

 PROFILE
 An information technology professional with nineteen years of networking, routing, firewall, telecommuni-
cations, scripting, and programming experience; a web developer with thirteen years of design, deployment, 
and maintenance experience.


 SKILLS
 Web Development: X/HTML, CSS, ASP.NET, C#, ADO.NET Data Services, ASP, MS SQL, LINQ, IIS, XML, 
JSON, JavaScript (ExtJS, JQuery, Prototype/Script.aculo.us, ASP.NET Ajax), RegEx, Graphic design and Photo 
editing. Proficient user of TextMate, Visual Studio; basic knowledge of Ruby / Ruby On Rails, and Silverlight.

Networking: Cisco Certified (CCENT), TCP/IP, Cisco Switches / Routers / Firewalls (ASA) / Call Manager / 
Unity, CheckPoint FW1, Microsoft Windows XP / 2000 / 2003 / Vista and Exchange, Apple OS X, AS/400 
Networking, MS Forefront (antivirus), eSafe (email firewall), Bomgar (remote assist), Powershell, WMI / 
VBScript and JScript, basic knowledge of HP OpenView.


 REFERRALS
 “Shawn is one of the most creative and knowledgeable individuals I have ever met. He has a great combi-
nation of technical experience combined with supreme problem-solving skills. Trustworthy and hardwork-
ing are understatements.” - Trevor Nance, Network Administrator, Capital Business Credit LLC, 
email: tnance@capitalbusinesscredit.com, phone: 704.249.6733

“Shawn is the X factor. Give him a challenge and he will deliver an effective solution with limited time and 
resources. A critical thinker who can help guide you through complex and simple.” - Jamie Doherty, V.P. of 
Unified Technologies, R2 Innovative Technologies (managed Shawn at CBC), 
email: jdoherty@r2it.com, phone: 954.931.9725

“I have had the pleasure of working Shawn for the past three years. His ability to complete projects on 
time while meeting all the necessary requirements has made him a great asset to our department. He is 
not only a person with great technical aptitude, but an individual who has integrity.  He has a great passion 
for technology which has allowed him to stay current with regards to the latest developments in our in-
dustry. His sixteen years of service will be missed and the company that acquires him and his skill set is 
sure to receive a return on their investment.” - Steven Dumont, V.P. of I.T., Capital Business Credit LLC 
(manages Shawn currently), email: sdumont@capitalbusinesscredit.com, phone: 954.560.1670


 EXPERIENCE
 WEB DEVELOPER / SENIOR NETWORK ENGINEER
Capital Business Credit LLC; Fort Lauderdale, FL
  1993-Present

Note: CBC has been owned by Capital Bank, Union Planters Bank, Regions Bank, and Perry Capital. Each 
new owner critically assessed all networking and web development personnel for technical proficiency and 
project management ability. Though I have been at CBC for sixteen years I  have been evaluated, observed, 
retained, and promoted by four separate management teams and was time and again recognized as having 
excellent, and most importantly, current skills and practices in both web development and networking.

Managed all facets of web application and site development, from initial design and architecture to site 
deployment, management, optimization, and web traffic analysis, for all of CBC’s Web needs; including our 
corporate presence (since 1996), intranet, custom document management / imaging system (which inter-
faced with the AS/400, including an innovative use of IBM’s Client Access allowing for a 5250 Terminal 
Screen to directly interact with the local browser session), vendor invoice tracking and reporting system 
(using AJAX, ADO.NET Data Services, JSON, LINQ, and other C# 3.0 features), client invoice entry (all 
client side using ExtJS), and expense tracking application.

Shared charge over all facets of networking for the wide area network, from initial design and architecture 
to deployment, management, optimization; including firewalls, routers, switches, servers, telecommunica-
tions (Cisco Call Manager / Unity), system integration (AS/400), scripting, and procurement. Made exten-
sive and early use of Citrix Metaframe (and later MS Terminal Server) to both drastically reduce initial 
costs and ongoing ROI by obviating periodic PC hardware upgrades; but also to amplify remote support, 
simplify backup, speed application rollout, and maximize server resources. Data-center migration encom-
passing tele-com / data-com, routing, firewall, DNS, and web architecture.

WEB DEVELOPER
R2 Innovative Technologies; Boca Raton, FL
 2005-2006
Awarded the contract to design, develop, and deploy the Web front end for the Rolex Women’s World 
Golf Rankings. The completed project resulted in R2IT winning the LPGA contract to develop their scor-
ing system.

954.931.7311
 SHAWN DUMAS	 INFO@SHAWNDUMAS.COM
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NETWORK ADMINISTRATOR / JUNIOR PROGRAMMER
Chiron IntraOptics; Boca Raton, FL
 1990-1993

Worked in a corporate environment. Completed tasks in a quality manner per established timelines, asked 
questions to ensure an understanding of expectations, and communicated status. Work included creating / 
maintaining the LAN for a fifty person office, the operation of a System/38 and later an AS/400, program-
ming reports and automation in RPG and CL, administration of a twenty node Macintosh Network, and a 
thirty node Novell NetWare / Windows 3.11 network, including a Twinax Gateway. Other work included 
desktop application support, office automation training, printer management, storage solutions, and general 
research.


 EDUCATION
 NASSAU COMMUNITY COLLEGE
Garden City, New York


