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Desio, September 2008

CIEFFE MTBF STATEMENT
Dear Sir/Madam,

CIEFFE SPA wants to communicate you the following regarding our manufacturing experiences:

1. Our DVMS systems lifetime is 85.000 hours (> 9 years)

2. Our Cameras lifetime is 95.000 hours (> 10 years)

3. Inour DVMS systemswe use HDD lifetime > 1.0 millions hours (certified by their
respective producers)

Please Note: For critical components used in our DVMS systems, the Mean Time Between Failures
(MTBF) prediction is calculated using component subassembly random failure rates.

In these cases the calculation is based on the Bellcore Reliability Prediction Procedure, TR-NWT-
000332, Issue 4 September 1991.

We are at your disposal for giving you al the professional assistance you may need.

In the case you have questions or doubts please do not hesitate in contacting us.
It will be apleasure for usto assist you.

Y ours faithfully,
CIEFFE S.p.A.
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