL Cieffe SiteManagar
Ussr Servel Broup Map Wiew Monitor Hesour
Ma_u.s: = -WE‘;’\A&“ _|;_w -.b;_UnI-IU_IS_-
[ Servets | W Groups
d:l.
Muonfors: I;-‘;H i.v
M CIEFFE SMEIS
| Group 1 %
3 - LIVE
CIEFFE SMOS 2
CJ
A Sl B LivE
Maritor 1
GJ
: = LIVE
Retiuno monitor
CJ
it e
ll (o o L I L -

3 Access the group menu by:
» right clicking on the ‘hierarchy’ window or
» clicking Group in the dropdown toolbar.

Select New group.

Result:
The ‘group’ window will be displayed.
Group @
Mew group narme
Gisie 1

[__DK ] l Caneal

Continued on next page
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Creating a group of resources for CIEFFE SMDS, continued

Procedure
(continued)

Step Action

4 Type in the group name. Click Ok.

Result:

The new group will be displayed in the ‘hierarchy’ window.
5 Access the group menu by:

» right clicking on the *hierarchy’ window or

» clicking Group in the dropdown toolbar.

Select Edit group.

Result:
The ‘edit group’ window will be displayed.

® Group 1

B

Mame. Gitua]

| \ Adoasion D5

6 Using the ‘hierarchy’ window tabs, locate the resources you wish to
add to the group.

Click on the required resource icon and drop it in the ‘edit croup’
window.

Result:
The resource will be added to the group.

® Group 1

B

Narne | Group 1

Q Reaumne
3 s

Foof PTZ East

| \ Adoasion D5

\l

Repeat step 6 until the group is populated as required.
8 Repeat steps 2 — 7 for each one of the groups you wish to create.
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Populating CIEFFE SMDS with CIEFFE SiteManager

resources

Overview

Procedure

In order to utilise CIEFFE SMDS, resources from CIEFFE SiteManager must
first be sent to the unit. The following CIEFFE SiteManager resources can
be sent to CIEFFE SMDS — groups, cameras, panoramas, views and maps.
Note that only CIEFFE SMDS primary display devices accept groups.

A CIEFFE SMDS user cannot utilise resources which have not been sent
from CIEFFE SiteManager.

Note:

For detailed information about how to configure individual resources -
cameras, maps, panoramas and views before sending them to a CIEFFE
SMDS, please refer to ‘CIEFFE SiteManager User Guide'.

To populate CIEFFE SMDS with CIEFFE SiteManager resources via
resource menus, follow the steps below.

Step Action

1 On the CIEFFE SiteManager’s ‘main’ screen locate the resource
which you wish to send to CIEFFE SMDS by clicking on the
required tab — Server, Groups, Maps or Views.

2 Right click on the required resource icon in the ‘hierarchy’ window
and select Send to monitor.

Result:
The ‘send to monitor’ menu will be displayed, listing all the currently
available monitors which can accept the currently selected
resource.

CIEFFE SMDS 1

CIEFFE SMDS 2

Manitor 1

Note:

I If you have selected and right clicked on a Group icon, only
CIEFFE SMDS Primary monitor(s) will be listed in the ‘send to
monitor’ menu.

3 Select the device where you wish to send the currently selected

resource.

Result:
The resource will be sent to the selected device.

Note:

If the device remains disconnected and does not display the sent
resource, connect the device by right clicking on its icon in the
monitor ‘hierarchy’ window and selecting Connect.

Continued on next page
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Populating CIEFFE SMDS with CIEFFE SiteManager
resources, Continued

Procedure
(continued)

Step Action

4 To work with the resource, please refer to :

» Chapter 5: CIEFFE SMDS operation — Decoder and operator
modes,

> Chapter 6: CIEFFE SMDS operation — and

» Chapter 7: CIEFFE SMDS operation — Using the remote
control.

Procedure To populate CIEFFE SMDS with CIEFFE SiteManager resources via monitor
panels, follow the steps below.

Step Action

1 On the CIEFFE SiteManager’s ‘main’ screen locate the resource
which you wish to send to CIEFFE SMDS by clicking on the
required tab — Server, Groups, Maps or Views.

[ Ciaife SiteManager
Lt

vvvvvv

aaaaaaaaaa

2 Click on the required resource icon from the ‘hierarchy’ window and
drag and drop it into the required panel.

Result:
The resource will be sent to the selected device.

Note:

I If you have selected and clicked on a Group icon, only CIEFFE
SMDS Primary monitor(s) will be able to accept it.

I If the device remains disconnected and does not display the
sent resource, connect the device by right clicking on the Green
connect button in the device’s panel.

Continued on next page
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Populating CIEFFE SMDS with CIEFFE SiteManager
resources, Continued

Procedure
(continued)

Step Action

3 To work with the resource, please refer to :

» Chapter 5: CIEFFE SMDS operation — Decoder and operator
modes,

> Chapter 6: CIEFFE SMDS operation — and

» Chapter 7: CIEFFE SMDS operation — Using the remote
control.
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Assigning group resource IDs

Overview Each resource within a group can be assigned a unique 1.D. which is then
used to work with the resource via the CIEFFE SMDS remote control or
when a CIEFFE CCTV keyboard is connected directly to a CIEFFE SMDS
unit.

Each resource within a group must have a unique ID regardless of what type
of resource it is.

Note:

! IDs assigned to resources within a group are independent of the resource
IDs assigned in any other section within a CIEFFE SiteManager
configuration.

Alarms and auxes cannot be assigned resource IDs when they are part of a
group.

Procedure To assign IDs to resources included in a group, follow the steps below.

Step Action

1 Open the CIEFFE SiteManager application on the remote client

and login.
it Shlanager Bl
. Ussl Seiver Group Map Wiew Moritor Besowice Took Window Help
B O (D | HEE e BB D
| ElMepse | Sovews | D Monips |
I Bervers | & Groups 7‘i
|2
C10E0db
= 207,00
= -Adsptec
£ &
- Mefturocam
1 Nefturm encoder
= Praxima
= Sereer 1
C| Saneer 2
= nettuno encoder
Manitare | &l >l
Monitor 1 g
B o
s LIVE
Mettuno manttar I:_l
4 & - -
§F e LIVE
I T T =
() Log actens | D alams | 4 VideoExport | [ Server alse
[2007-11-16 13:23:52] [CIEFEE WLEWSH] [adin] Alarm “Alarmi 3" on server “Server 1" isn o
[2007-11-16 13:24:14] [CIEFFE-WLEWSE] [admin] AlamSlam 3" on servet "'Server 1" off =
[200771116 13:24:1 7] [CIEFFE MWL GWES] [admin] Server "drena’ deleted
[2007-11-16 13:24:30] [CIEFFE-wLGWS ] [admn] User “admin’ logout
[2007+11-16 13:24:30] [CIEFFE WLGEWSE] [admin] Disconnected flom server "Server 2 [192.1685.234)
200711-16 13 24:30 [CIE FFEWLGWSE] [admin] Dlscannected om server "Server 11192 168.135.74)
[2007-11-165 13:24:35] [CIEFFE-WLGWSE] [admin] Liger "admin' login =
Ll
[iser “admin’ login, -adrin i
Note:

For detailed information about logging in, please refer to ‘CIEFFE
SiteManager User Guide’.

Continued on next page
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Assigning group resource IDs, Continued

Procedure
(continued)

Step Action

2

Click the Groups tab.

Result:
All the currently available groups will be displayed in the ‘hierarchy’
window.
L Cieffe SiteMe-mager
User Server Group Map Wiew Monitor  Flesour
Fl Maps | E Miews | D) Moritois
- Sewver | o Groups
o
= Group 1 1
A5 Sample
# 5 Teal
V'I-;iu'nitnv_?.. All \__;
| CIEFFE SMDS |
L
FLTH = iy
CIEFFE SMDE2
-
o Lve
Monitar 1 ==
-
B e
Mettuno martor il
-
Tl P = e
[ L O I O~ -

Access the group menu by:
» right clicking on the ‘hierarchy’ window or
» clicking Group in the dropdown toolbar.

Select Edit group.

Result:
The ‘edit group’ window will be displayed.
& Sample @
Name | Satipl
A 40 @ m o |[EE
Fey Veliz
Blari ] Alarm 2 Map1 Pariotarma 1 Foof PTZ East ‘
(=) 5 5 @
Fioaf FTZ Teat] Test 2 Wiew 9
st
| uozssign 02
Continued on next page
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Assigning group

resource IDs, Continued

Procedure
(continued)

Step Action

4
CIEFFE SiteManager to automatically | continue to step 5
assign the resource IDs
to manually assign the resource IDs go to step 6.
5 Click Autoassign IDs.
Result:
CIEFFE SiteManager will automatically assign each resource with a
unique ID in sequence with the following category order: cameras,
views, panoramas and maps.
The number in the square brackets represents the resource ID.
i 'Sample &
Name :SamEIe
~ n o i Resouics:
= & LJ Ldm] @ | Keu Valuz !
larm ] Alarm 2 ap 1 15] F‘anora]n'ra1 Foot I?F Eazt |
= 5 5 B
Raof PTZ Teatl Test2 View 3[3]
West[2]
AL!L:O,&&_SJQI‘HD’.
6 Click on the resource icon which you wish to work with.
Result:
The resource will be selected and its details will be displayed in the
resource section of the window.
& Sample X
Name :SamEIe
n n | Fizsouics:
= 4 L"] ) @ [ Ky el
&larr ] Alarm 2 dap 115] .P.anngm"l Foot FTZ East | Name Panorama 1
M L | Goup D 4
= 5 5 B
Raof PTZ Testl Test2 View 3[3]
Wwest[2]
Aunassign [Bs
Continued on next page
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Assigning group resource IDs, Continued

Procedure
(continued)

Step Action

7 Type in the preferred resource ID in the Group ID section, press
Enter and click on the next resource you wish to work with.
Result:

The resource will be assigned the specified resource ID.

8 Repeat step 7 until all the resources are assigned an ID.

9 When you have finished, click the red cross in the top right hand
side of the window.

Result:
The ‘edit group’ window will disappear.
Note:
When you access the resources in the group hierarchy, the
resource IDs will precede the resource name in square brackets.
= \1 Carmeras
=+ |1] Foot FTZ East - Server 2
=+ |2] ool PTZ West » Server 2
= AUHES
= Test] -Semerd
= Test?-Semwer 2
= L dlams
o ddam 1 - Server2
= idam 2 - Senver2
= ] Maps
il [BlMap1
= = Views
=13 iew g
=[] Panaramas
[ [4] Panarama 1
e Test
Other In CIEFFE SMDS menus, numbers displayed in square brackets after the
information resource name represent the resource’s ID numbers.
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Chapter 5: CIEFFE SMDS operation — Decoder and operator

modes

Overview

This chapter provides information about how to work with CIEFFE SMDS in
decode and operator modes.

Note:
» In operator mode, CIEFFE SMDS accepts only 1 group of resources at a
time.

> In decoder mode, CIEFFE SMDS cannot receive alarm notifications and
the user cannot change alarm or auxiliary states.

» Most of the procedures in this chapter can be performed on primary and
secondary display devices.

Topic
Overview
Working with the CIEFFE SMDS menus
Connecting/disconnecting CIEFFE SMDS
Displaying cameras on CIEFFE SMDS
Displaying views on CIEFFE SMDS
Displaying panoramas on CIEFFE SMDS
Selecting encoder quality
Playing back video footage and audio from a
single camera
Synchronised multiple camera video and audio
playback
Pan / tilt / zooming a camera
Using camera dome presets
Using camera dome tours
Displaying maps on CIEFFE SMDS
Working with maps on CIEFFE SMDS
Audio
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Working with the CIEFFE SMDS menus

Overview The menu options available to the user on a CIEFFE SMDS unit will vary
depending on the working mode, user resource rights and whether the user
is accessing the primary or secondary display device.

Procedure To work with the primary display device’'s menu, follow the steps below.

Step Action

1 Click on Menu.

Result:

all resource categories are =
greyed out, it means that the '
CIEFFE SMDS is in decoder
mode (i.e. a group has not
been sent to it from CIEFFE '
SiteManager) /

| Encoder qualty
< | Control

| Shut down

all resource categories are =
available, it means that the
CIEFFE SMDS is in operator
mode and the group of
resources sent to the ;
CIEFFE SMDS unit from P
CIEFFE SiteManager s Ercad qusr
contain one or more
resources within each
resource category

| Cameras

Auxes

2| Yiews

Panoramas

* | Conkrol

i | '©ntions

cieffe

)

I '
Q

| Shut down

l

some resource categories =
are greyed out, it indicates
that the group of resources
sent to the CIEFFE SMDS
unit from CIEFFE
SiteManager does not !
contain any resources within e Ecader quaty
the particular category

| Caineras

Auxes

- Mews

Panoramas

Conkral

Gntions

cieffe

)

I '
Q

| Shut down

Encoder quality, Control, Options and Shut down are always
displayed.

Continued on next page
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Working with the CIEFFE SMDS menus, Continued

Procedure To work with the secondary display device’'s menu, follow the steps below.

lick on 2" menu.

Result:

1 C

no resources are listed, it
means that the CIEFFE
SMDS is in decoder mode
(i.e. a group has not been
sent to it from CIEFFE
SiteManager)

e | Encoder quality

' | Discarireck

all resource categories are
available, it means that the
CIEFFE SMDS is in operator
mode (i.e. a group has been
sent to it from CIEFFE
SiteManager and all the
available resources within
the group are listed)

o Roof PTZ East - Setver 2

G | RoOF PTZ West - Server 3

Moleswarth PTZ - Sarver 2

| Boardroom FTZ - Server 2

|| View &

Panorama |

| Map 1
Map 2
| Encoder qualty

| Discanreck

Note:

» Encoder quality and Disconnect are always displayed.

I Alarms and auxiliaries cannot be controlled from secondary

devices.
Other Numbers displayed in square brackets after the resource name represent the
information resource’s ID numbers.

effe

b 21| WD Cam - Server 2(5]

‘(_"' "% 0| camerad - Audio

Roof PTZ East - Server Z2[1]
Femnf PTZ West - Server 2 [2]
Molesworth PTZ - Server 2:[3]

Boardroom PTZ - Server 2 [4]
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Connecting/disconnecting CIEFFE SMDS

Overview In order for resources to be displayed on CIEFFE SMDS display devices,
CIEFFE SMDS display devices must be connected to the servers.
Note that primary and secondary display devices have independent
connections.

Procedure To connect or disconnect CIEFFE SMDS primary or secondary display
devices, follow the steps below.

Step Action

1 On the CIEFFE SiteManager’s ‘main’ screen, click the Monitors
tab.

L Cieffe SiteMinager

Uzer Server Gioup Map Wiew Moritar Besource T
G- ¥ 55 2

- Serv_'ﬁnz

=1 Maps = Mews |

3 [2] CIEFFE 5MDS 1
3 [4] CIEFFE 5MDS 2
=[] Moniter 1

3 [2] Netturo maiitar

Manitars. Al

1=

CIEFFE SMDS 1

PR =

CIEFFE SMDS 2

i 5

o
AL e v

1=

Moriftor.1

Xl

O b,

=
|\

Hettung moriftar

g p = =
T EE

S L O N O o T

|| =
=4
G

Note:

Ensure that the monitor panels are displayed by ticking the Show
monitors panel in Windows.

2 Select and right click on the required CIEFFE SMDS monitor in the
‘hierarchy’ window. Click Connect or Disconnect as required.

3 You may choose to connect or disconnect a CIEFFE SMDS display

. _ & o . . . .
device by clicking “ and ¥ respectively in the required monitor
panel.

Other To connect or disconnect CIEFFE SMDS secondary display devices using

information the CIEFFE SMDS 2" menu, simply click on 2"® menu on CIEFFE SMDS
toolbar and select Disconnect. To connect again, simply select the resource
you wish to display on the secondary display device.
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Displaying cameras on CIEFFE SMDS

Overview When a group of resources which contains cameras is sent to CIEFFE
SMDS from CIEFFE SiteManager, the user can select which camera is
displayed on the primary and/or secondary display device.

Note:

To display cameras when CIEFFE SMDS is in decoder mode, the camera
needs to be sent to the CIEFFE SMDS unit from CIEFFE SiteManager.
Please refer to Populating CIEFFE SMDS with CIEFFE SiteManager
resources for additional information.

Procedure To display cameras when CIEFFE SMDS is in operator mode, follow the
steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Click on Menu, then Cameras and select the required camera from
the ‘camera’ list.

Result:
The selected camera will be displayed on the primary display
device.

Note:

Only cameras which are part of the group of resources that has
been sent to the CIEFFE SMDS unit will be listed in the ‘camera’
list.

3 If a secondary display device is connected to the CIEFFE SMDS
unit, click on 2" menu and then select the required camera from
the list.

Result:
The selected camera will be displayed on the secondary display
device.

Note:

Only cameras which are part of the group of resources that has
been sent to the CIEFFE SMDS unit will be listed in the ‘camera’
list.
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Displaying views on CIEFFE SMDS

Overview When a group of resources which contains views is sent to CIEFFE SMDS
from CIEFFE SiteManager, the user can select which view is displayed on
the primary and/or secondary display device.

Note:

To display views when CIEFFE SMDS is in decoder mode, the view needs to
be sent to the CIEFFE SMDS unit from CIEFFE SiteManager. Please refer
to Populating CIEFFE SMDS with CIEFFE SiteManager resources for
additional information.

Procedure To display views when CIEFFE SMDS is in operator mode, follow the steps
below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Click on Menu, then Views and select the required view from the
‘view' list.

Result:
The selected view will be displayed on the primary display device.

Note:

Only views which are part of the group of resources that has been
sent to the CIEFFE SMDS unit will be listed in the ‘view’ list.

3 If a secondary display device is connected to the CIEFFE SMDS
unit, click on 2" menu and then select the required view from the
list.

Result:
The selected view will be displayed on the secondary display
device.

Note:
Only views which are part of the group of resources that has been
sent to the CIEFFE SMDS unit will be listed in the ‘view’ list.
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Displaying panoramas on CIEFFE SMDS

Overview When a group of resources which contains panoramas is sent to CIEFFE
SMDS from CIEFFE SiteManager, the user can select which panorama is
displayed on the primary and/or secondary display device.

Note:

» To display panoramas when CIEFFE SMDS is in decoder mode, the view
needs to be sent to the CIEFFE SMDS unit from CIEFFE SiteManager.
Please refer to Populating CIEFFE SMDS with CIEFFE SiteManager
resources for additional information.

» Regardless of the mode, panoramas only allow the user to observe the
panorama as there are no playback commands or PTZ control in
panoramas.

Procedure To display panoramas when CIEFFE SMDS is in operator mode, follow the
steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Click on Menu, then Panoramas and select the required panorama
from the ‘panorama’ list.

Result:
The selected panorama will be displayed on the primary display
device.

Note:

Only panoramas which are part of the group of resources that has
been sent to the CIEFFE SMDS unit will be listed in the ‘panorama’
list.

3 If a secondary display device is connected to the CIEFFE SMDS
unit, click on 2" menu and then select the required panorama from
the list.

Result:
The selected panorama will be displayed on the secondary display
device.

Note:

Only panoramas which are part of the group of resources that has
been sent to the CIEFFE SMDS unit will be listed in the ‘panorama’
list.
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Selecting encoder quality

Overview

Compression

codec

CIEFFE SiteManager Decode Station enables you to apply an encoder
quality selection which will result in the CIEFFE SMDS unit either
automatically using the most appropriate video stream for the current display
window size and resolution or applying the user’s selection regardless of a
camera’s display window size and resolution.

In Auto mode, upon cameral/view/panorama display, CIEFFE SMDS will
automatically select the most appropriate virtual encoder video stream based
on the camera’s window size resolution. For example, if the camera is
displayed across the entire monitor screen, CIEFFE SMDS will attempt to
stream the High virtual encoder video stream. If a camera is displayed as
part of a view within a small display unit, CIEFFE SMDS will attempt to
stream the Low virtual encoder video stream.

Alternatively, if the user selects Low, for example, as the encoder quality,
CIEFFE SMDS will attempt to stream the Low virtual encoder video stream
regardless of a camera’s display window size and resolution.

Please see the next few tables for details about how encoder quality will
affect the displayed video footage.

Note:

I Recording of video footage is not affected by changing the encoder
quality on CIEFFE SMDS in any way.

This feature is only functional for CIEFFE Nettuno codec range, the
CIEFFE IP camera range and cameras connected to Spectiva servers.

Encoder quality
AUTO HIGH MEDIUM LOW

Images are transmitted at FULL PAL/NTSC resolution regardless of the camera’s

ENPACTA . . . X
video resolution or window size.
H.264 with a . ) . ) .
. : Images are transmitted as per the single virtual encoder configuration regardless of
single virtual s . ; .
the camera’s video resolution or window size
encoder
Image transmission
_ is automatically
H.264 with adjusted by Images are Images are Images are
multiple virtual | CIEFFE SMDS unit ges transmitted as per ges
ders as per virtual tr_ansmltted asper | . al encoder tr_ansm|tted as per
enco virtual encoder ; ! virtual encoder
encoder . ! configuration : s
Note: configuration configuration selected for configuration
H.264 compression | selected for HIGH selected for HIGH MEDIUM (M) selected for LOW

codec’s virtual
encoders cannot
be configured to
use FULL
resolution

(H) transmission
regardless of the
camera’s window
size and video
resolution

(L) transmission
regardless of the
camera’s window
size and video
resolution

transmission
regardless of the
camera’s window
size and video
resolution

(H), MEDIUM (M)
or LOW (L)
transmission
depending on the
camera’s window
size and video
resolution

Continued on next page
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Selecting encoder quality, Continued

Compression

Encoder quality

codec AUTO HIGH MEDIUM LOW
MPEG4 with a . . . ) .
sinale virtual Images are transmitted as per the single virtual encoder configuration regardless of
egncoder the camera’s video resolution or window size
Image transmission
is automatically
adjusted by Images are Images are images are
e an > " | it as per | US55 PR | panamited s per
encpoder virtual encoder confiquration virtual encoder
MPEG4 with | confiquration configuration ol for configuration
. . 9 selected for HIGH selected for LOW
multiple virtual | selected for HIGH - MEDIUM (M) L
ders (H), MEDIUM (M) (H) transmission | o (L) transmission
enco o LOW L regardless of the reqardless of the regardless of the
transmission camera’s window ca?n eras window | camera’s window
depending on the size and video size and video size and video
car%era’s%vindow resolution resolution resolution
size and video
resolution
WAVELET
Note:
Proprietary Least to most Delta
conditional refresh | Wavelet
Delta Wavelet_ . ;orr}ip:arg ssion Least Delta Moderate Delta Most Delta
baseq trar_lsmlssmn pp Wavelet Wavelet Wavelet
algtorlth;n ISII Image transmission compression compression compression
automatically : ; !
engaged. It is automatically applied applied applied
enables adjusted by Images are Images are Images are

transmission of
image changes
only so as to
improve Wavelet
video refresh rate
over low
bandwidth.

CIEFFE SMDS unit
and images are

transmitted at Delta

Wavelet FULL /
MED or LOW
PAL/NTSC
resolution
depending on the

transmitted at
Delta Wavelet
FULL PAL/NTSC
resolution
regardless of the
camera’s window
size and video

transmitted at
Delta Wavelet
MED PAL/NTSC
resolution
regardless of the
camera’s window
size and video

transmitted at
Delta Wavelet
LOW PAL/NTSC
resolution
regardless of the
camera’s window
size and video

L2 resolution resolution resolution
Delta Wavelet camera’s window
compression level | size and video
is scaled resolution
depending on the
encoder quality
selection.
Continued on next page
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Selecting encoder quality, Continued

Highly
important
information

Procedure

When a single resource or a group of resources are sent from a CIEFFE
SiteManager client to a CIEFFE SMDS unit, the initial encoder quality is
determined by the display device’'s Encoder setting in CIEFFE SiteManager.

For example, the primary CIEFFE SMDS display device Encoder setting is
Low in CIEFFE SiteManager.

| Mariitars:; ;;t\ll I:|
@ CIEFFE SMDSA

Sample (%

|
Auta
High
Medium

® Low

When a resource or a group of resources is sent to the primary CIEFFE
SMDS display device, the cameras will be transmitted using the video stream
which correlates to the Low setting (e.g. Low virtual video encoder).

Once CIEFFE SMDS accepts the resource or a group of resources, the user
is able to select the preferred encoder quality as per the procedure below.

To select encoder quality on CIEFFE SMDS, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display a camera, view or panorama as required. For additional
information please refer to:

> Displaying cameras on CIEFFE SMDS,

» Displaying views on CIEFFE SMDS and

» Displaying panoramas on CIEFFE SMDS.

3
primary monitor Menu and then click Encoder
quality.
secondary monitor 2" menu and then click

Encoder quality.

Result:
The ‘encoder quality’ menu will be displayed.

fukn

£ -| High
I0 =
a | Medium
C = o
Continued on next page
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Selecting encoder quality, Continued

Procedure
(continued)

Step Action

4

to automatically and dynamically select
the video stream for the currently
displayed camera(s) based on the
display window size and resolution

to stream the video stream correlated to | High
High transmission for the currently
displayed camera(s) regardless of the
display window size and resolution

to stream the video stream correlated to | Medium
Medium transmission for the currently
displayed camera(s) regardless of the
display window size and resolution

to stream the video stream correlated to | Low
Low transmission for the currently
displayed camera(s) regardless of the
display window size and resolution

Auto

Result:

The selected encoder quality will be applied immediately to all
cameras currently displayed. The encoder quality icon in the
‘encoder quality’ menu will be highlighted orange.

Note:

I Primary and secondary monitors’ encoder quality selections are
independent.

» Please refer to page 57 for detailed information about the effect
of encoder quality selection for various compression codecs.
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Playing back video footage and audio from a single camera

Overview

Cameras
which can be
played back
on CIEFFE
SMDS

Procedure

CIEFFE SMDS allows you to playback video footage and audio from
individual cameras. Standard playback commands are used to review the
video footage and audio once a camera is displayed on a monitor.

Cameras connected to Proxima v4.xx, Linearis, Spectiva v1.xx and v2.xx can
be played back on CIEFFE SMDS.

CIEFFE IP cameras and cameras connected to Nettuno encoders which are
displayed on CIEFFE SMDS directly (i.e. they are not inputs on a
Proxima/Linearis/Spectiva server) cannot be played back as Nettuno
encoders and IP cameras do not record video footage or audio.

To playback video footage and audio on CIEFFE SMDS, follow the steps
below.

Step Action

1 Display the required camera on the primary or secondary CIEFFE
SMDS display device. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Choose the camera sector you wish to play back by pressing
Sector and selecting the required sector from the ‘sector’ menu.

L | Prime
1 LimeLapss

£ Alarm

Result:

The sector selection will dynamically change and the corresponding
index will be loaded. Orange index sections represent recorded
video footage.

Note:

» If the displayed camera does not have recorded footage in any
of the sectors, the Sector button will not have an orange
outline.

» If the displayed camera has a disabled sector or the sector has
no recorded footage, the sector section of the ‘sector’ menu will
not have an orange outline.

» You can also change the sector during playback. As sectors
may have footage recorded at different days and times of day,
switching, for example, from Prime to Time lapse will result in
Time lapse footage being played back from the first available
spot that is closest to the point in time where Prime footage
ceased playing back.

Continued on next page
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Playing back video footage and audio from a single camera,

Continued

Procedure
(continued)

Step Action

3 Using the mouse and the time scale settings, adjust the index time
scale and position the index pointer where you wish the playback to
start.

4 Press Play.

Result:

Playback will be activated and the first recorded image will be
displayed.

Note:

Ensure that the speakers are connected and the volume at the
required level. If audio has been recorded, it will be played back
automatically.

5 Utilise the playback commands as required.

go to the start of
the video footage

press Go to start.

go to the end of
the video footage

press Go to end.

fast forward the
video footage

right click Forward.

If you wish to increase the speed of the fast
forward function, repeatedly right click the
Forward button until you reach the required
speed (2 xs to 512 xs).

To slow down again, right click the Rewind
button.

Note:

The selected speed will display in the middle
of the top line on the bottom left of the
‘video’ window.

Continued on next page
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Playing back video footage and audio from a single camera,
Continued

Procedure
(continued)

(cont.) | |fast rewind the right click Rewind.

video footage If you wish to increase the speed of the

rewind function, repeatedly right click the
Rewind button until you reach the required
speed (2 xs to 512 xs).

To slow down again, right click the Forward
button.

Note:

The selected speed will display in the middle
of the top line on the bottom left of the
‘video’ window.

pause the video | click the Pause button.

footage Result:

Playback will stop at the chosen point in the
video footage to let you view a still image.

To resume, right click Forward or Rewind
as required or Play.

forward footage click the Pause button and then repeatedly
frame by frame click Forward to move forward through the
video footage frame by frame.

rewind footage click the Pause button and then repeatedly
frame by frame click Rewind to move backward through the
video footage frame by frame.

stop playback press Stop.

Result:
Playback will stop.
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Synchronised multiple camera video and audio playback

Overview SYNCHRONISED MULTIPLE CAMERA PLAYBACK eliminates the need for
individual camera footage viewing and hereby provides you with an
enormous advantage of playing back time-synchronised recorded video
footage and audio from all cameras included in a particular view
SIMULTANEOUSLY. Synchronised multiple camera playback enables you
to recreate an entire event or track a person/object with ease and precision.

Note:

» Remember that each camera may be uniquely configured with regard to
recording time intervals and sectors. Therefore, when performing
synchronised multiple camera playback, some cameras may not display
video footage for the selected sector, date and time.

» Synchronised multiple camera playback can only be performed in views.

Procedure To perform synchronised multiple camera video and audio playback on,
follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display the required view on the primary or secondary CIEFFE
SMDS display device. Please refer to Displaying views on CIEFFE
SMDS for additional information.

e - L 29913007 - 0441 20 D4 1Z7007 - 1508 —
( ;? Menu L . W isg0 man ivi0 {73 0 (W0 1w ted0 fgi 830 a0 = SITEMRANAGER
| — N O - P
. ;

Continued on next page
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Synchronised multiple camera video and audio playback,
Continued

Procedure
(continued)

Step Action

3 On the view screen, click on the camera you wish to be the master
camera of the playback.

Result:
The selected camera will display a red outline.

Note:

' The remaining cameras in the view synchronise their playback
with the master camera. When the master is playing back
footage from a particular date, time and sector, the rest of the
cameras will ONLY play back the video and audio footage that
corresponds to the date, time and sector specifications of the
master camera. Therefore, at certain points during the
playback, particular cameras may not have any footage to play
back.

4 Choose the camera sector you wish to play back by pressing

Sector and selecting the required sector from the ‘sector’ menu.

L | Prime
. Timelapss

£ Alarm

Result:

The sector selection will dynamically change and the corresponding
index will be loaded. Orange index sections represent recorded
video footage.

Note:

» If the displayed camera does not have recorded footage in any
of the sectors, the Sector button will not have an orange
outline.

» If the displayed camera has a disabled sector or the sector has
no recorded footage, the sector section of the ‘sector’ menu will
not have an orange outline.

» You can also change the sector during playback. As sectors
may have footage recorded at different days and times of day,
switching, for example, from Prime to Time lapse will result in
Time lapse footage being played back from the first available
spot that is closest to the point in time where Prime footage
ceased playing back.

Continued on next page
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Synchronised multiple camera video and audio playback,
Continued

Procedure
(continued)

Step Action

5 Press Play.

Result:
The synchronised multiple camera playback will commence.

SITEMANAGER

As some cameras may have been programmed to record only at
certain time intervals, these cameras may not have recorded
footage at particular points during the synchronised playback. As a
result, a black screen will be displayed while the other cameras are
performing the synchronised multiple camera playback (see picture
above).

When the playback arrives at a point where the camera recorded
video footage and/or audio, it will be displayed (see picture below).

SITEMRANAGER

e 0112007 - 0451 04.12.2007 - 90018 08122007 - 1832 | 2h
C Menu e P :
Bt

R
B0 1 WM

Continued on next page
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Synchronised multiple camera video and audio playback,
Continued

Procedure
(continued)

Step Action

6 Utilise the playback commands as required.

go to the start of | press Go to start.
the video footage
go to the end of press Go to end.
the video footage
fast forward the right click Forward.
video footage

If you wish to increase the speed of the fast
forward function, repeatedly right click the
Forward button until you reach the required
speed (2 xs to 512 xs).

To slow down again, right click the Rewind
button.

Note:

The selected speed will display in the middle
of the top line on the bottom left of the
‘video’ window.

fast rewind the right click Rewind.

video footage If you wish to increase the speed of the

rewind function, repeatedly right click the
Rewind button until you reach the required
speed (2 xs to 512 xs).

To slow down again, right click the Forward
button.

Note:

The selected speed will display in the middle
of the top line on the bottom left of the
‘video’ window.

Continued on next page
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Synchronised multiple camera video and audio playback,
Continued

Procedure
(continued)

(cont.) | |pause the video | click the Pause button.

footage Result:

Playback will stop at the chosen point in the
video footage to let you view a still image.

To resume, right click Forward or Rewind
as required or Play.

forward footage click the Pause button and then repeatedly
frame by frame click Forward to move forward through the
video footage frame by frame.

rewind footage click the Pause button and then repeatedly
frame by frame click Rewind to move backward through the
video footage frame by frame.

stop playback press Stop.

Result:
Playback will stop.
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Pan / tilt / zooming a camera

Overview

Procedure

CIEFFE SMDS allows you to control a camera dome’s position and zoom as
well as the focus and iris levels when it is displayed individually or as part of
a view on either the primary or secondary display device.

To pan / tilt or zoom a single camera dome, follow the steps below.

Step Action

1

Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

Display a camera as required. Please refer to Displaying cameras
on CIEFFE SMDS for additional information.

pan or tilt a camera dome continue to step 4.
zoom in or out go to step 6.
adjust a camera dome'’s focus gotostep 7.
adjust a camera dome’s iris go to step 8.

Place the mouse cursor in the middle of the camera ‘video’ screen.

Result:
If the camera dome is configured correctly, the Dome cursor will be
displayed.

Note:
If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.

To manoeuvre the camera dome, click and drag the dome cursor
on the ‘video’ window until the required position is reached.

Continued on next page
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Pan / tilt / zooming a camera, Continued

Procedure
(continued)

Step Action

6
zoom in using roll the mouse wheel forward until the
the optical zoom | desired optical zoom level is achieved.
zoom in using you must first reach the upper zoom limit of
the digital zoom* | the optical zoom.
Roll the mouse wheel forward until you
cannot zoom in any further.
Click on the ‘video’ window and roll the
mouse wheel forward. Observe the
corresponding changes in the ‘video’
window. Continue to roll the mouse wheel
forward until the desired digital zoom level
is achieved.
zoom out using | roll the mouse wheel backward until the
the optical zoom | desired optical zoom level is achieved.
zoom out using | you can only zoom out using the digital
the digital zoom | zoom if the camera dome is already
digitally zoomed in (see *).
Roll the mouse wheel backward.
Observe the corresponding changes in
the ‘video’ window.
7
increase the Focus +.
focus
Continue to press Focus + until the
desired focus level is achieved.
decrease the Focus -.
focus
Continue to press Focus - until the desired
focus level is achieved.

Continued on next page
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Pan / tilt / zooming a camera, Continued

Procedure
(continued)

Step Action

8

increase the
diameter of the
camera dome’s lens
iris

i.e. increase the
amount of light
entering the dome

Iris +.

The iris’ diameter will increase by a

single increment.

Continue to press Iris + until the desired

light level is achieved.

decrease the
diameter of the
camera dome’s lens
iris

i.e. decrease the
amount of light
entering the dome

Iris -.

The iris’ diameter will decrease by a

single increment.

Continue to press Iris
light level is achieved.

- until the desired

Procedure

To pan / tilt or zoom a camera dome which is part of a view, follow the steps
below.

Step Action

1

Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

Display the required view on the primary or secondary CIEFFE
SMDS display device. Please refer to Displaying views on CIEFFE

SMDS for additional information.

SITEMANAGER

Continued on next page
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Pan / tilt / zooming a camera, Continued

Procedure
(continued)

Step Action

3 On the view screen, click on the camera you wish to manoeuvre.
Result:
The selected camera dome will have a RED outline.
Note:
If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.
4
pan or tilt a camera dome continue to step 5.
zoom in or out go to step 7.
adjust a camera dome'’s focus go to step 8.
adjust a camera dome’s iris go to step 9.
5 Place the mouse cursor in the middle of the camera ‘video’ screen.
Result:
If the camera dome is configured correctly, the Dome cursor will be
displayed.
6 To manoeuvre the camera dome, click and drag the dome cursor
on the ‘video’ window until the required position is reached.

Continued on next page
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Pan / tilt / zooming a camera, Continued

Procedure
(continued)

Step Action

7
zoom in using roll the mouse wheel forward until the
the optical zoom | desired optical zoom level is achieved.
zoom in using you must first reach the upper zoom limit of
the digital zoom* | the optical zoom.
Roll the mouse wheel forward until you
cannot zoom in any further.
Click on the ‘video’ window and roll the
mouse wheel forward. Observe the
corresponding changes in the ‘video’
window. Continue to roll the mouse wheel
forward until the desired digital zoom level
is achieved.
zoom out using | roll the mouse wheel backward until the
the optical zoom | desired optical zoom level is achieved.
zoom out using | you can only zoom out using the digital
the digital zoom | zoom if the camera dome is already
digitally zoomed in (see *).
Roll the mouse wheel backward.
Observe the corresponding changes in
the ‘video’ window.
8
increase the Focus +.
focus
Continue to press Focus + until the
desired focus level is achieved.
decrease the Focus -.
focus
Continue to press Focus - until the desired
focus level is achieved.

Continued on next page
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Pan / tilt / zooming a camera, Continued

Procedure
(continued)

Step Action

9

increase the diameter
of the camera dome’s
lens iris

i.e. increase the
amount of light
entering the dome

Iris +.

Result:
The iris’ diameter will increase by a
single increment.

Continue to press Iris + until the
desired light level is achieved.

decrease the diameter
of the camera dome’s
lens iris

i.e. decrease the
amount of light
entering the dome

Iris -.

Result:
The iris’ diameter will decrease by a
single increment.

Continue to press Iris - until the
desired light level is achieved.
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Using camera dome presets

Overview CIEFFE SMDS allows you to select a camera dome preset which results in
the camera dome quickly moving to a predefined position that corresponds to
the selected preset.

Note:
» Presets do not apply to fixed cameras.

» Presets must be configured before they can be utilised using the CIEFFE
keyboard. For information on how to create presets, please refer to the
corresponding server’s Installation Guide.

Procedure To utilise camera dome presets of a single camera, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display a camera as required. Please refer to Displaying cameras
on CIEFFE SMDS for additional information.

<8 "xj—%"u%“ﬁ o e W m Z: SITEMANAGER
If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.

3 On the CIEFFE SMDS click on Preset and select the desired
preset from the ‘preset’ menu.

Result:

The camera dome will assume the selected preset position.

4 Repeat step 3 in order to move the selected camera dome to a
different preset position.

Continued on next page
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Using camera dome presets, Continued

Procedure To utilise camera dome presets of camera domes which are displayed as
part of a view, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display the required view on the primary or secondary CIEFFE
SMDS display device. Please refer to Displaying views on CIEFFE
SMDS for additional information.

" - L 2812007 - 1874, 08:12:7007 - 0840 —
C menu B et = N SITEMANEGER
" | =i}
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3 On the view screen, click on the camera you wish to manoeuvre.

Result:
The selected camera dome will have a RED outline.

Note:

If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.

4 On the CIEFFE SMDS click on Preset and select the desired
preset from the ‘preset’ menu.

Result:

The camera dome will assume the selected preset position.

5 Repeat step 4 in order to move the selected camera dome to a
different preset position.
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Using camera dome tours

Overview

Procedure

CIEFFE SMDS allows you to select a camera dome tour which results in the
camera dome shifting between predefined camera MOVEMENT
SEQUENCES thus providing different ‘scenes’ in quick succession.

Note:
» Tours do not apply to fixed cameras.

» Tours must be configured before they can be utilised using the CIEFFE
keyboard. For information on how to create tours, please refer to the
corresponding server’s Installation Guide.

To utilise camera dome tours of a single camera, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display a camera as required. Please refer to Displaying cameras
on CIEFFE SMDS for additional information.

<8 "xj—%"u%“ﬁ o e W m Z: SITEMANAGER
If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.

3 On the CIEFFE SMDS click on Tour and select the desired preset
from the ‘tour’ menu.

Result:

The camera dome will commence the selected tour.

4 Repeat step 3 in order to activate a different tour for the selected
camera dome.

5 The tour will continue to play until you select a preset position by
performing step 3 on page 75.

Continued on next page
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Using camera dome tours, Continued

Procedure To utilise camera dome tours of camera domes which are displayed as part
of a view, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display the required view on the primary or secondary CIEFFE
SMDS display device. Please refer to Displaying views on CIEFFE
SMDS for additional information.
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3 On the view screen, click on the camera you wish to manoeuvre.

Result:
The selected camera dome will have a RED outline.

Note:

If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.

4 On the CIEFFE SMDS click on Tour and select the desired preset
from the ‘tour’ menu.

Result:

The camera dome will commence the selected tour.

5 Repeat step 4 in order to activate a different tour for the selected
camera dome.

6 The tour will continue to play until you select a preset position by
performing step 3 on page 75.

7 Repeat steps 3 — 6 in order activate a different tour for a different
camera dome within the same view.

CIEFFE SiteManager Decode Station Page 78
User and Installation Guide v1.10 Revision 1.00 31102007 Ocfober 2007
cieffe

N\ J



Displaying maps on CIEFFE SMDS

Overview When a group of resources which contains maps is sent to CIEFFE SMDS
from CIEFFE SiteManager, the user can select which map is displayed on
the primary and/or secondary display device.

Note:

» To display maps when CIEFFE SMDS is in decoder mode, the map
needs to be sent to the CIEFFE SMDS unit from CIEFFE SiteManager.
Please refer to Populating CIEFFE SMDS with CIEFFE SiteManager
resources for additional information.

» 3D maps are not accepted by CIEFFE SMDS.

Procedure To display maps when CIEFFE SMDS is in operator mode, follow the steps
below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Click on Menu, then Maps and select the required map from the
‘map’ list.

Result:
The selected map will be displayed on the primary display device.

Note:

Only maps which are part of the group of resources that has been
sent to the CIEFFE SMDS unit will be listed in the ‘map’ list.

3 If a secondary display device is connected to the CIEFFE SMDS
unit, click on 2" menu and then select the required map from the
list.

Result:
The selected map will be displayed on the secondary display
device.

Note:
Only maps which are part of the group of resources that has been
sent to the CIEFFE SMDS unit will be listed in the ‘map’ list.
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Working with maps on CIEFFE SMDS

Overview

Procedure

When a group of resources which contains maps is sent to CIEFFE SMDS
from CIEFFE SiteManager, the user can fully interact with the map’s icons
and resources.

Note:

I If amap has been sent to CIEFFE SMDS as an individual resource (i.e.
not as part of a group of resources), the user cannot interact with the
map, only observe it.

' The map will only show resource icons which are also part of the group of
resources sent to CIEFFE SMDS. For example, if a map’s hierarchy
contains View 1 and View 2 but only View 1 is part of the group of
resources sent to CIEFFE SMDS, the user will only see the icon of View
1 when the map is displayed by a CIEFFE SMDS.

' Groups are never shown as map icons on CIEFFE SMDS even when
they are part of a map’s hierarchy.

To work with maps when CIEFFE SMDS is in operator mode, follow the
steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.
2 Display the map on the primary and/or secondary device.
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Continued on next page
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Working with maps on CIEFFE SMDS, continued

Procedure
(continued)

Step Action

3

display a camera double click on = or @.
turn an alarm on or off

double click on = to turn it on.

double click on L to turn it off.

turn an auxiliary on or off| 4, e click on @ to turn it on.

double click on to turn it off.

display a view double click on =2
display a map double click on =7
Note:

If two display devices are installed on a single CIEFFE SMDS unit,
which device displays the cameralview/map will depend on the
CIEFFE SMDS double click behaviour settings. Please refer to
Configuring display settings for additional information.
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Audio

Overview

Procedure

CIEFFE SMDS provides you with access to the enabled audio channel(s)
associated with the currently displayed camera(s).

If audio is present or recorded it will be audible during live viewing or
playback of video footage respectively through the speakers connected to
the CIEFFE SMDS.

A mute toggle button is also available allowing you to mute or unmute audio
channel(s).

Note:
Please refer to Installing CIEFFE SMDS for detailed information about
installing speakers on CIEFFE SMDS.

To listen to live or recorded audio, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display a camera or view as required. For additional information,
please refer to:

» Displaying cameras on CIEFFE SMDS and

> Displaying views on CIEFFE SMDS.

3 If you have displayed a view, click on the camera whose audio you
wish to listen to.

Result:
The selected camera will display a RED outline.
4
listen to live if live audio is present it will be audible
audio when the camera is displayed.

Continue to step 5.

Note:

If you have displayed a view, click on the
camera (master camera) whose audio you
wish to listen to.

Continued on next page
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Audio, Continued

Procedure
(continued)

4
(cont.) listen to recorded | if recorded audio is present it will be
audio audible when playback is commenced.
Continue to step 5.
Note:
If you are playing back on a view, only the
audio of the master camera will be audible
if recorded audio is present.
5
increase the Volume + repeatedly until the desired
volume volume level is achieved.
decrease the Volume - repeatedly until the desired
volume volume level is achieved.
6
- the icon will no longer have an orange
W) outline and the audio channel(s) will be
muted.
(oo the icon will have an orange outline and the
W audio channel(s) will be unmuted.
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Chapter 6: CIEFFE SMDS operation — Alarms and auxiliaries

Overview

Certain functions available on CIEFFE SMDS can only be executed when the
unit is in operator mode. This chapter provides detailed information about
how to:

configure automatic display of resources when alarms are triggered,
change an alarm’s state (i.e. trigger or switch off an alarm on demand),
change an auxiliary’s state (i.e. open or close an auxiliary output) and
acknowledge triggered alarms when alarm notifications are received.

YV VY

Note:

I In some cases, the source of the alarm is not reset. For example, locking
of Prime sector or UPS going offline may be used as alarm sources but
their state will not change on alarm acknowledgement by the user. You
must manually perform the necessary tasks in order to change server
lock or server UPS state/status.

Overview
CIEFFE SMDS alarm sounds

Displaying resources in response to triggered
alarms

Changing alarm state

Acknowledging alarm notifications of triggered
alarms

Changing auxiliary state
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CIEFFE SMDS alarm sounds

Overview

Procedure

CIEFFE SMDS allows you to enable an alarm sound which will be audible
when an alarm which is part of the group of resources on CIEFFE SMDS is

triggered.

To enable an alarm sound which will be audible when an alarm notification is
received by CIEFFE SMDS, follow the steps below.

Step Action

1

Click on Menu and then Options.
Result:
The ‘login’ window will be displayed.

Login
Uger

Pazspord

Note:
If the toolbar is not displayed, double click anywhere on the
CIEFFE SMDS screen.

Enter the user name and password and click Ok.

Result:
The ‘options — application” window will be displayed.

Options:
Application Metwrcl Ditplay,
[l Eomasla keyboad

Mamntenance
Ugerififomation
User N

Facsnch

1™ [ &faim olind €niables! Syistem
Enatie Irffaied remole contral

Datezand Time
Time: | 11:0537AM S| Dale | 11482007 v

Timezne | [GMT+01:00) Amsterdar, Berin, Ber, Roms: Stock ok Vienna v

“Sllen ecods Statioh - (1101014

Ensure that Alarm sound enabled box is ticked.

W

Click Save.

Result:
Wait for a few moments until the settings are applied.

Note:

I It may take a few moments for the settings to be applied so
please wait until you are able to click Menu button on the
toolbar and the menu is displayed, or, if resources are currently

displayed, wait for the display to be refreshed.
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Displaying resources in response to triggered alarms

Overview The user is able to configure the alarms within a group of resources prior to
sending the group from a CIEFFE SiteManager client to a CIEFFE SMDS
unit so that when an alarm is triggered, one of the resources will be
automatically displayed on the primary CIEFFE SMDS display device.

Note:

For additional information, please refer to:

» Changing alarm state and

» Acknowledging alarm notifications of triggered alarms.

Procedure To configure alarmed resources, follow the steps below.

Step Action

1 Open the CIEFFE SiteManager application on the remote client and

login.
L Cieffe SiteManager
Usei Seiver Group Map View Moniter Bssouce Tools window Help
B= a e EEE $mEE
EoMape | S dewe | D Monips
=1 Bervers. | ‘5 Broups: J
i g’
=l 103040
o 20700
| Adaptec
| O
| Netturosan
| Nettum sncoder
| Fraxima
= Sareer
| Sarver 2
| mettuna encoder
Moritars: |AII |:]
Monftor 1 D
O~ g
= LIVE
Mettuna manitor I:_l
§ F B au-

LIVE

(T O T

2 Log actions Lc\ g | & Wide Export | [Th Semer alert|

[2007-11-1613:23:52] [CIEFFE \WLGWS ] [admin Alarm lami 3 o server "Server 1" isn

[2007-11-16 13:24:14] [CIEFFE-WLGWSS] [ admir] &larm it 3 o servet "Server 1" off
[2007-1116 12:24:17] [CIEFFE AWLGEWS5] [admin] Server “érena” delsted

[2007-11-16 13:24:30] [CIEFFE WLEWSE] [admin] Liser “admin” logout

[2007-11+15 13:24:30] [CIEFFE WLGWSS] [admin] Disconnected from server "Server 2 (192.168.5.224)
[2007:71-1613 2430 [CIEFFE-\WL GWS [admin] Discanneeted from server “Server 11152 1581135, 74)
[2007-11-15 13:24:35] [CIEFFE-WLGWSE] [admin] Liser “admin” fogin

Liser "admin” login. “adrin

Note:
For detailed information about logging in, please refer to ‘CIEFFE
SiteManager User Guide'.

Continued on next page
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Displaying resources in response to triggered alarms,
Continued

Procedure
(continued)

Step Action

2 Click the Groups tab.

Result:
All the currently available groups will be displayed in the ‘hierarchy’
window.
E}.} Ciefle SiIEMi-mager
User Sever Gioup Map View Moriter Besour
N | = Group
s
&= Group 1 1
w55 Sample
w45 Teal
Maoritors. All é
CIEFFE SMDS 1
(-
FhLe M= LIVE
o CJ
Monitor 4 =
J
S e
L
= ilaa vE |
L O R -

3 Click on the Group icon you wish to work with. Access the group
menu by:

» right clicking on the ‘hierarchy’ window or

» clicking Group in the dropdown toolbar.

Select Edit group.

Result:
The ‘edit group’ window will be displayed.
& Sample @
Nams | Samil
‘2 L:: E:i L__] Q |zjwm Veluz !
Alarri ] Alarm 2 Mzp 1 Panoraria 1 Foot PTZ East | =
2 s s @
Fiool FTZ Test' Test2 Wik &
‘whest
‘ Autnazsion 03

Continued on next page
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Displaying resources in response to triggered alarms,

Continued

Procedure
(continued)

Step Action

4

Click on the resource icon which you wish to work with.

Result:
The resource will be selected and its details will be displayed in the
resource section of the window.

d'Sample x|
Nate. | SatmEd
) -1 e Fzsnuica:
A\ 1] I ] x
b 1 | Ll @
= L | Fey Waluz
(ke ] Alarm 2 htap 1 Pariorama 1 Root FTZ East ([ Servar et
| Marmme Alarn 1
(= 5 5 @ ‘
Riof FTZ Test Te2 Wigw 9 |
Wiest —_——

flarmed fesource:

| Mone |-v |

From the Alarmed resource dropdown menu select the resource
which you wish CIEFFE SMDS to display automatically in response
to the selected alarm being triggered.

When you have finished, click the red cross in the top right hand
side of the window.

Result:
The ‘edit group’ window will disappear.
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Changing alarm state

Overview Any alarm which is on a map which is part of the group of resources on
CIEFFE SMDS can be turned on (triggered) or turned off as and when
required.

Note:

I If an alarm is present on the map but is not an individual resource in the
group, the user will not be able to change the alarm state.

' The alarm must be configured to allow manual use on the server in order
for the user to be able to manually change the alarm state.

Procedure To change an alarm state, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display a map as required. For additional information, please refer
to Displaying maps on CIEFFE SMDS.

3

on double click on At .
Result:
The alarm will be turned on
and the alarm icon will be
red & .

off double click on L .
Result:
The alarm will be turned off
and the alarm icon will be
grey At .

Note:

» When an alarm is triggered, an alarm notification will be received
by the CIEFFE SMDS unit. Please refer to Acknowledging
alarm notifications of triggered alarms for additional information.

» If the triggered alarm has been assigned an alarmed resource,
the alarmed resource will be displayed. Please refer to
Displaying resources in response to triggered alarms for
additional information.
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Acknowledging alarm notifications of triggered alarms

Overview CIEFFE SMDS receives an alarm notification from the server whenever an
alarm which is part of the CIEFFE SMDS unit’s resource group is triggered.
The user is then able to acknowledge the triggered alarm.

Note:

I Acknowledging an alarm notification DOES NOT change alarm state (i.e.
the triggered alarm will not be turned off).

» Alarm notifications can only be received when the CIEFFE SMDS unit is
in operator mode (i.e. a group of resources has been sent to the CIEFFE
SMDS unit from a CIEFFE SiteManager client).

» Alarm notifications are only received by the primary CIEFFE SMDS
display device.

> Please refer to Changing alarm state for further information about alarms.

Procedure To acknowledge alarm notifications, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 When an alarm which is part of the group of resources available on
a CIEFFE SMDS unit is triggered, CIEFFE SMDS will receive an
alarm notification from the server.

The alarm details will be displayed and the alarm icon on the
CIEFFE SMDS toolbar will be flashing red.

12/B42007 23526 PM
Alartn 1 - Server 2
,Fiama_r@_.’é discannacted

St EMANEEH

=

Note:

The alarm details are displayed for a short period of time. Once

they disappear only the alarm icon will continue to flash.

I If the user manages to click on alarm details, the alarm will be
acknowledged.

Continued on next page
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Acknowledging alarm notifications of triggered alarms,
Continued

Procedure
(continued)

Step Action

3 Click on the flashing alarm.
Result:

The ‘alarm’ menu will be displayed with a list of all the received
alarm notifications which have not been acknowledged.

|| [12)6)2007 #:35:26 P Alarm | - Sefver 2 (Camera 2 disconnacked)

= Al &

G- 122007 - [54 g.h SITEM FHI-UF]LG E P‘I

T R T 1 TV R

» - k2

4 Click on the alarm which you wish to acknowledge.

Result:

The selected alarm will be acknowledged and if there are no
remaining alarm notifications in the ‘alarm’ menu, the alarm will
stop flashing.

I Acknowledging an alarm notification DOES NOT change alarm
state (i.e. does not turn off the alarm).
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Changing auxiliary state

Overview Any auxiliary which is on a map which is part of the group of resources on
CIEFFE SMDS and any auxiliary which is an individual resource in a group of
resources on CIEFFE SMDS can be turned on (triggered) or turned off as
and when required.

Note:

' If an auxiliary is present on the map but is not an individual resource in
the group, the user will not be able to change the auxiliary state.

' The auxiliary must be configured to allow manual use on the server in
order for the user to be able to manually change the auxiliary state.

Procedure To change an auxiliary state, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Click on Menu, then Auxes and select the required aux from the
‘aux’ list.

Result:

The selected aux will change state.

If it was turned off, it will be turned on.
If it was turned on, it will be turned off.

Note:
Only auxiliaries which are part of the group of resources that has
been sent to the CIEFFE SMDS unit will be listed in the ‘aux’ list.

Procedure To change an auxiliary state on a map, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display a map as required. For additional information, please refer
to Displaying maps on CIEFFE SMDS.

Continued on next page
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Changing auxiliary state, Continued

Procedure
(continued)

Step Action

3

ol double click on © .
Result:
The aux will be turned on
and the aux icon will be
yellow

off

double click on

Result:
The aux will be turned off
and the aux icon will be

grey g
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Chapter 7: CIEFFE SMDS operation — Using the remote

control

Overview

This chapter provides information about how to use the infrared remote
control device in order to control a CIEFFE SMDS unit.

The infrared remote control device can be used to control the CIEFFE SMDS
unit in both decode and operator modes.

Topic
Overview
CIEFFE SMDS remote control overview
Enabling remote control
Menu navigation
Selecting the remote control display device
Displaying resources
Displaying resources sequentially
Displaying resources using the number pad
Playing back video footage and audio from a
single camera
Synchronised multiple camera video and audio
playback
Using camera dome presets
Using camera dome tours
Audio
Alarms
Shutting down CIEFFE SMDS
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CIEFFE SMDS remote control overview

Overview

Buttons and
features

CIEFFE SMDS allows for an infrared remote control to be used in order to
interact with the unit.

shut down |
"—\ \ playback
,-.?-.
. I \ccmtrol menu
S .
go back ‘

=—— | navigation |

: -\ menu

volume

_preset/tot:Jr menu| | R\ - : mute
sector menu | ’ L L afanm

\ 2" menu

double digits ‘ number pad

A brief description of each feature on the CIEFFE SMDS remote control is
provided in the table below.

Button/feature Function

Allows you to shut down (power off) the CIEFFE SMDS

Shut down unit
Provides standard video controls, allowing you to play
back recorded video clips.
Playback

Note:

The record button is not functional.

Allows you to access the ‘control’ menu and select
whether the remote control commands should be
executed on the primary or the secondary CIEFFE SMDS
display device.

The arrow keys allow you to move through menus and
Navigation views.

Ok allows you to apply the menu selection.

Control menu

Continued on next page
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CIEFFE SMDS remote control overview, Continued

Buttons and
features
(continued)

Menu

Button/feature Function

Allows you to access the primary display device’s menu.

Next/previous

Allows you to go to the next or go back to the previous
resource in the group available on CIEFFE SMDS.

A toggle button which allows you to mute/unmute the

Mute ;
audio stream.
Allows you to display the ‘triggered alarm’ menu and
Alarm ) . .
acknowledge an incoming alarm notification.
Allows you to access the secondary display device’s
menu.
nd
2" menu Note:
Only functional when the CIEFFE SMDS has a secondary
display device installed and configured.
Number pad Allows y(?u to display a resource by entering the
resource’s ID number.
Clear Allows you to delete an entered resource ID number.
Double digits Used in conjunction with the number pad, allowing you to

display a resource which has a double digit ID nhumber.

Sector menu

Allows you to access the ‘sector’ menu and choose to
playback video footage from one of the three sectors -
Prime, Time lapse and Alarm.

Allows you to access the ‘preset’ or the ‘tour’ menu and
select a preset or a tour for the currently

Preset/tour selected/displayed camera dome.
menu
Note:
Only functional when PTZ cameras are displayed.
Volume Allows you to adjust the audio volume.
Go back Allows you to Cancel a prompt message.
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Enabling remote control

Overview In order for CIEFFE SMDS to accept and execute commands from the
infrared remote control, you must ensure that the feature is enabled on the
CIEFFE SMDS unit.

Procedure To enable the remote control feature on CIEFFE SMDS, follow the steps

below.

Step Action

Click on Menu and then Options.

1

Result:

The ‘login’ window will be displayed.

Login
User

Passward

ik Canoel

Note:

If the toolbar is not displayed, double click anywhere on the CIEFFE

SMDS screen.

Enter the user name and password and click Ok.

Result:

The ‘options — application” window will be displayed.

Dptions

Appheation et
W et ir\[p{rmll;bn

User: | BT

Fasuword:

[ [tz sl Eablesd
[} Enatie Infrared remols contrl
Drate:and Time

T[hTG 1RETaM 2| ek

Dizplay, Mantananee
[ I Eonsole kavbaard
Spotem

| TATRR2007

Timezone: _[GMT+D1D‘D]_Amsterdam EEdl]m E”errL.P;oma;'ét.oc.;.}iqh.olm, Vienna

“SlieManager Decods Siation - [1.1.01019

Ensure that the Enable infrared remote control box is ticked.
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Menu navigation

Overview CIEFFE SMDS remote control provides generic keys which allow the user to
easily navigate through the CIEFFE SMDS menus.

To move sequential in an ascending order though a menu, the user should

press. . as required.

To move sequential in a descending order though a menu, the user should

press = .4 as required.

Once the user arrived at the required section of the menu, clicking Ok will
apply the user selection.

Note:
Please refer to Working with the CIEFFE SMDS menus for detailed
information about CIEFFE SMDS menus.
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Selecting the remote control display device

Overview As a single CIEFFE SMDS unit can be configured with up to two display
devices, you must select which display device will show the executed remote
control commands.

You are able to change the control selection easily and on demand.

Procedure To specify the CIEFFE SMDS control, follow the steps below.

Step Action
1 i \

Press

Result:

The ‘control’ menu will be displayed.

2 Press the navigation keys as required in order to select the display
device which you wish to accept the remote control commands.

3 Once the device which you wish to select is highlighted, press Ok.

Result:
The remote control commands will be executed on the selected
display device.
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Displaying resources

Overview

Procedure

Auxiliaries

Procedure

To display resources the user must display the primary or secondary display
device menu and make their selection using the map navigation keys.

To display resources on the primary CIEFFE SMDS display device using the
remote control, follow the steps below.

Step Action

1

START

Press to display the primary devices menu.

2 Press the navigation keys as required until you have highlighted
the required resource category.
Click OKk.

Result:
The selected resource category menu will be displayed, listing all
the available resources.

3 Press the navigation keys as required until you have highlighted
the required resource.
Click OKk.

Result:
The selected resource will be displayed on the primary display
device.

Follow steps 1 — 3 in order to turn on an auxiliary and repeat steps 1 — 3 in
order to turn off an auxiliary. Note that when an auxiliary circuit is closed, the
auxiliary icon in the ‘auxiliary’ menu will be highlighted orange.

Auxiliaries are not available in the ‘2" menu’

To display resources on the secondary CIEFFE SMDS display device using
the remote control, follow the steps below.

Step Action

I
LIV

Press v to display the ‘2nd menu'.

2 Press the navigation keys as required until you have highlighted
the required resource.

Click Ok.

Result:
The selected resource will be displayed on the secondary display
device.
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Displaying resources sequentially

Overview If each resource within a group sent to CIEFFE SMDS is assigned an ID, the
user is able to very quickly sequentially display all the resources included in

the group.

Note:

In order to display the resources in sequence, the resource IDs must be
configured. Please refer to Assigning group resource |Ds for detailed

information about resource IDs.

As alarms and auxiliaries cannot be assigned a resource ID so they cannot

be included in the sequential display.

Procedure To display resources in sequence, follow the steps below.

Step Action

1

the NEXT resource in the
group as determined by the
group resource IDs

next/previous (CH) +.

Result:

The next resource in the group
resource ID sequence will be

displayed.

the PREVIOUS resource in
the group as determined by
the group resource IDs

next/previous (CH) -.

Result:

The previous resource in the
group resource 1D sequence will

be displayed.

Note:

server 0 multiple servers.

Depending on the group resource ID sequence, the resource which
is previous or next in sequence may be connected to a different
server. There may be a slight delay before the resource is
displayed if the CIEFFE SMDS needs to connect to a different

respectively.

2 Continue to press the + or — buttons as required in order to display
the group’s resources in an ascending or a descending order
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Displaying resources using the number pad

Overview If a resource within a group sent to CIEFFE SMDS is assigned an ID, the
user is able to use the number pad in order to display the resource.

Note:
In order to display the resources using the number pad, the resource IDs
must be configured. Please refer to for

detailed information about resource IDs.

As alarms and auxiliaries cannot be assigned a resource ID.

Procedure To display resources by using the number pad, follow the steps below.

Step Action

1

a resource with a single the required number key.
digit resource ID
Result:

The resource will be displayed.
a resource with a double double digits (*).

digit resource ID

Result:

A small icon will be displayed in
the top right hand corner of the
CIEFFE SMDS display device.

Press the number keys as
required in order to enter the
resource ID.

Press Enter.

Result:
The resource will be displayed.

Note:

If you have entered a digit by
mistake, use the Clear button
and re-enter the digit.
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Playing back video footage and audio from a single camera

Overview

Cameras
which can be
played back
on CIEFFE
SMDS

Procedure

CIEFFE SMDS allows you to playback video footage and audio from
individual cameras. Standard playback commands are used to review the
video footage and audio once a camera is displayed on a monitor.

Cameras connected to Proxima v4.xx, Linearis, Spectiva v1.xx and v2.xx can
be played back on CIEFFE SMDS.

CIEFFE IP cameras and cameras connected to Nettuno encoders which are
displayed on CIEFFE SMDS directly (i.e. they are not inputs on a
Proxima/Linearis/Spectiva server) cannot be played back as Nettuno
encoders and IP cameras do not record video footage or audio.

To playback video footage and audio on CIEFFE SMDS, follow the steps
below.

Step Action

1 Display the required camera. Please refer to Displaying resources
for additional information.

)
Press .

Result:
Playback will be activated and the first recorded image will be
displayed.

Note:

Ensure that the speakers are connected and the volume at the
required level. If audio has been recorded, it will be played back
automatically.

3 Utilise the playback commands as required.

go to the start of
the video footage | s

go to the end of
the video footage O

Continued on next page
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Playing back video footage and audio from a single camera,
Continued

Procedure
(continued)

(cont.) | |fast forward the -
video footage PO
If you wish to increase the speed of the fast

forward function, repeatedly press
until you reach the required speed (2 xs to
512 xs).

To slow down again, press | &w

Note:

The selected speed will display in the middle
of the top line on the bottom left of the
‘video’ window.

PLAY - FEW H1

H 1 =[Z
CAMERA 1 - 07 OCT
]

fast rewind the
video footage REW

If you wish to increase the speed of the fast

rewind function, repeatedly press | &W
until you reach the required speed (2 xs to
512 xs).

To slow down again, press

Note:

The selected speed will display in the middle
of the top line on the bottom left of the
‘video’ window.

Continued on next page
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Playing back video footage and audio from a single camera,

Continued

Procedure
(continued)

3
(cont.) | |pause the video w2
footage .
Result:
Playback will stop at the chosen point in the
video footage to let you view a still image.
To resume, press 7 or ®W . as
required or .
forward footage . :
frame by frame and then repeatedly press 7 to
move forward through the video footage
frame by frame.
rewind footage . ,
frame by frame and then repeatedly press | &8 to
move backward through the video footage
frame by frame.
stop playback PR
Press
Result:
Playback will stop.
4
During playback, press = &URE - and from the ‘sector’ menu
dynamically select the sector from which you wish to playback.
Result:
The sector selection will dynamically change and the corresponding
index will be loaded. Orange index sections represent recorded
video footage.
Note:
» If the displayed camera has a disabled sector or the sector has
no recorded footage, the sector section of the ‘sector’ menu will
not have an orange outline.
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Synchronised multiple camera video and audio playback

Overview SYNCHRONISED MULTIPLE CAMERA PLAYBACK eliminates the need for
individual camera footage viewing and hereby provides you with an
enormous advantage of playing back time-synchronised recorded video
footage and audio from all cameras included in a particular view
SIMULTANEOUSLY. Synchronised multiple camera playback enables you
to recreate an entire event or track a person/object with ease and precision.

Note:

» Remember that each camera may be uniquely configured with regard to
recording time intervals and sectors. Therefore, when performing
synchronised multiple camera playback, some cameras may not display
video footage for the selected sector, date and time.

» Synchronised multiple camera playback can only be performed in views.

Procedure To perform synchronised multiple camera video and audio playback on,
follow the steps below.

Step Action

1

Display the required view. Please refer to Displaying resources for
additional information.

v i
e ~ L 29913007 - 0441 26112007 - 00 6557 BA127007 - 1308 =
‘I:; Menu * L I L, O (R 5 - SITEMRNAGEL
- | I — N O = &
‘ B

Continued on next page
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Synchronised multiple camera video and audio playback,
Continued

Procedure
(continued)

Step Action
2 Using the navigation keys select the camera you wish to be the
master camera of the playback.

Result:
The selected camera will be selected as the master and it will
display a red outline.

Note:

' The remaining cameras in the view synchronise their playback
with the master camera. When the master is playing back
footage from a particular date, time and sector, the rest of the
cameras will ONLY play back the video and audio footage that
corresponds to the date, time and sector specifications of the
master camera. Therefore, at certain points during the
playback, particular cameras may not have any footage to play
back.

Continued on next page
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Synchronised multiple camera video and audio playback,
Continued

Procedure
(continued)

Step Action
" e @
Press .

Result:
The synchronised multiple camera playback will commence.

SITEMANAGER

As some cameras may have been programmed to record only at
certain time intervals, these cameras may not have recorded
footage at particular points during the synchronised playback. As a
result, a black screen will be displayed while the other cameras are
performing the synchronised multiple camera playback (see picture
above).

When the playback arrives at a point where the camera recorded
video footage and/or audio, it will be displayed (see picture below).

e ol - 22| SITEMANAGER

Continued on next page
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Synchronised multiple camera video and audio playback,
Continued

Procedure
(continued)

Step Action

4 Utilise the playback commands as required.

go to the start of
the video footage | aea
go to the end of o
the video footage g

fast forward the .
video footage FWD

If you wish to increase the speed of the fast

forward function, repeatedly press
until you reach the required speed (2 xs to
512 xs).

To slow down again, press ' &

Note:

The selected speed will display in the middle
of the top line on the bottom left of the
‘video’ window.

fast rewind the
video footage REW
If you wish to increase the speed of the fast

rewind function, repeatedly press ' &w
until you reach the required speed (2 xs to
512 xs).

To slow down again, press

Note:
The selected speed will display in the middle
of the top line on the bottom left of the
‘video’ window.

Continued on next page
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Synchronised multiple camera video and audio playback,

Continued

Procedure
(continued)

4
(cont.) | |pause the video w2
footage .
Result:
Playback will stop at the chosen point in the
video footage to let you view a still image.
Toresume, press 7 or ®W . as
required or .
forward footage . :
frame by frame and then repeatedly press = "% to
move forward through the video footage
frame by frame.
rewind footage . ,
frame by frame and then repeatedly press | 58" to
move backward through the video footage
frame by frame.
stop playback PR
Press
Result:
Playback will stop.
5
During playback, press = GURE - and from the ‘sector’ menu
dynamically select the sector from which you wish to playback.
Result:
The sector selection will dynamically change and the corresponding
index will be loaded. Orange index sections represent recorded
video footage.
Note:
» If the displayed camera has a disabled sector or the sector has
no recorded footage, the sector section of the ‘sector’ menu will
not have an orange outline.
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Using camera dome presets

Overview CIEFFE SMDS allows you to select a camera dome preset which results in
the camera dome quickly moving to a predefined position that corresponds to
the selected preset.

Note:
» Presets do not apply to fixed cameras.

» Presets must be configured before they can be utilised using the CIEFFE
keyboard. For information on how to create presets, please refer to the
corresponding server’s Installation Guide.

Procedure To utilise camera dome presets of a single camera, follow the steps below.

Step Action

1 Display the required camera dome. Please refer to Displaying
resources for additional information.

QBT o oo b R R s SITEMANAGER
” | —— —

If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.
2 (o

RECORDED
Press' ™  TWICE to display the ‘tour’ menu.
3 Press the navigation keys as required until you have highlighted
the required tour.
Click Ok.

Result:

The camera dome will assume the selected preset position.

4 Repeat step 2 and 3 in order to move the selected camera dome to
a different preset position.

Continued on next page
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Using camera dome presets, Continued

Procedure To utilise camera dome presets of camera domes which are displayed as
part of a view, follow the steps below.

1

Step Action

Display the required view. Please refer to Displaying resources for
additional information.

G Menu - L1007 - 0451 26112007 - DB:ERAT D4157007 - 108 SiTEmHﬂ\}pG,E.H

P Eem thG0 TG0 R0 (A0 10 iTsn. o0 TeNd imza 1880

% | H
= s reliic I

Using the navigation keys select the camera you wish to
manoeuvre.

Result:
The selected camera will display a red outline.

Note:
If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.

EI’“\.\

|
RECORDED .

Press' ™  to display the ‘preset’ menu.

Press the navigation keys as required until you have highlighted
the required preset.
Click OKk.

Result:
The camera dome will assume the selected preset position.

Repeat step 3 and 4 in order to move the selected camera dome to
a different preset position.
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Using camera dome tours

Overview

Procedure

CIEFFE SMDS allows you to select a camera dome tour which results in the
camera dome shifting between predefined camera MOVEMENT
SEQUENCES thus providing different ‘scenes’ in quick succession.

Note:
» Tours do not apply to fixed cameras.

» Tours must be configured before they can be utilised using the CIEFFE
keyboard. For information on how to create tours, please refer to the
corresponding server’s Installation Guide.

To utilise camera dome tours of a single camera, follow the steps below.

Step Action

1 Display the required camera dome. Please refer to Displaying
resources for additional information.

QBT e vt e SITEMANAGER
” | —— —

If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.
2 (o

‘RECORDED .
Press' ™  to display the ‘preset’ menu.

3 Press the navigation keys as required until you have highlighted
the required preset.
Click OKk.

Result:

The camera dome will commence the selected tour.

4 Repeat step 2 and 3 in order to activate a different tour for the
selected camera.

5 The tour will continue to play until you select a preset position by
performing steps 2 and 3 on page 111.

Continued on next page
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Using camera dome tours, Continued

Procedure To utilise camera dome tours of camera domes which are displayed as part
of a view, follow the steps below.

Step Action

1 Display the required view. Please refer to Displaying resources for
additional information.

g L RN 3612007 - BT G5 1508 =
G Menu B T R e o STTEMANAGER
» | —— N [ B - .
: ;

2 Using the navigation keys select the camera you wish to
manoeuvre.

Result:
The selected camera will display a red outline.

Note:
If the camera has PTZ functionality, the PTZ controls will be
displayed in the CIEFFE SMDS toolbar.

3 if““

RECORDED

Press' ™ = TWICE to display the ‘tour’ menu.

4 Press the navigation keys as required until you have highlighted
the required tour.

Click OKk.

Result:

The camera dome will commence the selected tour.

5 Repeat step 3 and 4 in order to activate a different tour for the
selected camera.

6 The tour will continue to play until you select a preset position by
performing steps 3 and 4 on page 112.

7 Repeat steps 2 — 5 in order activate a different tour for a different
camera dome within the same view.
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Audio

Overview CIEFFE SMDS provides you with access to the enabled audio channel(s)
associated with the currently displayed camera(s).
If audio is present or recorded it will be audible during live viewing or
playback of video footage respectively through the speakers connected to
the CIEFFE SMDS.
A mute toggle button is also available allowing you to mute or unmute audio
channel(s).

Note:
Please refer to Installing CIEFFE SMDS for detailed information about
installing speakers on CIEFFE SMDS.

Procedure To listen to live or recorded audio, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Display a camera or view as required. Please refer Displaying
resources to for additional information.

3 If you have displayed a view, using the navigation keys select the
camera whose audio you wish to listen to.

Result:
The selected camera will be selected as the master and it will
display a red outline.

listen to live if live audio is present it will be audible
audio when the camera is displayed.

Continue to step 5.

Note:

If you have displayed a view, click on the
camera (master camera) whose audio you
wish to listen to.

listen to recorded | if recorded audio is present it will be

audio audible when playback is commenced.

Continue to step 5.

Note:

If you are playing back on a view, only the
audio of the master camera will be audible
if recorded audio is present.

Continued on next page
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Audio, Continued

Procedure
(continued)

Step Action

5
increase the Volume + repeatedly until the desired
volume volume level is achieved.
decrease the Volume - repeatedly until the desired
volume volume level is achieved.
Note:
An audio indicator will be shown on the display device while
Volume keys are in use.
6

mute the audio -

channel(s) -

The Mute icon on the CIEFFE SMDS
toolbar will no longer have an orange

outline and the audio channel(s) will be
muted.

unmute the audio L
channel(s) -
The Mute icon on the CIEFFE SMDS

toolbar will have an orange outline and the
audio channel(s) will be unmuted.
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Alarms

Overview CIEFFE SMDS receives an alarm notification from the server whenever an
alarm which is part of the CIEFFE SMDS unit’s resource group is triggered.
The user is then able to acknowledge the triggered alarm.

Note:

I Acknowledging an alarm notification DOES NOT change alarm state (i.e.
the triggered alarm will not be turned off).

» Alarm notifications can only be received when the CIEFFE SMDS unit is
in operator mode (i.e. a group of resources has been sent to the CIEFFE
SMDS unit from a CIEFFE SiteManager client).

» Alarm notifications are only received by the primary CIEFFE SMDS
display device.

> Please refer to Changing alarm state for further information about alarms.

Procedure To acknowledge alarm notifications, follow the steps below.

Step Action

1 Ensure that the required group of resources has been sent to the
CIEFFE SMDS unit. Please refer to Populating CIEFFE SMDS
with CIEFFE SiteManager resources for additional information.

2 Ensure that the remote control is controlling the primary display
device.

3 When an alarm which is part of the group of resources available on
a CIEFFE SMDS unit is triggered, CIEFFE SMDS will receive an
alarm notification from the server.

The alarm details will be displayed and the alarm icon on the
CIEFFE SMDS toolbar will be flashing red.

124642007 235,26 PM
Alamn 1 - Seryer 2
Camera 2 discanhacted

SITEMHR i'LUFQGEF‘\

&

Continued on next page
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Alarms, continued

Procedure
(continued)

Step Action
:
Press Men
Result:

The ‘alarm’ menu will be displayed with a list of all the received
alarm notifications which have not been acknowledged.

[12{6)2007 Z:35:26 PM] Alarm | - Sepver 2 (Camera 2 disconnpched)

o SITEMANAGER

» 2]

5 Press the navigation keys as required until you have highlighted
the alarm which you wish to acknowledge.
Click OKk.

Result:

The selected alarm will be acknowledged and if there are no
remaining alarm notifications in the ‘alarm’ menu, the alarm will
stop flashing.

' Acknowledging an alarm notification DOES NOT change alarm
state (i.e. does not turn off the alarm).

N\ J
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Shutting down CIEFFE SMDS

Overview In certain situations it may be necessary to switch off the power to the
CIEFFE SMDS unit. In order to do so, you must first shut down the unit.

I DO NOT SWITCH OFF THE SERVER BY PRESSING THE POWER

BUTTON ON THE UNIT.

Procedure To shut down a CIEFFE SMDS unit, follow the steps below.

Step Action

1 Ensure that the remote control is controlling the primary display
device.
2
Press .
Result:
The shut down warning message will be displayed.
3

do not wish to Q.’j

shut down . o

CIEFFE SMDS
Result:
The shut down warning message will
disappear.

wish to shut OKk.

down CIEFFE

SMDS Result:
The CIEFFE SMDS unit will power down
after a few moments.
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Chapter 8: CIEFFE SMDS — Maintenance

Overview

This chapter provides detailed information about how to:

access the CIEFFE SMDS system log,

configure the CIEFFE SMDS firewall,

freeze the CIEFFE SMDS configuration,

update CIEFFE SMDS firmware,

restart, shutdown and shutdown and reset a CIEFFE SMDS unit.

YVVVYY

Overview
CIEFFE SMDS system log

CIEFFE SMDS firewall

Freezing CIEFFE SMDS configuration
Updating CIEFFE SMDS firmware
Restarting CIEFFE SMDS

Shutting down CIEFFE SMDS

Shut down and reset CIEFFE SMDS
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CIEFFE SMDS system log

Overview The system log is a monitoring tool which documents system activity. You
are able to export the system log file by saving it onto a media device e.g. a
USB flash drive.

Procedure To work with CIEFFE SMDS system log, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login 3_
User

Passward

ik Canoel

Note:
If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

Continued on next page
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CIEFFE SMDS system log, Continued

Procedure
(continued)

Step Action
2 Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Options:

Appheation L ELT= Display Mantenance
W et fifmimmatiom [ | Eonsolis kephoard
User m
Pasewcd:
] é[ﬂl‘m et enahlnd Spotem

(=1 Erbl frred emol contl [ St o | Fistl

Drate:and Time

T 11:05376M 2| Dale | 182007

Timezoms: .[E;HT-;U.‘.I':-D‘D'JAmst.erdam. Berfin, Besm, Roms; Stockholm, Vienna =l
“SlieManamer Decnds Station - [1.1.01014) ﬂ Caies]

3 Click Maintenance.

Result:
The ‘options — maintenance’ window will be displayed.

Minti "
uptions

Appltzation Matoad, Display, Maintenance

Htou need the-aporaprate-authanzation code o use thizlestue
Rleses eontahyur neafestidickibutan using IFe reauest feparted belayw
tirobtsin the reeded aUthorzation cods and Al Hre-smpts Bos

Raquest | MOOOI9ESA43E.

Authanzation:
“SlieMaramer Decode Skation - [1.1.01014] E
Continued on next page
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CIEFFE SMDS system log, Continued

Procedure
(continued)

Step Action

4 You will now be required to contact your nearest CIEFFE office,
guote the request code and obtain the necessary authorisation key.

Note:

' You will be required to contact CIEFFE every time you wish to
access maintenance features.

5 Enter the authorisation key as advised by the CIEFFE technician

and click Ok.

Result:
The ‘options — maintenance_full’ window will be displayed.

Options

Applipation atwik) Display, Maintenance

Expiorer RN Fiwel

sysiemshell (NEEE  Avivanced yideo setino:

oot managey (N Advancet s setings

Aegisty edtor (IEER Log e
Fieezs corfizuranion RN
Clear erid shul dovr | EEIND

“Slietanansr Decode Skation - [1.1101015]

6 Click Log file Open.

Result:
The CIEFFE SMDS system log file will be open.
7 Work with the file as required.

Note:
The system log file can be saved onto a media device e.g. USB
flash drive.
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CIEFFE SMDS firewall

Overview CIEFFE SMDS utilises a Microsoft Windows based firewall which allows you
to edit and open or close (unblock or block) incoming network connections.

Note:

' You may require the assistance of your network administrator in order to
complete the procedure below.

Procedure To configure CIEFFE SMDS firewall, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login K
User

Passinond

n

Note:
If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

Continued on next page
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CIEFFE SMDS firewall, continued

Procedure
(continued)

Step Action
2 Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Options:

Appheation L ELT= Display Mantenance
W et fifmimmatiom [ | Eonsolis kephoard
User m
Pasewcd:
] é[ﬂl‘m et enahlnd Spotem

(=1 Erbl frred emol contl [ St o | Fistl

Drate:and Time

T 11:05376M 2| Dale | 182007

Timezoms: .[E;HT-;U.‘.I':-D‘D'JAmst.erdam. Berfin, Besm, Roms; Stockholm, Vienna =l
“SlieManamer Decnds Station - [1.1.01014) ﬂ Caies]

3 Click Maintenance.

Result:
The ‘options — maintenance’ window will be displayed.

Minti "
uptions

Appltzation Matoad, Display, Maintenance

Htou need the-aporaprate-authanzation code o use thizlestue
Rleses eontahyur neafestidickibutan using IFe reauest feparted belayw
tirobtsin the reeded aUthorzation cods and Al Hre-smpts Bos

Raquest | MOOOI9ESA43E.

Authanzation:
“SlieMaramer Decode Skation - [1.1.01014] E
Continued on next page
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CIEFFE SMDS firewall, continued

Procedure
(continued)

Step Action

4 You will now be required to contact your nearest CIEFFE office,
guote the request code and obtain the necessary authorisation key.

Note:

' You will be required to contact CIEFFE every time you wish to
access maintenance features.

5 Enter the authorisation key as advised by the CIEFFE technician

and click Ok.

Result:
The ‘options — maintenance_full’ window will be displayed.

Options

Applipation atwik) Display, Maintenance

Evpiorer | Fisl
systemshel (NETREMD  Acvanced video seting:

oot managey (N Advancet s setings

ety e (NN Loge:
Fiaezs corfiauatior [N
Clear anet shul cowr, (KN
“Slietanansr Decode Skation - [1.1101015] B

6 Click Firewall Open.

Result:

Windows Firewall settings window will be open.

7 Edit the firewall settings as required.

Click Ok and wait for the firewall settings to be applied.

You may be required to wait for the unit to reboot.
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Freezing CIEFFE SMDS configuration

Overview

Procedure

If you wish to take a snapshot of all files on CIEFFE SMDS you need to
commit the overlay to the current state by freezing the configuration.

To freeze CIEFFE SMDS configuration, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login K
User

Passinond

“

Note:

If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

2 Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Dptions

Appheation L ELT= Display Mantenance
Wt feimation [ Conzole kapbioar
User B
Pasewcd:
] éhl‘m et enahlnd Sprtem

[} Eratie Infrared emots contral
Drate:and Time

Thie 17053740 2| Date | 111872007

=il

Tirmszome: .[E;HT;D.i':-D‘D]Amst.erdam. E;arh-n. Eém.ﬁoma;'ét.oc;}iqh.olm, Vietira

Continued on next page
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Freezing CIEFFE SMDS configuration, Continued

Procedure
(continued)

Step Action

3 Click Maintenance.

Result:
The ‘options — maintenance’ window will be displayed.

Options

#pplation Mtk Dhisplay, Maintenance

ou need the apnroprate-authenzation code to use thiz feslue:
Flease eortact our nieatestidistibiite sing Ihe teaveit fepaited below
ey cbksir e niseded authorzation sods and fil the-sipty box

Fioqusst. | MODIIS65A43E
Butharization:

SlieManagst Decnde Stafinn.- [1.1101015]

4 You will now be required to contact your nearest CIEFFE office,
guote the request code and obtain the necessary authorisation key.

Note:
You will be required to contact CIEFFE every time you wish to
access maintenance features.

5 Enter the authorisation key as advised by the CIEFFE technician
and click Ok.

Result:
The ‘options — maintenance_full’ window will be displayed.

Options:

Applization atwik) Display, Maintenance

Exviorer T Pl
systemshel (TR Advanced video seting: EEED

ok o TN A o st

ety editor NN Log i
Fisezs corfiowatior | EIIND
ear it st v (RN
“Slietlaransr Decade Statin - [1.1.01014) B Carics]

Continued on next page

CIEFFE SiteManager Decode Station Page 128

User and Installation Guide v1.10 Revision 1.00 31102007 October 2007
cieffe

N\ J



Freezing CIEFFE SMDS configuration, Continued

Procedure
(continued)

Step Action

6 Click Freeze configuration.

Result:
The overlay will be committed to the current state.

7 Click Save.

You may be required to wait for the unit to reboot.
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Updating CIEFFE SMDS firmware

Overview As software is developed and improved, you may be entitled to update
CIEFFE SMDS'’s firmware and thus gain access to the software changes.

Note:

In order to update the system, ensure that you have either:

» downloaded the correct firmware file(s) (.wsz) and the ServerUpdate.exe
file or

» obtained a media device (CD, USB etc.) which contains the correct
firmware file(s) and the ServerUpdate.exe file.

Procedure To update CIEFFE SMDS’s firmware, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login
User

Passinond

“

Note:

If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

Continued on next page
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Updating CIEFFE SMDS firmware, Continued

Procedure
(continued)

Step Action
2 Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Options
Application Metucrk, Dizplay Maintananee
Wit fifmimation | Eonsole kayboa
User SR
Passpia
[ [ larm solund Enabled Spotem
[} Erabie Infrared remale antrol
Drate:amnd Time
Tire [ 10537AM 2| Dae | T1ART v
Timnezsmis [E;MT-;DH':-IJD]Amst.ardam, E.erfl-n, B;am. Roms; &';t.nc.%hﬁ\m, Wienna v
Slah ecode Skalion - (11101014

Note that the firmware version is indicated in the bottom left hand
side corner of the window.

3 Click Cancel.

Result:
The ‘options — application’ window will disappear.

4 On a client PC which is connected to the same network as the
CIEFFE SMDS unit(s):

» insert the media device which contains the required update files
or

» locate the required update files on the client.
5 Double click on ServerUpdate.exe.

Result:

The ‘server update’ window will be displayed.
¥ Server update _C__I i @
g

W2 Flls (5:\5 ctware Filss\Cisfe 200711 T3\ C-5:2007-02 [ - |
1P Aiddress 1921681129
st fie - admin (] Eloss when fiished

Passuitid| ‘ Update

6 Enter the IP address and the user name and password of the
CIEFFE SMDS unit whose firmware you wish to update.

Continued on next page
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Updating CIEFFE SMDS firmware, Continued

Procedure
(continued)

Step Action

7 If you do not wish for the window to close once the update is
completed, click the Close when finished box.

Result:

The tick will disappear and the window will remain open so that you
can select the next file required for the update.

8 Click on the Browse button, locate the CIEFFE SiteManager
Decode Station vx.x.x.wsz file and click Open.

9 Once the file is loaded, click Update.

Result:
The following message will be displayed.

Confirm

&

@ | Procesd with seryer Update?

10 Click Yes.

Result:
The update will commence.
11 | Wait until the update process is complete.

Note:
If you wish to stop the updating process, click X in the top right hand
corner.

12

for the window to remain continue to step 13.
open when finished
to close the window when | the window will disappear once
finished the update is completed.

Note:
Go to step 14.

13 When the update process is complete, click Ok on the message
window.

Note:

CIEFFE SMDS primary display device will display an updating
message and the unit may reboot.

14 Repeat this procedure SEPARATELY for EVERY CIEFFE SMDS.
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Restarting CIEFFE SMDS

Overview In certain situations it may be necessary to restart the CIEFFE SMDS unit.
You can restart the unit locally or via a CIEFFE SiteManager client.

! THERE ARE NO WARNING MESSAGES. As soon as you click Restart,
the unit will begin the restart process.

Procedure To restart a CIEFFE SMDS unit locally, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login
User

Passward

ik Canoel

Note:

If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

2 Enter the user name and password and click Ok.

Result:
The ‘options — application” window will be displayed.

Dptions

Apphication Meruesl, Dizplay Maintenance
Wt ifmimmeation [ Console kavbioart
User | EET
Fassward:
[ ] itz ol fitilesd Sptem

[} Enatie nfrared remols control
Drate:and Time
Thie 110537AM 3| e 11AE2007 v

TirnezorE: _[GMT+D1 ';D‘D'I_J_ﬂmsi.erdam. Eérh-n. Eém.ﬁoma;'ét.oc;khblm, Vienna v

“SlieMananer Deseds Station - [1.1.01019)

Continued on next page
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Restarting CIEFFE SMD, cContinued

Procedure
(continued)

Step Action

3 THERE ARE NO WARNING MESSAGES.

As soon as you click Restart, the unit will begin the restart process.
Click Restart.

Result:

The CIEFFE SMDS unit will restart after a few moments.

Please wait until the unit is fully rebooted before attempting to use it
again.

Continued on next page
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Restarting CIEFFE SMD, continued

Procedure To restart a CIEFFE SMDS unit via a CIEFFE SiteManager client, follow the
steps below.

Step Action

1 Open the CIEFFE SiteManager application on the remote client and
login.

120071116 13 26 30]CIEFFE ALGWS!
[2007-11-16 13:24:35] [CIE FFE-WLGWSS] [ach

Uset "admin login adivin

Note:

For detailed information about logging in, please refer to ‘CIEFFE
SiteManager User Guide’.

2 Click the Monitors tab.

Result:
All the currently available monitors will be displayed in the
‘hierarchy’ window.

User Sewver Group Map View Maoritar Hesouwse 1

o- b Y mEE
| g | % Groupt.
| EiMapr | Sl Mews | O Moniors
g
3 (3] CIEFFE 5MDS 1
2 [4] CIEFFE SMDS 2
3 1] Monitar 1
3 [2) ettuno iorifar
Moritors. | Al []
CIEFFE SMDS 1 D
1 J b - el -
ciel 3 UvE
CIEFFE SMD3 2 Q
g &b -
7. = LvE
Monitor 1 D
o b
# = LvE
Nlsttung morittor CI
9 g g = -
il idlenil LIWE
L T T

Continued on next page
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Restarting CIEFFE SMD, cContinued

Procedure
(continued)

3 THERE ARE NO WARNING MESSAGES.
As soon as you click Restart, the unit will begin the restart process.

Right click on the required CIEFFE SMDS display device in the
‘hierarchy’ window and select Restart.

Result:
The CIEFFE SMDS unit will restart after a few moments.

Please wait until the unit is fully rebooted before attempting to use it
again.
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Shutting down CIEFFE SMDS

Overview In certain situations it may be necessary to switch off the power to the
CIEFFE SMDS unit. In order to do so, you must first shut down the unit.

I DO NOT SWITCH OFF THE SERVER BY PRESSING THE POWER
BUTTON ON THE UNIT.

Procedure To shut down a CIEFFE SMDS unit without accessing the setup sections of
the unit, follow the steps below.

Step Action

1 Click on Menu and the Shut down.

Result:
The first shut down warning message will be displayed.
2 Click Yes.

Result:
The second shut down warning message will be displayed.
3 Click Yes.

Result:
The CIEFFE SMDS unit will power down after a few moments.

Procedure To shut down a CIEFFE SMDS unit by accessing the setup sections of the
unit, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login
User

Passinond

“

Note:
If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

Continued on next page
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Shutting down CIEFFE SMD, continued

Procedure
(continued)

Step Action

2 Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Dptions
Appheation L ELT= Display Mantenance
Wt feimation | Eansols kapbosd
User | EEIE
Pasewcd:
] é[ﬂl‘m et enahlnd Spotem

[} Eratie Infrared emots contral

Drate:and Time

Thie 17053740 2| Date | 111872007

Tirmszome: .[E;HT;D.i':-D‘D]Amst.erdam. E;arh-n. Eém.ﬁoma;'ét.oc;}iqh.olm, Vietira =

3 I THERE ARE NO WARNING MESSAGES.

As soon as you click Shut down, the unit will begin to shut down.
Click Shut down.

Result:
The CIEFFE SMDS unit will power down after a few moments.
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Shut down and reset CIEFFE SMDS

Overview ' The clear and shutdown feature allows you to shutdown and reset the
CIEFFE SMDS unit to the original factory configuration. This function
must be used with extreme care as all existing configuration settings will
be lost and the unit will be powered down.

' THERE ARE NO WARNING MESSAGES. As soon as you click Clear
and shut down, the unit will begin to shut down.

Procedure To shut down and reset CIEFFE SMDS units, follow the steps below.

Step Action

1 Click on Menu and then Options.

Result:
The ‘login’ window will be displayed.

Login K
User

Passinond

n

Note:
If the toolbar is not displayed, double click anywhere on the CIEFFE
SMDS screen.

Continued on next page
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Shut down and reset CIEFFE SMD, continued

Procedure
(continued)

Step Action
2 Enter the user name and password and click Ok.

Result:
The ‘options — application’ window will be displayed.

Options:

Appheation L ELT= Display Mantenance
W et fifmimmatiom [ | Eonsolis kephoard
User m
Pasewcd:
] é[ﬂl‘m et enahlnd Spotem

(=1 Erbl frred emol contl [ St o | Fistl

Drate:and Time

T 11:05376M 2| Dale | 182007

Timezoms: .[E;HT-;U.‘.I':-D‘D'JAmst.erdam. Berfin, Besm, Roms; Stockholm, Vienna =l
“SlieManamer Decnds Station - [1.1.01014) ﬂ Caies]

3 Click Maintenance.

Result:
The ‘options — maintenance’ window will be displayed.

Minti "
uptions

Appltzation Matoad, Display, Maintenance

Htou need the-aporaprate-authanzation code o use thizlestue
Rleses eontahyur neafestidickibutan using IFe reauest feparted belayw
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Continued on next page
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Shut down and reset CIEFFE SMDS, continued

Procedure
(continued)

Step Action

4 You will now be required to contact your nearest CIEFFE office,
guote the request code and obtain the necessary authorisation key.

Note:

' You will be required to contact CIEFFE every time you wish to
access maintenance features.

5 Enter the authorisation key as advised by the CIEFFE technician

and click Ok.

Result:
The ‘options — maintenance_full’ window will be displayed.

Options
Applization Netwl Digplay, Maintenance
Expiorer | IEEEE eyl
sysiemshell (NEEE  Avivanced yideo setino:
Tool manaoe: (NN Advanced aldo seltinds
. Logtie
Fiases corfisuration (I
tlearanidshot e, | EEII

6 THERE ARE NO WARNING MESSAGES.

As soon as you click Clear and shut down, the unit will begin to
shut down.

Click Clear and shut down.

Result:

The CIEFFE SMDS unit will power down after a few moments and
all configurative settings will be removed and return to the default
factory settings.
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Contact information

For further
information

If you have a specific query, suggestion or would like to have more
information on any CIEFFE product or technology, we will be glad to assist.
You will find your nearest CIEFFE office at the following locations:

CIEFFE S.p.A.

Via Lavoratori Autobianchi, 1
Edificio 23

20033 Desio

Milano

ITALY

Phone +39 0362 17935
Fax +39 0362 1793590
Web www.cieffe.com

E-mail info@cieffe.com

CIEFFE (Australia) Pty Ltd
Gnd Floor,

2b Lord Street

Botany, NSW 2019

P O Box 324

Mascot, NSW 2020,
AUSTRALIA

Phone +61 (0) 2 9695 - 7293
Fax +61 (0) 2 9695 - 7294
Web www.cieffe.com.au
E-mail info@cieffe.com.au

CIEFFE Benelux Bvba
Mechelsesteenweg 244,
B — 1800 Vilvoorde,
BELGIUM

Phone +32 (0) 2 253 2829
Fax +32 (0) 2 253 5293
Web www.cieffe.be

E-mail info@cieffe.be

CIEFFE (NZ) Ltd

Gnd Floor, 180 Molesworth Street,
P O Box 2789

Wellington,

NEW ZEALAND

Phone +64 (0) 4 471 - 2179

NZ Free phone 0800 PROXIMA
Fax +64 (0) 4 473 - 8619

Web www.cieffe.co.nz

E-mail info@cieffe.co.nz

CIEFFE (UK) Ltd

60 Priestley Road
Surrey Research Park
Guildford

Surrey GU2 7YS
UNITED KINGDOM

Phone +44 (0) 1483 300456
Fax +44 (0) 1483 301456
Web www.cieffe.co.uk
E-malil info@cieffe.co.uk

CIEFFE Japan Ltd
Level 9, AIG Bldg,
1-1-3 Marunouchi
Chiyoda-ku

Tokyo 100-0005
JAPAN

Phone +81 3 5288 5409
Fax +81 3 5288 5353
Web www.cieffe.co.jp
E-mail info@cieffe.co.jp
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