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It gives me much pleasure to present the 23rd Annual Report. 

The past year has seen the completion of the major building works which had just 
commenced at the time of last years meeting. 
Major achievements made during the year were as follows: 

1 Completed the construction of the Pam von Stieglitz wing incorporating the 
Ina Collidge Gymnasium and multi-sensory room. We now have a modern 
facility capable of catering for residents with a wide range of needs. 

2 Activation of the two new low care licences accommodated in the new wing. 
Initially filled by a married couple. 

3 Celebrated our 30 year anniversary. 
4 Appointment of a new RN 3. 
5 Successful application for funding for an additional 2 units in Dyer Court 

construction of which has now started. 
6 Another successful funding application was for the extensions to the Kentish 

Health Clinic building. The clinic, as a result of increased usage has become 
overcrowded. This funding will go towards the construction of a larger 
waiting and reception area as well as another consulting room. 

7 Recently an accreditation audit was successfully passed resulting in the 
granting of another three year accreditation period. 

8 Staff members being sponsored to undertake training to further their 
qualifications have continued to achieve good results with two gaining their 
EN qualifications. 

9 The Kentish Health Service continues to support the provision of health 
services to the region and has experienced steady growth in demand. 

10 The HACC funded Adult Activity Day Centre continues to be well 
supported with a growing waiting list. We were unsuccessful with the 
application last year but have applied again this year for funding towards 
an additional day. 



In the area of our residential care, all beds at Tandara have been fully occupied for the 
year. The ongoing quality of the care provided was recently confirmed during the 
successful accreditation audit. 

Tandara currently has licences for: 
27 High care places with 2 high care respite places. 
11 Low care places with 1 low care respite place. 
And 7 Community Aged Care Packages. 

We currently have about 5 people on our low care waiting list and 2 on our high care 
waiting list. 

Our three respite places which were closed during the building works to accommodate 
permanent residents have subsequently been used almost continuously, respite 
continues to provide care for people in need of short term accommodation. 

Our Community Aged Care Packages provide support for those who need some 
assistance in order to be able to continue to live in their own homes and are not yet 
ready to enter residential aged care. 

We have commenced construction of another two new units in Dyer Court with 
financial support from Housing Tasmania. When completed the total number of 
independent living units will be 42. Our waiting list for one and two bedroom units is 
in excess of 40 and is evidence of the continuing need for this type of 
accommodation. 

The Kentish Health Service continues to provide access to a wide variety of health 
services. Services such as the physiotherapist and podiatrist remain very busy and the 
new dental service has been well supported. An increasing emphasis on preventative 
health, exercise, fitness and the encouragement of choices towards a healthy lifestyle 
will eventually improve the wellbeing of those in the community. 

The HACC funded Adult Activity Day Centre provides an opportunity for 
socialisation and interaction. The service continues to grow in popularity with a 
growing waiting list of clients for the current one day per week. Funding has been 
sought for a second day in order to cater for those waiting. 

To Paul our CEO, Pam our Director of Nursing, Ina our previous RN3 and Bev our 
new RN3, and to all of the staff who work at Tandara and the Kentish Health Centre, 
a big thank you for your efforts. 

Our skilled staff go above and beyond their expected duties to ensure that the best 
possible care is given to all of those we look after. 

I would like to thank all those who continue to be involved and provide support to 
Tandara. Specifically I would like to thank the following: 

THE KENTISH COUNCIL: 
The close working relationship which exists between the Kentish Council and 
Tandara has resulted in better outcomes for the community than either could achieve 


